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Recreational:

Integrating new gamers into the gaming
community with a proficiency-focused
recommendation app

Role Team Tools Timeline
Research + 1 designer Figma 48 hours
Design Adobe XD

Prototyping



My Process

Research Ideate Design Prototype



Problem &
Opportunities



The Context

e Prompt given by the Adobe Creatiive Jam designathon in
collaboration with Activision

e Adults new to gaming find it overwhelming to find games that fit
their interests and needs

e They may lack the support of a social network or community, which
guides the process of being introduced to gaming



How might we...

design a mobile app that facilitates personal
discovery of new games to integrate new
gamers into the gaming community?



Research & Discovery



User Interviews

Target demographic = Adult gamers (18-30 y/o)

Goal: To understand the entire user journey from being interested in
joining the gaming communnity to being an actiive gamer

" how were you introduced to gaming?

~ how do you discover new games?

| first started playing video games when i
was really young, i dont even remember

e mostly through friends right now
when i first started honestly

_ I only hear about a new game if some
it was mostly because my brother played friends are currently playing it

video games so i just played with him




Interview Insights

Community is a really
important value amongst
gamers

People play games to hang out
with friends and this social
aspect is what motivates
people to keep on playing
gaming

Friends are the main source of
game recommendations

When asked about
recommendations from
platforms like Steam, all users
noted that they would trust
their friends more for their
next game because "they

know what [the user] would
like and dislike."

New gamers require
comfortable and accessible
support to improve

They expect to meet people of
the same skill level to play and
consistently learn with—a
gaming buddy, if you will.



Daniel the Intermediate Gamer

“Playing games is a fun way to catch up
with friends while also doing something
entertaining”

Frustrations

1. Choice fatigue

2. Finding reviews that align with his
individual preferences



Nelly the New Gamer

“The gaming community seems so vibrant
and tight-knit—definitely something | want
to be a part of”

Frustrations

1. Uncertainty about which games to
start with

2. Doesn’t have anyone in the gaming
communuity to rely on or play with

22, New Gamer

&3 -0.5 hours each day h :
!



Competitive Analysis

Steam

GIFT CARDS

. Curators who recommend games

RECOMMENDED

4 By Friends

. Recommendations from friends

DISCOVERY QUEUES

Browsing games by tags
. Game reviews

Follow Cynical Brit Gaming to see more reviews like these BROWSE CATEGORIES

Top Sellers

INFANN

Recently Updated

BI6 MAY New Releases
UPDATE

@URHEADR
‘,;Ia;‘{w_.';;&!) % Upcoming
neDENY Specials

Virtual Reality

Steam Controller Friendly

BROWSE BY GENRE
Free to Play

Early Access
Action

Follow PC Gamer to see more reviews like these fgaare this curaser
Adventure

FRdliow " 651958 o 502,180

Followers

Casual

Indie

Massively Multiplayer
Racing

RPG

RECC
With old
an

VR Is a thrill

XN
Simulation
Sports

Strategy

Feature to follow Curators Categories, Genres, Tags



Groups

o o o
Browse groups by tag
0 m p e Ve n a yS I S el el it bl o bookclub full-movie-netflix-original

Popular groups fantasy fiction

romance download
g Our Shared Shelf filll:riovie ahiliie
i 231582 members - Active 7 hours ago
OUR SHARED SHELF IS CURRENTLY DORMANT AND NOT MANAGED BY EMMA AND HER TEAM. full-movie-free roleplay
Dear Readers, As part of my work with UN Women, | have started reading as many books and essays full-movie-camrip full-movie-online-hd
about equality as | ca...
full-movie-bluray full-movie-free-download
Goodreads Librarians Group full-movie-123-movies full-movie-leaked
107972 members - Active 9 minutes ago
A place where all Goodreads members can work together to improve the Goodreads book catalog. Non-
librarians are welcome to join the group as well, to comment or request changes to book records. Fo... Tag name Search tags

. Read books at same time

/" What's the Name of That Book???
58104

N Can't remember the title of a book you read? Come search our bookshelves. If you don't find it there,

2. Reviews from group mem bers (S e ma SO Em e S ettt s
3. Discussions

4 Shared “bookshelf” Groups for users to join based on interests
5. Vote on lists together

nbers + Active 5 minutes ago

More groups

56237 members - Active a day ago Create a group

Hey Y'all, We've been reading together for awhile and we don't know about you, but we're ready to hear
your thoughts and opinions. This group is a place where we can discuss Reese’s Picks. After ...

The Fortress of Solitude
Want to Read v

by Jonathan Lethem
1. 8.8.8. 3.87 avg rating — 20,326 ratings Rate this book
° o Colon
v
e by Colson Whitehead (Goodreads Author) ant to Rea
4.. ***1 3.46 avg rating — 6,113 ratings Rate this book

Want to Read v

by Mary H.K. Choi

14 W' Permanent Record
= ***“ 3.47 avg rating

Rate this book

Get Results & Compare With Friends »

Define read status for each book



What worked

Integrating social interaction

Users can interact with one
another through follows and
asking for/giving
recommendations. Although
indirect, this social interaction
is critical.

Personalizing content based
off evolving interests

A test is taken to show user's
"Gamer DNA" which curates
recommendations and shows
how much a user "matches"
with another. Based off this

information, users can choose

the people they follow. This
allows for natural discovery.

Features for organization of
games

Each game is tagged with
several fields, such as genre,
which users can filter and
discover new games by. They
can also be marked by their
status for personal
organization.



ldeate & Design



Affinty Map

Channels

add games to the
channel list

vote on the game
recommendations

Search/Discover

genre

platform
(hardware)

attributes (violent,
cozy?)

purpose (social,
educational,
relaxation)

publisher (indie vs.
non indie?)

just games my
friends liked

where(?) this game
is accessed +
cost????

single-player/multi

Homepage

recommendation
“match” score?

up-vote,
down-vote of
games you've
plaved

save game for later

share game to
request a
THOUGHT shows
up in friends’
homepage

request game
recommendations

recommended
people for you to
follow

see what other
friends are playing

automatic friends

see what other
games these
people in the group
are playing

test when you set
up your account
(preferences, who
are you?) -->
option to update
this test

how many hours
are you willing to
dedicate

basic info like what
types of games i'm
interested in

Profiles

Following/Follower
s and Friends
(reference
facebook)

Games they are
playing/have
played -->
indication of active
player or not

Reviews they left
on games?

sharing other
platform
usernames, i.e.
discord, league
username, etc.

my profile

Following/Follower
s and Friends
(reference
facebook)

Games | am
currently playing
--> add game?

reviews i've made

Bookmarked
games (games they
wanna play)

other platform
usernames, i.e.
discord, league
username, etc.

notification center

requested thoughts
(up vote, down
vote) --> limited to
people that you are
in a group with/are
friend with)

requested thoughts
(up vote, down
vote)

Game info

General reviews
(filter out by
friends)

Genre, tools,
learning curve,
etc...

given a game,
similar games



Onboarding

Recommendations should be personalized to show games and other
accounts that the user will be more interested in. It also sets up users
with a cohort of users with similar experiences, interests, and goals.

can customize

___________

___________




Onboarding

Get started!

v Basics are down!

3

Join a cohort

Gamer DNA

2. Select some games that you
have enjoyed playing. If you have
not played any, select none.

'J Phﬁnﬁqu}

b A \ W a - 3 ‘
Animal Crossing Skylanders: Rlng of
Heroes

Gamer DNA

3.Choose at least 3 types of
games you are interested in.

Indie Action Adventure

Short Animation & modeling
Action-adventure Family friendly
Cute Relaxing Exploration Classic
Mystory Robots Board game Retro

Economy Real time Nature Swordplay

Join a cohort

A cohort is a group of 10
users of similar attributes
based off your basic info
and gamer DNA.Itisa
perfect way for beginner
gamers to meet a
community of gamers that
all opted into joining a
cohort—meaning they all
want new gamer buddies!

Want to opt-in to join a cohort?

Yes No

Join a cohort

Awesome! Here are the
people in your cohort. You
all have automatically
followed each other. We
encourage you to contact
each other on other
platforms and play games
together!

merryj

hayrrypOtter

aliceevebob

helimenthm




“Thoughts”

Users can ask for a general or a
specific "thought" to their
friends (what game with tag 1,
tag 2, tag 3 properties would |
like? vs would | like this specific
game?).




“Thoughts” — Asking for a general reccomendation

Cancel Request recs My rec request

nellythenoob 10; What are you looking for in a game? * nellythenoob

Looking for a game that is good for quarantine!
Want to try some world-building games but don't
know where to start.

my games saved friends

Currently playing

Select tags you prefer in a game

Help friends understand \ you like!

Strategy Strategy Strategy Strateg

i0S Free

Bine OF

Don‘t know what to play? Ask for arec!
W
e | -
Skylanders: Ring of
Heroes




“Thoughts” — Giving recommendations

Notifications

Friends Forme’

oilereuler asked you to recommend a game

30 ago

billyeyelash started playing a new game

y ago

ﬂw Skylanders: Ring of Heros
i)

1‘ Action +3

oilereuler's rec request

oilereuler
1 just finished playing all my games and don’t know
what to do with myself anymore :(

nellythenoob's preferences

Tag Tag Tag Tag Tag

Games nellythenoob has played

Hearthstone

Hearthstone

oilereuler's rec request

nellythenoob
| just finished playing all my games and don’t know
what to do with myself anymore :(

nellythenoob's preferences

Tag Tag Tag Tag Tag

Games nellythenoob has played

Hearthstone

You recommended this game Add a note

Recommend another game




Discovery/Search

Everything is customized and
organized by tags for easy and
natural discovery. Users can update
their status on a game to save for

later or mark it as played or playing.

recommendation




nellythenoob

Highly rated by friends

\F/r~2

HEARTAS Top:
Hearthstone H<earthstone

(L) .8
i i

What friends are playing

\‘ \ '.’ 3
% A 3 ," L O5N - R
Cloud Punk The Legend.. Oriandthe.. AnimalCross..
PR L R LR
s s s el s

Suggested for you

f

Discovery/Search

/ BN
/ * Hearthstone
N, " e

| Blizzard » 2014
P>

HEARTAS ToN

Stategy Card

Details

Is this a good fit for me?

. Strategy . i0s . Free

Friends who play this

g.@ .7

*35 *2

Reviews

merryj
*4.5

. —

i
* Hearthstone
\Hy

“A¢@ Blizzard.2014
\F [ 4

HEARTHS YoN e

Stategy Card

Details

Is this a good fit for me?

@ stategy @ ios @ Free

Friends who play this

*35 *2

Reviews

merryj
*4.5

A Wanttoplay “]L Sl




Reflection



Learnings

1. When in doubt, go back to the user
2. Importance of Research

What | could do better

1. More extensive testing
2. Establish our assumptions earlier



Thank you!



