
 

 

  
 

Maintenance & Warranty 

 
Maintenance/ Cleaning Guide for Pergolas & Shades: 
 
Pergolas are easy to maintain. Cleaning is required, we recommend the following steps: 
 
1. CLEANING INTERNAL GUTTERS 

Your system has a 360˚ internal gutter system to draw water off the louvers when closed. These 
gutters may get filled with leaves and debris, particularly if near trees that shed or have falling leaves. 
Leaves and debris collect and clog the hole leading to the downspouts for your system. This can cause 
the gutters to back-up and potentially have water spill over the gutters. It is the Owner’s responsibility 
to make sure the gutters and downspouts are clean and clear of any debris that will cause the 
system to not perform properly. 
 

2. MODERATE DIRT 
Your system will require occasional washing to remove any dirt or environmental buildup. We 
recommend using clean water with a garden hose and microfiber cloth. You may use a quality auto 
detergent and/or auto brush to enable a gentle removal of dirt. Rinse thoroughly and wipe down dry. 
 

3. HEAVIER DIRT ACCUMULATION 
Wash in the manner indicated above, but use the following solution: 

• 1/3 cup detergent (e.g., Tide®) 
• 2/3 cup trisodium phosphate powder (also known as T.S.P.) 
• 1-gallon water 

 
4. PRESSURE WASHING 

 If you choose to pressure wash your system, always use low pressure (1500-2000 PSI) when cleaning. 
More aggressive PSI can damage or dislodge some of the powder coating from the aluminum. 
Manufacturer will not warrant against peeling or removal of powder coating from any part of our system 
because of aggressive pressure washing (above 2000 PSI). However, please note that pressure 
washing at any PSI can dislodge caulk or sealant which can lead to leaks in the system. Such leaks 
are not covered by any warranty, but instead are considered a maintenance item, billable to the Owner. 

 
5. MILDEW ACCUMULATION 

Mildew can collect on surfaces of all types of building products. This can happen when the surface 
gets little or no sunlight to dry it off. Normally, mildew will appear as black spots and can be removed 
by using the following cleaning solution*: 

• 1/3 cup detergent (e.g., Tide®) 
• 2/3 cup trisodium phosphate powder (also known as T.S.P.) 
• 1-quart sodium hypo chloride 5% solution (e.g., Clorox®) 
• 3 quarts water 

                 *It is imperative to follow recommended amounts. If exceeded, it will show, and warranty will be voided. 
 



6. ENVIRONMENTAL BLACK STREAKING 
Black streaking can also collect on the surface of a structure. Black streaking can be removed by 
using Gutter Zap which can be purchased online. 
 
 

7. CLEANING CAULKING COMPOUNDS 
A variety of non-toxic substances are just as active as chemicals without posing any danger to you or 
the environment. You can choose to use diluted hydrogen peroxide, undiluted vinegar, or baking 
soda paste. Here is how to clean the caulking compounds: 
 
HYDROGEN PEROXIDE: 
• Use a spray bottle to apply on the caulk until it is soaked. 
• Let sit for at least 10 minutes before scrubbing with a sponge or a brush. 

• Dry the caulking compounds when done. 
 

BAKING SODA: 
• Add two spoons of water to baking soda and mix to obtain a thick paste. 

• Apply the paste on the caulking compounds and let sit for 20 minutes. 

• Scrub out. 

• Rinse with water 
 

UNDILUTED VINEGAR: 

• Generously spray the vinegar on the caulking compound 

• Let sit for about one hour. 

• Scrub the caulking compound with a brush. 

• Rinse the area with water. 
 
Extra attention should be given to areas under eaves, porches, awnings, and other overhangs 
that have limited exposure to the natural cleansing effect of rainfall and sunlight. 
 
*DO NOT use abrasives, bleach, acid, soda, potash, ammonia, hydrocarbons, or   
solvents. 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



Maintenance & Cleaning Guide for Progressive Products (screens): 
 
Pergolas are easy to maintain. Cleaning is required, we recommend the following steps: 
 
SCREEN, TRACKS & HOOD CLEANING 
 
Screens (Solar, mosquitoes and hurricane) must be cleaned with a cloth or scrubbed with a soft brush 
and mild soap. Shades must be left on a deployed position until they are completely dry. It’s also 
recommended after rain. 
 
Tracks will require occasional washing. We recommend non-pressure hose down and brush with mild soap 
if needed. Once dry, to lubricate tracks you MUST use Teflon based products ONLY. DO NOT use WD-40 
or oil-based products to lubricate. Results will be irrefutable, and it will void warranty. Spraying tracks with 
Teflon based lubricants is recommended once every six (6) months. Every three (3) or often if conditions 
require it. Do not over spray.  
 
Hoods should only be cleaned on the outside. Rinse thoroughly and wipe down dry. Do not hose hoods 
inside and more so from an upward angle. 
 
*Do not use bleach or any abrasive products. Do not use a pressure washer. 

 

Below finds the link to the recommended lubricant product:  

https://www.amazon.com/Finish-Line-Lubricant-8-Ounce-
Aerosol/dp/B00U30TF58/ref=sr_1_1?crid=1SVZTIA2IROTQ&keywords=finishline%2Bdry%2Bteflon%2Bl
ube&qid=1673963944&sprefix=finishline%2Bdry%2Bteflon%2Blube%2Caps%2C98&sr=8-1&th=1 

 
Any unusual behavior, lack of usual movement or unusual sounds should be immediately reported 
to SHO-Pros. (954-383-8001) 

 

Warranties: 

* All warranties are subject to the customer's compliance with the recommended maintenance 
guides. 

It is SHO-Pros, LLC responsibility to manage all warranty claims to manufacturer on behalf of the client. 
Each for a period of one (1) year from Substantial Completion of the Project date (this being the date the 
final invoice was presented), provided customer promptly notifies SHO-Pros of the warranty claim in writing. 
Thereafter, customer shall be responsible for paying SHO-Pros its standard rates for service calls (presently 
$150.00 per hour). 

Products offered and sold by the SHO-Pros are covered separately by a full manufacturer warranty. The 
terms of the warranty will follow in suit with the product warranty. The SHO-Pros will not be held responsible 
for the reliability of the manufacture’s claims or standards. 

Customer understands that the outdoor pergola and/or solid roofs Systems, that the SHO-Pros represents, 
were engineered, and acknowledges that rigid awnings and canopy shutters with louvered blades shall be 
repositioned to the vertical open position during periods of high wind velocity. While doing so does not 
guarantee the System will survive a high wind velocity storm, it does improve the chances that the System 
will do so. Although SHO-Pros offers a high-wind package System this is not to be perceived as an add-on 
making it Hurricane rated. The mentioned is an option offered to assist the Systems to manage high winds. 

The Systems and/or solid roofs have U.S. patents and are engineered to high standards. It is designed and 
engineered for all-weather elements, from rain to snow. However, we cannot claim the system is 100% 
watertight when challenged by blowing rain and/or powerful downpours. 



In the event that any System malfunctions (i.e. does not close with sensors, inadvertently closes, opens or 
any in between) the customer holds SHO-Pros harmless of any loss for: damages incurred by the customer 
for: rental expenses, for losses of use, income, profit, financing, business and reputation, and for loss of 
management or employee productivity or of the services of such persons; and damages incurred by the 
customer for principal office expenses including the compensation of personnel stationed there, for losses 
of financing, business and reputation, and for loss of profit, damage to furniture, electrical equipment (or 
any other), activities (private or commercial) or related ones being held under the System due direct 
exposure to sun, rain, or wind. 

The outdoor pergola and/or solid roofs systems does not “retract.” The louvers rotate to provide ample 
shade protection. If a rendering was provided as part of this quote package, its intent is to provide a visual 
representation of what the product will look like in the space provided. Renderings are not to scale and may 
not represent the job specific items reflected in the scope of work. 

Should any product covered under this agreement be damaged as a result either directly, or indirectly, of a 
weather event such as a hurricane or other act of God, the customer expressly agrees to hold the SHO-
Pros harmless with regards to the product, installation and any direct or accidental damages, consecutive, 
indirect, special or punitive to the customer or its property. SHO-Pros will be held harmless with regards to 
related costs, losses, or any other responsibility. 

Information is offered “when possible” and “as is”, therefore SHO-Pros does not give nor guarantees of any 
type, either explicit, implicit, legal or of any other type (even the implicit guarantees of merchantability or 
satisfaction with the level of quality and adequacy to a particular objective), including guarantees or 
commitments related to the content of information will be complete, accurate, reliable, updated, respectful 
of the rights of third parties; that it will not suffer interruptions, it will not present any opinion or advice from 
SHO-Pros will be exact or reliable. For all of which it is expressly indicated that no guarantee or engagement 
will be assumed. 

With the maximum amplitude allowed under the applicable legislation, the customer declares to expressly 
waive any intention to make any kind of claim against SHO-Pros and its responsible parties: directors, 
employees, liars, or any other affiliated party, which may be derived from your interaction with us or our 
teams. 

SHO-Pros will fully install the above mentioned in a worker like manor and by all the standards applicable. 

SHO-Pros terms and conditions are also available at: https://www.sho-pros.com/legal and can be updated 
by SHO-Pros at any time. Once done so and presented on the web page, it will take immediate effect and 
its validity will be retroactive without previous notification. 

• StruXure: 
This Limited Lifetime Warranty offered by StruXure Outdoor covers defects in material in new StruXure 
Outdoor products. This warranty extends to the original purchaser and may be transferred to new owners 
via procedures included herein. This warranty only covers StruXure Outdoor products purchased from 
StruXure or Authorized StruXure Outdoor Dealers. This warranty is subject to limitations, exclusions, and 
conditions as detailed in this Warranty Certificate. What Our Warranty Covers StruXure Outdoor warrants 
the product against defects in materials as follows. THE POWER COMPONENTS (motor, power supply, 
receiver, and electronic controls) are warranted for five (5) years from the date of installation. • All electric 
components are warranted subject to the wire connections being protected and to the electric controls being 
installed in a waterproof box, in accordance with the relevant codes, and protected from water and other 
weather conditions and subject to operating the motorized opening system to full opening and closing at 
least twice a month. FOR MANUAL SYSTEMS, the components (manual operator and movable 
components) are warranted for ten (10) years from the date of installation. This excludes the manual crank 
arm. THE SUPPORT COMPONENTS (posts, gutters, louvers, and beams) are warranted for fifteen (15) 
years from the date of installation. THE STRUXURE OUTDOOR SYSTEM is warranted for the lifetime of 
the system against manufacturing defects. This limited lifetime warranty applies to manufacturing defects 
in the components for residential and commercial applications. What Our Warranty Does Not Cover 
Conditions, malfunctions or damage resulting from other than defects in material. Conditions, malfunctions, 
or damage resulting from normal wear and tear, improper installation, improper maintenance, misuse, 
abuse, negligence, accident, or alteration. Accessories connected materials and products, or related 



products not manufactured or supplied by StruXure Outdoor. Normal weathering, chalking, fading, corrosive 
atmosphere contaminated with chemical fumes or salt, or any act of God. I Warranty (Continued) It is 
important that the customer follow the CARE AND CLEANING INSTRUCTIONS published by StruXure 
Outdoor. StruXure Outdoor products are not warranted when aggressive environmental conditions are 
manifested. That includes, but is not limited to, environmental streaking on beams and louvers. This 
Warranty shall not be valid or enforceable unless the Warranty is registered with StruXure Outdoor via the 
StruXure Outdoor website www.struxure.com/submit-warranty within thirty (30) days after completion of the 
original installation of the product covered hereby. Complete registration instructions are on the website. 
This warranty may be transferred to new owners during the life of the Warranty by adhering to the following 
procedure: Go to www.struxure.com/submit-warranty Fill out the Warranty information and note this is a 
transfer. There is no charge for this transfer, however StruXure Outdoor must acknowledge in writing that 
the recent registration has been received. This Limited Lifetime Warranty only applies to product(s) installed 
within the United States, Canada, and the Caribbean. 

• Azenco 
Each cover carries a warranty rooted in our engineering excellence and precision manufacturing. Our 
aluminum structures and attractive exterior powder coatings are warrantied for 15 years. motorized 
pergolas and pool cover come with 3-year warranties. 

 
• Progressive 

Progressive Screens, the manufacturer, guarantees the material and workmanship of its products to be of 
excellent quality. All Materials are carefully selected to withstand most weather elements and breakage 
under normal use. The warranty does not cover claims originated from faulty installations, hail, flood, fire, 
harmful chemicals and fumes, misuse, abuse, fading, chalking, oxidization, erosion of paint, acts of God, 
or causes beyond control of the manufacturer. This warranty is for the benefit of the original purchaser and 
is not transferable. The lifetime material warranty applies to aluminum components only. 

Progressive Screens warrants the electrical motors for a period of 5 years, commencing from the date of 
sale from Progressive Screen Systems, against failure under expected normal use. Warranty is void if the 
electrical motor is exposed to water, acts of God, or abnormal conditions, including faulty installation. 

 


