
 

 

 

Operations Manager (Berlin/Arnhem) 

 

This is Deftpower 
The team behind Deftpower bring a decade's worth of experience in the electric car charging 
business together in a single platform for EV charging. Today, electric car charging is entering a new 
phase. Everything is integrated and any business can join the game. And so can you. 

Most businesses struggle to break through the complexity and unlock the potential of electric cars. 
Deftpower aims to change that. With the right support, customers can be happier, businesses more 
profitable, and society cleaner. Together, we are building the largest and smartest EV charging 
platform. To make Deftpower a success we look for an Operations Manager, based in Arnhem or 
Berlin. 

 

Job description 
At Deftpower, we owe our success to the efficiency of our organizational processes. To help 
maintain and grow this standard, we’re seeking an experienced operations manager to oversee 
daily activities. As an ideal candidate, you’ll have a sharp business mind and a deep understanding 
of the needs and character of our customers and partners. You will be an important link between 
our sales and IT teams and help our clients achieve their goals. Additionally, you’ll contribute to 
develop and maintain an environment of trust, diversity, and inclusion within our team.  
 

Job requirements 
We are looking for a candidate that has experience with maintaining and developing operations, is 
intrinsically motivated and enjoys a startup environment.   
 

• At least 2 years’ experience as operations manager or similar roles. 
• Maintain constant communication with management, staff, and vendors to ensure proper 

operations of the organization 
• Develop, implement, and maintain quality assurance protocols 
• Grow the efficiency of existing organizational processes and procedures to enhance and 

sustain the organization’s internal capacity 
• Actively pursue strategic and operational objectives 
• You are enthusiastic and have perseverance; together with your team you work towards a 

great software product. 
• We value a high level of integrity, motivation, transparency, and curiosity. 

 

  



 

 

 

What can you expect from us? 
• Exposure to our partners and clients in the energy, automotive and financial industry.  
• Fast paced environment with a steep learning curve. 
• For us to trust in you and in your work  
• Flexibility; determine your working hours yourself, in consultation  
• A compact company with short reporting lines, which you are a part of from the start  
• Good primary and secondary employment conditions in line with the market standard, 

including a pension plan and work laptop. 

 

Would you like to help build Deftpower?  

Then leave your details, CV and a brief letter of motivation at info@deftpower.com 
We would like to get in touch with you to talk further about our joint future! 

mailto:info@deftpower.com
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