
Workplace 
Data
A guide on what data you should track to 
optimise your workplace.
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Introduction
Data tracking is invaluable for improving your workplace.  It 

enables you to make data-driven decisions for space 

optimisation and cost reduction. 



Data provides important insights into employees’ behaviour and 

space usage, allowing you to accurately respond to employees’ 

needs and make effective workplace improvements.
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What data should you 
track?
To get the most out of your data, it is important to know what 

data to track. Below we have detailed a few workplace metrics 

you should track and why they are important.

Average meeting length

It is important to know the average length of meetings, as it gives great insight 

into users’ meeting behaviour. It helps you make sound decisions, such as those 

regarding scheduling system settings and opening hours.

Average meeting size

Knowing how many people (on average) attend a meeting is important, as it 

highlights your workplace’s needs. Based on gathered data, you can determine 

whether your office requires larger or smaller meeting rooms. 

Ghost meetings

Find out how many meetings remain unattended, so called ghost meetings. 

Having a lot of ghost meetings reduces your space’s efficiency. Therefore, make 

sure to implement booking solutions with cancellation and check-in options to 

free up meeting rooms and optimise available workspace. 
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Space Usage

Data regarding space usage is essential and highly valuable for improving space 

efficiency and cost management. Knowing how your office space is being used 

helps provide detailed insight into where improvements and changes can be 

made.

Occupancy rate

Tracking the occupancy rate helps ensure effective space usage. It highlights 

space wastage and determines the correct amount of space needed for a fully 

operational office. Unused space is a waste and tracking this enables you to find 

the right balance between high and low traffic areas.  

Office density

Monitoring office density helps to determine high and low traffic areas, which is 

important for maintaining a safe and efficient working environment. Capacity 

management tools will allow you to monitor and restrict the capacity of specific 

areas, helping to reduce workplace density and make sure everything runs 

smoothly. 

Busiest times a day

When are the busiest times of the day? If you are able to determine rush hours 

throughout the day, you can take preventive measures. Use insights to prevent 

congestion by managing office shift times and encouraging employees to come 

in at different hours. This congestion prevention can be easily achieved through 

booking and capacity management tools.
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