
Exchange of emails between Caroline Pidgeon, Liberal Democrat MP, and 
Transport for London relating to whether ULEZ fines will be cancelled for 
non-UK cars that are compliant with the relevant pollution requirements. 
 
ULEZ/LEZ charges for overseas registered vehicles  
Ve, 2 Déc 2022 18:14 
A Caroline Pidgeon Caroline.Pidgeon@london.gov.uk 
 
Thank you for your recent email about the above subject. Apologies for the blind email, but I am 
responding to several enquiries on the same subject.  
 
Any emails I have received with personal cases – written in English – I have sent on to TfL. They 
will be in touch directly. However, the general information about the ULEZ/LEZ and how to 
ensure your vehicle is registered with TfL for compliance, or indeed payment, is set out below. I 
hope this gives you the information you need to share with others through your various 
networks. Clearly all vehicles need to comply or will be charged accordingly, wherever they are 
registered. I will be pushing for more information to be provided at the Ports and Eurotunnel to 
remind and assist drivers. 
 
Best wishes 
 
Caroline Pidgeon MBE AM 
Liberal Democrat Assembly Member 
Deputy Chair of Transport Committee 
Leader of the Liberal Democrat Group 
www.carolinepidgeon.org 
City Hall, Kamal Chunchie Way, London, E16 1ZE 
 
Response from TfL 
 
Thank you for your recent emails regarding the issuing of PCNs to the keepers of vehicle 
registered in France. Our Road User Charging team will respond directly to each of the 
constituents who have contacted you. However, we thought it would be useful to provide you 
with some more general information regarding these cases.  
 
The aim of the London wide Low Emission Zone and the Ultra Low Emission Zone (ULEZ) is to 
enhance air quality in London and to address the triple challenge of toxic air pollution, the 
climate emergency and traffic congestion. In light of the air quality and health benefits the 
schemes bring all vehicles which are used in London need to comply with all our charging 
schemes, irrespective of which country the vehicle is registered in.  
 
In terms of our emissions based charging schemes, the London wide Low Emission Zone and 
ULEZ; for UK registered vehicles we can usually establish compliance by using the vehicle 
information held by the DVLA.  
 
However, we do not have access to the equivalent information for vehicles registered outside 
the UK and therefore we are unable to automatically establish their compliance. In order to 



address this we have set up an enquiry service which allows owners of non-UK registered 
vehicles to contact us and provide evidence that their vehicle is compliant with the relevant 
scheme. On receipt of this evidence we update our records, mark the vehicle as compliant and 
ensure it can then be used in the charging area without payment.  
 
If a foreign registered vehicle isn’t registered with us, or is non complaint, and is driven in any 
of our charging zones we take further steps to encourage compliance. We use European Parking 
Collections (EPC) to carry out foreign enforcement on our behalf. They are provided with 
details of the vehicle and then carry out some additional checks. If compliance cannot be 
established then a PCN will be issued. If the keeper of the vehicle contacts EPC to confirm the 
vehicle is compliant, and provides supporting evidence, then the penalty will be cancelled and 
the records updated to mark the vehicle compliant. This ensures if it is driven in the LEZ or 
ULEZ again no penalties are issued.  
 
We also use EPC to issue penalties to for foreign vehicles driven in the Congestion Charging 
zone.  
 
EPC has recently gained access to vehicle keeper details for vehicles registered is France. As this 
information has only recently become available they have now issued penalties to the keepers 
of vehicles which are registered in France. The majority of the penalties are for recent journeys 
although some have been issued for journeys up to 12 months ago.  
 
We have endeavoured to provide detailed information on all our charging schemes both to UK 
and motorists visiting London from overseas. There is extensive information available on our 
website and widespread signage indicating the presence of each scheme. In respect of the 
introduction of ULEZ we ran a large-scale multi-channel information campaign targeting both 
private and commercial vehicle owners in both London and the surrounding areas with the aim 
of raising awareness of the scheme. We did not specifically run advertising in the European 
Union or Paris. We focused our efforts on using channels that would cost effectively reach as 
many drivers as possible. However, following the launch of ULEZ we did instruct EPC to issue 
warning letters, rather than PCNs, to keepers of foreign vehicles. This ensured that following 
the launch of the scheme in 2019, and the expansion in 2021, those driving in the zone.  
In respect of the London wide LEZ this scheme has been in place for over ten years and driver 
knowledge of the scheme is widespread.  
 
In respect of us obtaining details of the keepers of French registered vehicles; when payment 
for a daily charge has not been received, we will then issue a penalty. If a vehicle is registered in 
the UK, we will obtain the details of the registered keeper from the Driver and Vehicle Licensing 
Agency (DVLA). If a vehicle is registered overseas, we will obtain details of the registered 
keeper from the relevant official national or regional vehicle licensing authority.  
 
Under the UK GDPR, we are only allowed to use personal information if we have a proper 
reason or legal basis to do so. In this case, obtaining information from the DVLA or equivalent 
overseas licensing authority forms part of our statutory functions to operate and enforce road 
charging schemes in London.  
 
As the transport authority responsible for traffic management in London, we have a statutory 
entitlement to issue a PCN for any relevant contravention we detect under the respective 



legislation in relation to the areas/roads we have responsibility for including the ability to 
impose specific Road User Charging Schemes. Each PCN we issue is permitted by specific civil 
laws which are drafted and approved under UK law via Parliament and are stated at the top of 
each PCN, including the Greater London Authority Act 1999. Those regulations also set out our 
right to obtain vehicle keeper / owner information from the DVLA or equivalent overseas 
licensing authority.  
 
A full privacy notice for our road user charging schemes is available on our website at 
https://tfl.gov.uk/.../privacy-and.../road-user-charging.  
 
It is important to also recognise that some vehicles may be registered outside of the UK but the 
keeper and vehicle may be based in the UK. Issuing penalties ensures that all motorists, 
irrespective of where their vehicle is registered and treated consistently.  
 
On receipt of a penalty the recipient has a right to challenge it. They can do this by contacting 
EPC as detailed the penalty. If they provide evidence to confirm the vehicle is compliant then 
the penalty will be cancelled and the records updated. I would encourage motorists to follow 
the instructions on the penalties if they believe they have ben (“been”) incorrectly issued.  
 
We acknowledge that the 12 month timeframe may cause concern for some motorists, however, 
we must find a balance between ensuring compliance with our schemes and treating motorists 
fairly and reasonably. We have asked EPC to ensure that any enquiries around penalties and 
(“are”) dealt with in a reasonable manner.  
 
Kind regards, 
 
Matthew 
Transport for London 
 


