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ABOUT MYSA

Established in 1997, Multicultural Youth South Australia Inc. (MYSA) is the state 
representative advisory, advocacy and service delivery body for multicultural 
young people aged 12-30 years, the only youth-specific multicultural agency 
in South Australia, and one of two leading youth-specific multicultural agencies 
in the country. MYSA is recognised locally and nationally for its leadership in 
multicultural youth issues. As a state representative body, we represent a broad 
and changing range of youth interests and backgrounds. MYSA is involved in four 
key areas of work:

1. Policy and research. MYSA is funded by the State Government to provide 

policy and program advice, information and support to a range of government 

departments and services on refugee and migrant youth issues. MYSA is 

represented on various state and national policy groups including co-convening 

the Multicultural Youth Advocacy Network (MYAN) and chairing the Youth 

Settlement Action Network (YSAN). MYSA is also actively involved in a 

range of research projects to inform the policy and practice context in which 

government funded services are delivered to children and young people.

2. Industry support and capacity building. MYSA is funded by the State Government 

to assist mainstream government and non-government agencies to become more 

culturally inclusive and responsive. In this capacity, MYSA provides cross-cultural 

training, resources, information, advice and other support to a wide range of 

South Australian community services.

3. Direct service delivery. MYSA is funded by the State and Federal Government to 

provide a wide range of specialised services, programs, and projects to young 

refugees and migrants. Under its service delivery arm, MYSA currently services 

approximately 4000 children and young people from refugee backgrounds 

each year.

4. Community capacity building. MYSA is funded by the State Government to 

administer the Multicultural Youth Development Fund (MYDF), a refugee 

youth-specific community grants scheme which provides one-off funding 

to refugee youth and community groups for youth development and youth 

capacity building projects.



5 Annual Report 2016-2017

Vision

MYSA will work towards a world where all young people are equipped with the 
resources and opportunities to fully participate in the social, cultural, economic 
and political life of the community. MYSA will inspire and challenge young people 
from multicultural backgrounds to work towards their goals and full potential at 
their own pace and according to whatever stage of personal, social and cultural 
development they are at.

MYSA will serve young people through research and policy development, sector 
development and capacity building, direct service delivery and community 
capacity building.

Mission statement MYSA will take a leadership role in ensuring that young 
people from multicultural backgrounds are equipped with the resources and 
opportunities to fully participate in the social, cultural, economic and political life 
of the community through:

• Raising the state and national profile of young people and the issues affecting them.

• Providing policy and program advice to state and national government 

decision-makers on multicultural youth issues.

• Providing supported opportunities for young people to present their views 

openly to key decision-makers.

• Working in partnership with other agencies to ensure that the achievements 

and contributions of young people are celebrated, valued and respected.

• Facilitating and encouraging strong partnerships and information exchange 

across and between service sectors and agencies to improve the type, nature 

and level of support provided to young people.

• Identifying and mobilising human and financial resources to respond to needs 

of young people.

• Providing meaningful opportunities for young people to contribute to MYSA's 

policy and service delivery work.
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• Developing and building the capacity of the government and non-government 

sectors to respond more effectively to the needs of young people through 

training, resource development, joint projects and initiatives, information, 

advice and support.

• Engaging in an ongoing process of self-assessment and evaluation to ensure 

effective leadership and continuous learning and improvement.

Values
MYSA's core values include:

• Leadership - MYSA is committed to reflecting the qualities of good leadership 

including vision, innovation, inspiration, adaptability, wisdom, competence, 

communication, self-evaluation and confidence.

• Social justice - MYSA is committed to intervening in the conditions, 

circumstances, processes and practices that give rise to injustice, disadvantage, 

discrimination and oppression of multicultural young people.

• Diversity - MYSA is committed to working against discrimination based 

on age, gender, culture, ethnicity, language, religion, socioeconomic status, 

sexual orientation, disability and any other aspect of diversity.

• Empowerment - MYSA is committed to supporting young people and their 

communities to bring about their own change.

• Professionalism - MYSA is committed to acting with honesty, integrity, 

responsiveness, transparency and accountability to maintain the trust and 

respect of young people, the broader community services sector, its funding 

providers and the general public.

• Social responsibility - MYSA is committed to managing human and 

financial resources in an ethical and responsive manner.

• Participation - MYSA is committed to ensuring that young people can 

meaningfully participate in decisions that affect their lives.
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MESSAGE FROM THE CHAIR

It is my pleasure to provide this AGM Report. The past year has been one of 
change and consolidation for MYSA, whose mission is to serve and support 
multicultural young people in the process of settlement in South Australia. The 
year 2017 commemorates our 20th anniversary, and fittingly, the beginning 
of our first social enterprise, Miss Mysa Events (MME). MME is an innovative 
boutique event styling and management service with a social conscience. MME 
not only provides an independent income stream to fund MYSA’s operations 
but it also offers valuable training and employment opportunities for our young 
unemployed clients. As a social enterprise, MME is a new innovation for MYSA, 
one that we believe will strengthen our future. 

The official launch of MME was held on Friday the 10th of November at Botanic 
Park, with over 250 people in attendance. It was wonderful to see and hear from 
MYSA’s co-founders Ms Carmen Garcia and Dr. Helena de Anstiss reminiscing 
about our humble beginnings to become a state and national leading peak body 
and provider of services to multicultural young people.  

MYSA is recognised as an innovator in services and advice regarding issues facing 
young people as is evidenced in its success in attracting government grants 
and providing best practice advice to state and federal government agencies 
and community organisations. This success would not be possible without the 
tremendous effort and support from staff, volunteers, and community groups 
and on behalf of the Board, I sincerely thank all of MYSA’s staff and supporters.

Associate Professor Harry Savelsberg
Chair
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CEO’S REPORT

The Establishment of MYSA’s first Social Enterprise;  Miss Mysa Events: 

One of the key highlights of the 2016-2017 year was the establishment of MYSA’s 
very first social enterprise, Miss Mysa Events. Through our day-to-day work with 
young people from refugee and migrant backgrounds, the significant barriers 
many of them face in finding long-term, stable employment and the subsequent 
impact this has on their self-esteem and ability to participate in the community 
was clear. Our experiences are reflected in Census data, which shows that South 
Australia has the lowest workforce participation rates for refugee youth aged 
18-24 years relative to the rest of Australia. This is a source of legitimate concern 
as the South Australian refugee youth population is growing annually at a faster 
rate than the national rate. We also know that young refugees experience a range 
of individual, social, cultural and systemic barriers to employment. It has become 
clear to us that current responses to tackling youth unemployment are simply not 
working and that innovative ideas and approaches are needed.
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Considering this, MYSA began exploring how we as an organisation could provide 
our young people with practical support and tangible linkages to employment 
in an industry that would not simply give young people access to a ‘job’, but 
would allow them to begin paving their career pathways. This resulted in the 
establishment of an income generating and self-sustaining social enterprise 
as a means for skills development and social and economic participation for 
young people; ‘Miss Mysa Events’ (MME). MME is a boutique event planning 
and coordination business that specialises in pop-up bars, furniture hire, floral 
installation, brand promotion, graphic design and event styling and coordination. 
The enterprise also has a Moroccan themed vintage caravan, the Queen of Sheba, 
available for hire for weddings, corporate events, baby showers, hens’ and bucks’ 
nights, Christmas parties, birthdays and other special events. 

MME provides young people with access to paid work experience and the 
development of a range of transferable social, interpersonal, practical and 
job-ready skills (e.g. floristry, manual handling, hospitality, safe food handling 
and responsible serving of alcohol). The social enterprise targets young people 
who experience the greatest barriers to accessing paid work. We understand that 
young people are generally not unemployable by their own making; the barriers 
they face are extensive and include: English language difficulties, limited formal 
education and/or disruptions to education in their countries of origin, poor 
educational outcomes, a lack of Australian work experience and local references, 
no recognition of former skills and work experience and a lack of knowledge 
of, and access to, culturally appropriate employment services. We found that 
mainstream employment services were struggling to adequately support refugee 
young people to secure and remain in long term employment. Instead of putting 
these young people in the ‘too hard basket’, MME provides opportunity and hope 
to young people who often have neither through the chance earn their very first 
payslip and receive a regular income.
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MME is also fully complimented by MYSA’s core business: supporting refugee 
and migrant young people experiencing high and complex needs. In addition 
to providing employment opportunities, young people also benefit from wrap-
around support including remedial education support (including our homework 
and employment club); case management to address social, behavioural and 
mental health issues and role modelling and mentoring. 

Although the enterprise is still in its infancy, it has proved to be extremely popular 
with a broad range of events and projects already completed and underway, and 
paid work experience provided to a number of our young people. For example, we 
have been working closely with Community Corporate, a business dedicated to 
linking the corporate and not-for-profit sectors together. Community Corporate 
works closely alongside the top 100 businesses in Australia, and has agreed to 
support MME by brokering partnerships between the corporate sector and the 
enterprise. We are extremely excited to see what the future holds for MME as 
we continue to build our reputation in the sector and increase employment 
opportunities for young people. 
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Program in Focus: MYSA’s Mums and Bubs Program 

MYSA’s Mums and Bubs program, designed to provide pregnant teens and young 
mums from refugee and migrant backgrounds with social, emotional and practical 
supports to increase their parenting capacity, has been growing in popularity 
since its inception.  The 2016-2017 financial year saw the delivery of some of our 
most well attended Mums and Bubs sessions to date. Three program areas fall 
under the umbrella of Mums and Bubs; Circle of Security, MYSA Playgroup and 
social group, and after hours outreach.

The Mums and Bubs program was developed in 2015 to address barriers to 
parenting faced by MYSA’s new mothers, including a lack of parenting experience 
and positive role modelling provided during their own upbringing. During the 
last financial year the program has had a particular focus on providing supports 
to young mums from the burgeoning Syrian community in South Australia 
to promote the development of positive parenting skills, strengthen social 
networks, increase confidence and community participation and improve English 
skills.  Circle of Security (COS) training, an attachment-based parenting program, 
has continued to prove extremely effective in helping young mums to better 
understand the needs of their children and enhance their attachment security. 
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Additional support is also provided to our mums through afterhours outreach, 
with MYSA social workers visiting the home and providing additional supports 
during high stress times. We have been privileged enough to be present during 
a number of births, and have then supported and watched as our young mums 
apply the knowledge and skills they have gained in their home environments.
  
This year, our mums and bubs have been treated to outings and activities all 
over the city through our playgroup and social group, providing them with an 
opportunity to go to places and see sights that they may not otherwise have 
the opportunity to. Such outings have included Monarto Zoo, Latitude, Crocs 
Play Centre, the Marion Aquatic Centre and the Adelaide Fire station; we have 
also hosted a gourmet cooking class with a professional chef during which both 
mums and bubs were able to get a hands on, interactive cooking lesson. We have 
been delighted to see our mums form strong friendships, and our bubs grow and 
develop in a safe and supportive environment, and look forward to continuing 
and strengthening the program throughout the next year.
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Partnership in Focus: City of Marion Council

This financial year has seen the establishment of an exciting new partnership 
between MYSA and the City of Marion Council, which has youth engagement 
and participation as a key strategic priority within its 2017-2027 Strategic Plan. 
In keeping with the goals of the City’s strategic plan and the shared goals and 
values of MYSA, a suite of youth leadership and engagement initiatives were 
co-developed. These initiatives were the first of what is hoped to be a long and 
successful partnership between MYSA and the City of Marion. 

The highlight of the partnership was arguably the ‘Through Our Eyes’ Multicultural 
Film Festival which premiered during Refugee Week. The Film Festival showcased 
a short film which was written, filmed and produced by refugee young people 
during a Youth Leadership program, funded by the City of Marion Council. 
The program was developed on the premise that young people have immense 
potential to be influencers in the community around them, but that not all young 
people have the same opportunities or are equipped with the skills and resources 
to become effective leaders. One such group are refugee young people. In order 
for us to have a harmonious, inclusive multicultural community, the voice of 
refugee and migrant communities need to be included. This occurs by ensuring 
equal participation from those from refugee and migrant backgrounds and their 
involvement in key leadership positions and in decision making processes. This 
program sought to equip refugee young people with the skills and resources 
required to become active participants and leaders within their own community.  
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In order to influence and impact change, MYSA engaged a group of multicultural 
young people within the City of Marion who had an interest in affecting change 
within their region. The leadership program itself involved upskilling young 
people in the areas of  effective communication, lobbying and advocacy, grant 
writing and managing public funds, marketing and promotions, leadership and 
professionalism, event and risk management, videography and editing and 
harnessing social media platforms. 

From the onset of the program, the participants identified that they wanted to tell 
their stories and challenge what they identified as unfair media representations 
of young people from refugee backgrounds. In today’s political climate it is 
more important than ever for young people, particularly those from diverse 
backgrounds, to have a voice and a forum upon which they can challenge negative 
public perceptions that are often fuelled by the media. The film showcases 
the stories of a group of young people, detailing their journey to Australia, 
the challenges they have endured and overcome throughout their settlement 
experience in South Australia and their hopes and aspirations for the future. The 
project allowed young people to not only tell their personal stories, but to also 
show the ways in which they are contributing positively to the South Australian 
community.  The Film Festival, officially opened by Mayor Kris Hana on Friday 
the 23rd of June, proved to be an overwhelming success. Over 90 people were 
in attendance including community members, elected members of the Marion 
City Council, local Member’s of Parliament and the broader settlement and 
community services sector. Since the premiere of the film, the group of young 
people responsible have been invited to present the film and share their stories at 
a number of forums, including to new arrivals through TAFE SA’s Adult Migrant 
English Program, increasing the reach of the film and also providing young 
people with the opportunity to further apply the skills they learned throughout 
the program. We are excited to continue working in partnership with the City of 
Marion council to deliver innovate and engaging programs to young people from 
multicultural backgrounds who live in the area.   
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Daniel’s Story: 

Daniel arrived in Australia from Liberia in 2016. His mother sponsored him to 
come to Australia, however shortly after his arrival in Adelaide she relocated 
interstate and stopped providing any financial support to Daniel and his brother, 
whom he lived with. The siblings were also not able to access income support 
from Centrelink due to the conditions of his mother’s sponsorship (that she 
should be supporting them financially). Daniel heard about MYSA at an open day 
event where one of our staff members had spoken about our services for young 
people from refugee and migrant backgrounds.  Daniel eagerly attended a group 
work session at MYSA’s youth space that week, where he was able to engage with 
other young people and also spoke with MYSA social workers about the support 
we were able to provide him. From there, Daniel was linked in with a range of 
MYSA’s group programs and went along to his very first camp as part of the 
MYSA 4 Men Program at Murray Bridge. At the camp he forged strong friendships 
with other young men from a diverse range of cultural backgrounds, was linked 
with positive role models and with the other young men developed strategies 
for coping with stress, anger management, maintaining healthy relationships 
and physical and emotional wellbeing. Daniel also learned how to fish and went 
kayaking for the very first time!
 
Daniel was a keen participant in and star of MYSA’s ‘Through Our Eyes’ 
Multicultural Film Festival, which was developed in partnership with the City of 
Marion Council. The program provided Daniel with an opportunity to meet other 
young people living in his area and to share his settlement story with the broader 
community. Daniel was also linked with MYSA’s employment pathways program 
and supported to apply for and secure two part time cleaning positions, one 
being at the new Royal Adelaide Hospital. Daniel is now working regularly and is 
saving up his hard earned money to purchase his first car.
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Staff, Board and Volunteer Contributions

I would like to take this opportunity to thank the highly committed and dedicated 
MYSA staff team. Without their enthusiasm and passion for the young people 
we work with, we simply would not be able to see the incredible outcomes 
we achieve on a daily basis. I would also like the sincerely thank our team of 
dedicated volunteers who generously donate their time to support our young 
people through a range of group work programs. In particular, our volunteers 
who deliver our weekly homework and employment club, providing young 
people with much needed tutoring support to complete homework tasks, reach 
academic goals and develop their resumes. I would also like to acknowledge our 
Board of Management chaired by Associate Professor Harry Savelsberg. Thank 
you for continuing to provide untiring support and guidance to ensure that MYSA 
continues to achieve incredible outcomes for young people and families, and 
maintain the reputation and high service standard we have strived so hard to 
achieve over the past twenty years.

 
Tamara Stewart-Jones
CEO
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Independent Auditor’s Report  
To the Members of Multicultural Youth South Australia Inc 
 
REPORT ON THE AUDIT OF THE FINANCIAL REPORT 
 

Opinion  
 
We have audited the financial report of Multicultural Youth South Australia Inc (“the Association”), 
which comprises the statement of financial position as at 30 June 2017, the statement of 
comprehensive income, the statement of changes in equity and the statement of cash flows for the 
year then ended, and notes to the financial statements, including a summary of significant accounting 
policies, and the declaration by the members of the Board.  
 
In our opinion, the accompanying financial report of the Association is in accordance with Division 60 
of the Australian Charities and Not-for-profits Commission Act 2012 and the Associations 
Incorporation Act 1985 (SA), including:  

 
a) giving a true and fair view of the Association’s financial position as at 30 June 2017 and of its 

financial performance and cash flows for the year then ended; and  
 
b) complying with Australian Accounting Standards to the extent described in Note 1 and 

Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 
 

Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Association in accordance with the auditor 
independence requirements of the Accounting Professional and Ethical Standards Board’s APES 110 
Code of Ethics for Professional Accountants (“the Code”) that are relevant to our audit of the financial 
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the 
Code.  
 
We confirm that the independence declaration required by Division 60 of the Australian Charities and 
Not-for-profits Commission Act 2012, which has been given to Board members, would be in the same 
terms if given as at the time of this auditor’s report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  
 
Emphasis of Matter – Basis of Accounting 
 
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The 
financial report has been prepared for the purpose of fulfilling the financial reporting responsibilities 
under the Australian Charities and Not-for-profits Commission Act 2012 and Associations 
Incorporation Act 1985 (SA).  As a result, the financial report may not be suitable for another purpose. 
Our opinion is not modified in respect of this matter. 
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Responsibilities of Management and Board members for the Financial Report 

 
Management is responsible for the preparation of the special purpose financial report that gives a true 
and fair view in accordance with the relevant Australian Accounting Standards in accordance with the 
Australian Charities and Not-for Profits Commission Regulations 2013 and the Australian Charities 
and Not-for-profits Commission Act 2012 and Associations Incorporation Act 1985 (SA) and for such 
internal control as management determines is necessary to enable the preparation of the financial 
report that is free from material misstatement, whether due to fraud or error. 
 
In preparing the special purpose financial report, management is responsible for assessing the 
Association’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either intend to 
liquidate the Association or to cease operations, or have no realistic alternative but to do so. 
 
Board members are responsible for overseeing the Association’s financial reporting process. 
 
Auditor’s Responsibilities for the Audit of the Financial Report 
 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  
 
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:  

 
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud 

or error, design and perform audit procedures responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal 
control.  

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Association’s internal control.  

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.  

 Conclude on the appropriateness of the management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Association’s ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures in the financial report or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events or conditions may 
cause the Association to cease to continue as a going concern.  

 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in 
a manner that achieves fair presentation.  
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We communicate with Board members regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that 
we identify during our audit.  
 
 
We also provide the Board members with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards.   
 
 
 
 
HLB Mann Judd Corey McGowan 
Chartered Accountants Partner 
 
Adelaide, South Australia 
4 December 2017 
 

 
 

    

Independent Auditor’s Report  
To the Members of Multicultural Youth South Australia Inc 
 
REPORT ON THE AUDIT OF THE FINANCIAL REPORT 
 

Opinion  
 
We have audited the financial report of Multicultural Youth South Australia Inc (“the Association”), 
which comprises the statement of financial position as at 30 June 2017, the statement of 
comprehensive income, the statement of changes in equity and the statement of cash flows for the 
year then ended, and notes to the financial statements, including a summary of significant accounting 
policies, and the declaration by the members of the Board.  
 
In our opinion, the accompanying financial report of the Association is in accordance with Division 60 
of the Australian Charities and Not-for-profits Commission Act 2012 and the Associations 
Incorporation Act 1985 (SA), including:  

 
a) giving a true and fair view of the Association’s financial position as at 30 June 2017 and of its 

financial performance and cash flows for the year then ended; and  
 
b) complying with Australian Accounting Standards to the extent described in Note 1 and 

Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 
 

Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Association in accordance with the auditor 
independence requirements of the Accounting Professional and Ethical Standards Board’s APES 110 
Code of Ethics for Professional Accountants (“the Code”) that are relevant to our audit of the financial 
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the 
Code.  
 
We confirm that the independence declaration required by Division 60 of the Australian Charities and 
Not-for-profits Commission Act 2012, which has been given to Board members, would be in the same 
terms if given as at the time of this auditor’s report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  
 
Emphasis of Matter – Basis of Accounting 
 
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The 
financial report has been prepared for the purpose of fulfilling the financial reporting responsibilities 
under the Australian Charities and Not-for-profits Commission Act 2012 and Associations 
Incorporation Act 1985 (SA).  As a result, the financial report may not be suitable for another purpose. 
Our opinion is not modified in respect of this matter. 
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Head Office:

Shop 9, Millers Arcade,

28 Hindley Street,

Adelaide SA 5000

Multicultural Youth Education &

Development Centre (MY EDC):

Building 7, Western Multicultural

Precinct, 255 Torrens Road,

West Croydon SA 5008

E info@mysa.com.au

T 08 8212 0085

F 08 8212 0650

www.mysa.com.au


