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Medical Device Recall Alert
06/14/2021
Please visit our website for medical recalls and alerts that may affect your PAP therapy at
www.redriversleep.com. Click on Forms & Policies > Look under “Recalls & Alerts”.
As of 06/14/2021, Philips Respironics announced a voluntary recall for Continuous and NonContinuous Ventilators (certain CPAP, BiLevel PAP and Ventilator Devices) due to two issues
related to the polyester-based polyurethane (PE-PUR) sound abatement foam used in these
devices. For information on the Recall Notice, a complete list of impacted products, and potential
health risks, visit philips.com/src-update.
The recall notice states that there may be added health risk with ozone-related cleaning devices
breaking down components of their PAP devices over time. Philips is recommending halt of use
of ozone-related cleaning devices with their PAP devices.
Red River Sleep Center primarily dispenses ResMed PAP devices, however, as a safety
precaution; Red River Sleep Center is recommending the following:
1. Review the recall notice posted by Philips and the information posted by ResMed.
2. Temporarily discontinue using ozone-related cleaning products with PAP devices until
safety guidance is released by the involved manufacturers.
3. If you have a device subject to the Philips recall, notify your DME supplier to begin the
process of replacing your PAP therapy device.
4. If you are not using an ozone cleaning device, but are using a Philips PAP device, contact
your DME provider for guidance on replacing your PAP device.
5. If you have a device that is recalled and need assistance to determine if you should
continue to use your device, please contact Red River Sleep Center at (318) 443-1684.
6. Clean your PAP device and equipment according to manufacture recommendations.
7. Monitor our Facebook page at https://www.facebook.com/redriversleep for updates.
Please contact our office with any additional questions.
Thank you,
Red River Sleep Center, Inc.
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