
Ascend Health Group COVID-19 Risk Management Tables
for Potential Exposure

Last Updated: 27th January 2022

Dear AHG Employee, our members rely on minimising your risk of giving them
COVID-19. For some members in particular (vulnerable members), this is particularly
important, as they are at risk of severe illness if they catch COVID-19.

If you have potentially been exposed to COVID-19, please review your situation and
recommended actions according to the tables below.

Table 1) Determine your risk of infection
Table 2) Determine whether your member counts as vulnerable
Table 3A (Non vulnerable members) and Table 3B (Vulnerable members) Determine
what actions to take regarding work.

These tables should be used as default guideline. Your member may have
circumstances or preferences that need to be considered.

The tables have been adapted from the Australian Government Department of
Health document: The Work Permissions and Restrictions Framework for Workers in
Health Care Settings

If you discover issues, or have questions, please email
peter@ascendhealthgroup.com.au

Please consider yourself high risk in all situations if you have symptoms.
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Table 1) Determine your risk of infection.

Your Risk of being infected Your level of Contact with a COVID Positive Individual

You have had no
known contact with a
positive case, and you
are very unlikely to
have been exposed or
in contact.
You have no
symptoms.

You are not a close
contact. (Any contact you
had was limited, brief
from a distance, and
never face to face) OR
you have had prolonged
contact with someone
who is a  close contact
You have no symptoms.

You did have a brief
amount of face-to-face
contact,
OR prolonged distance
in an indoor location.
You have no symptoms.

You provided direct care
OR had prolonged face to
face contact
OR prolonged contact in a
confined space
OR participated in activities
that increase risk of
transmission
OR contact with multiple
cases

PPE
Gear
Worn

You had no PPE, wore PPE
incorrectly, or had a PPE
Breach (including taking
o� your mask for a
prolonged amount of
time)

Low
Please review your use
of PPE.

Moderate High High

You had a surgical mask
worn correctly at all times

Low Low Moderate Moderate High

You had a surgical mask
AND eye protection, worn
correctly, and at all times

Low Low Moderate High

You had a P2 or N95 Mask
with eye protection, worn
correctly and at all times

Low Low Low Moderate
(HIGH if you have
symptoms)

You had Full PPE (P2 or
N95 Mask, eye protection,
gloves, gown, no
breaches of PPE), strict
hygiene measures

Low Low Low Low
(HIGH if you have
symptoms)
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Table 2) Determine if your member is vulnerable.

Your member should be considered vulnerable if A) Their health practitioner consider them to be, B) If the member
considers their self to be vulnerable, or C) any of the following (non exhaustive) circumstances apply:

If any of these
conditions apply,
please consider your
member as being
vulnerable (having
greater risk of severe
illness) from
COVID-19.

List obtained from
https://www.health.g
ov.au/health-alerts/c
ovid-19/advice-for-gr
oups-at-risk/risk-fact
ors-for-more-serious-i
llness

If your member ticks
multiple of these
conditions, they may
be at a particularly
high risk, meaning you
should be extra careful
with infection control,
and your
communication with
the member.

Vulnerability Causing Circumstances

Non-Vaccinated Medical Conditions Treatments Other

Your member is not
fully vaccinated

▪ Blood cancer (such as leukaemia,
lymphoma or myelodysplastic
syndrome)

▪ Non-haematological cancer
(diagnosed in the past 5 years)

▪ Childhood cancer
▪ Chronic inflammatory condition

requiring medical treatment
▪ Primary or acquired

immunodeficiency
▪ Chronic renal (kidney) failure
▪ Heart disease (coronary heart

disease or failure)
▪ Chronic lung disease (excludes

mild or moderate asthma)
▪ Diabetes
▪ Chronic liver disease
▪ Neurological conditions such as

stroke or dementia
▪ Severe mental health condition
▪ Severe obesity (BMI ≥ 40 kg/m2)
▪ Poorly controlled blood pressure.

▪ Immune suppressive
therapy

▪ Chemotherapy
▪ Radiotherapy
▪ Immunotherapy
▪ Targeted anti-cancer

therapy
▪ Bone marrow transplant.

Your member may also be
vulnerable if they have:

▪ Psychosocial conditions
▪ No (or small) informal

networks
▪ Few support workers,

or support workers who
are unable to cover
their shifts.
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Table 3A) Determine Work Actions to take. (Non-vulnerable members)

Your Determined Risk of Infection

Low Low Moderate Moderate High

Work Restrictions

(If your member is NOT
vulnerable.

(If your member is not
vulnerable)

If you have no symptoms,
Continue Working.

If symptomatic you should
actually be in the high risk
section, get swab tested
and isolate until the result
is received and symptoms
gone.

(If your member is not
vulnerable)
Contact Mentor, HQ, notify
your team.

If you have no symptoms,
communicate with members
and continue working if that
is what the member wishes
(and is aware of risk).

Day 2 Perform a RAT Test.
Continue work if negative
Day 5 Perform a RAT Test.
Continue work if negative.

If symptomatic you should
actually be in the high risk
section, get swab tested and
isolate until the result is
received and symptoms
gone.

(If your member is not
vulnerable)
Cease working and Isolate until
Day 2 RAT test returns
negative.

Contact Mentor, HQ, notify
your team.

After a negative test, if there
are no symptoms,
communicate with members
and continue working if that is
what the member wishes (and
is aware of risk).

Get Day 5 RAT Test
Get Day 13 RAT Test.

If symptomatic you should
actually be in the high-risk
section, get swab tested and
isolate until result received and
symptoms gone.

(If your member is not vulnerable)
Cease work immediately.
Isolate, and consider self a primary
close contact.

Contact Mentor, HQ, notify your
team.

Perform RAT test Day 2, and Day 5.
(Will help with future risk assessment)

Do not return to work before 14 days
post exposure unless reviewed by
HQ.

(If Day 5 RAT test is negative, if
member wants your services, and
understands risk - may perform work
for single, non-vulnerable member,
IF you have permission from HQ)

Must get swab tested, return
negative, and have no symptoms to
return to working with members.

Working with Multiple
Members

YES if members
understand you are doing
so and are okay with it,
and the members are not
vulnerable.

YES if members understand
you are doing so and are
okay with it, and the
members are not vulnerable.

NO NO
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Table 3B) Determine Work Actions to take. (Vulnerable members)

Your Determined Risk of Infection

Low Low Moderate Moderate High

Work Restrictions

(If your member IS
VULNERABLE)

(If your member IS
VULNERABLE)

If you have no
symptoms, Continue
Working.

If symptomatic you
should actually be in
the high-risk section,
get swab tested and
isolate until the result
is received and
symptoms gone.

(If your member IS
VULNERABLE)
Contact Mentor, HQ, notify
your team.

If there are no symptoms,
communicate with members
and continue working if that
is what the member wishes
(and is aware of risk).

Day 2 Perform a RAT Test.
Continue work if negative
Day 5 Perform a RAT Test.
Continue work if negative.

If symptomatic you should
actually be in the high-risk
section, get swab tested and
isolate until the result is
received and symptoms
gone.

(If your member IS
VULNERABLE)
Cease working and Isolate until
Day 2 RAT test returns negative.

Contact Mentor, HQ, notify your
team.

Get RAT test on day 5 and day 13.

We recommend you cease work
for a minimum 14 days with
vulnerable member(s) unless the
member requests otherwise AND
cessation of work may do more
harm than good.

May return to the low-risk
category if day 13 RAT test is
negative. Reassess risk according
to tables.

If symptomatic you should
actually be in the high risk section,
get swab tested and isolate until
the result is received and
symptoms gone.

(If your member IS VULNERABLE)
Cease work immediately.
Isolate, and consider self a primary
close contact, get swab tested.

Contact Mentor, HQ, notify your
team.

If a negative swab test, perform RAT
test Day 2, and Day 5. Isolate,
monitor for symptoms.

Do not return to work before 14 days
post exposure unless reviewed by
HQ. Must return a negative swab to
return to work.

(If Day 5 RAT test is negative, and
member is in need of your services
despite your high risk status –
contact HQ to determine what can
be done)

Otherwise, must get swab tested,
return negative, and have no
symptoms to return to working with
members.

Working with Multiple
Members

Only if the member
understands you are
doing so and is okay
with it.

NO (unless the vulnerable
member requests exemption
and understands risks)

NO NO
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