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Caregiver Support
• BC Caregiver Support Line

Information, Referral, and Navigation

• 1:1 Caregiver Coaching

• Peer Support 

• Greater Victoria Caregiver Support 
Pilots and tests of change

Education + Training
• Online Resources

• Webinars and Workshops

• Training Series

• Presentations

• Podcasts & Blog

• Caregiver Connect Newsletter

Collaboration + Engagement
• “Caregiver Friendly” Health System 

Improvement

• Caregiver RX Initiative

• Participate in Research

• Inform Policy

• Caregiver Support Network capacity 
building

What we do
… so that family caregivers are recognized, valued and supported as partners in care.



www.familycaregiversbc.ca                                                                                                    #SummitOnAging2022
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10:1
For every hour 
the public system 
provides, 
caregivers give 10

We need family caregivers

Hermus, G., Stonebridge, C., Theriault, L. & Bounajm
(2012).. Home and Community Care in Canada: An 
Economic Footprint. Conference Board of Canada.



What is Caregiver Friendly Health Care?

• Caregiver Friendly health care is when family and friend caregivers 
feel valued, supported and included as partners in care. 

• When they are identified, offered support and treated as a 
member of the team, they will no longer feel excluded, 
unsupported and unappreciated.

• We believe that EVERYONE can help accelerate Caregiver Friendly 
Health Care when they focus on their places of influence across 
systems.

This is about transforming the 
systems and processes that 
create  caregiver invisibility into 
systems that include family 
caregivers for what they are: 
invaluable and irreplaceable.

What words come to mind for you? 



Caregiver Friendly Health Care   



Caregiver Friendly Health Care   

Health Sector Engagement
• Connected with 28 communities across 5 Health Authorities
• Education for health care providers: webinars watched =348

1. Helping Family Caregivers Feel Seen and Heard  
2. Timing It Right – Providing Support and Resources for Caregivers along 

the Caregiving Trajectory
• Continued focus the need to identify, refer and include caregivers as 

partners in care. 
• Paper:  How Social Prescribing is Helping Health Care Providers Support 

Family / Friend Caregivers in BC (draft)
• Ministry of Health Committees
• Regional committees
• PCN committees

HCP referrals  
33% of all  
Caregiver 
Support Line 
calls 



Higher Needs Family & Friend Caregiver Support Program 
Demonstration Project

• FCBC is Co-backbone support for 16 programs across BC 

• Targeting family caregivers who are caring for seniors with “high needs” to live better and 
longer at home

• Collaboration and co-creation model

• Capacity building as a growing sector 

• Cross promotion, resources sharing, network building

• Trainings: Support Group Facilitator + Circles of Care for Caregivers  

• Objectives being evaluated:

1. Increase psychosocial support for caregivers

2. Increase caregivers’ skills, knowledge and confidence to care

3. Increase caregivers’ sense of social connectedness  

4. Improve caregivers’ connections with health care teams as a partner in care 

5. Increase caregivers’ regular use of formal and informal respite (breaks that provide 
relief from caregiving duties) 

6. Reduce unnecessary health care utilization due to caregiver burnout 

United Way of BC 
Partnership

Ministry of Health 
funded



Caregiver 
Well-being  

Social Prescribing – Caregiver RX 

call volumes 
63% higher 
than before 

COVID 

• Health Care Provider referrals increased by 150% 
over last fiscal – so …

 … Social Prescribing - our Caregiver Rx Project 
efforts are working!  



Caregiver 
Well-being  

What do caregivers want?



Caregiver 
Well-being  

https://www.familycaregiversbc.ca/archives/3d-flip-book/finding-and-using-your-voice-as-a-partner-in-
care?fbclid=IwAR3Kk4ZWPVhMd4DFfq5TaDho1vDU6OlFGAeaTA8FS7202RhNvkEm6Qd_y4w



Caregivers are everywhere = many opportunity for partnership lens 





Caregiver 
Well-being  

Who’s on the team?             https://teambasedcarebc.ca/



Barriers to a partnership approach

I don’t have time

It is not my job 

I have nothing to offer  



Caregiver 
Well-being  

Solutions Barriers to a partnership approach

I don’t have time

 The 10 Second Handoff  The 5 Minute Huddle  The  “Book it Danno” Planning Session

• 20 – 30 minutes

• MSP Physician Billing Codes

• Eg: Complex Care Planning and Management

• Home Health Case Manager Planning Session

“I’m wondering how 
you’re doing with Jan’s 
care at home. If
we sat down for 5 
minutes, is there one 
thing on your mind you’d 
like to talk about? 



Caregiver 
Well-being  

Solutions Barriers to a partnership approach

It is not my job 

Person and Family Centered Care
Caregiver Centered Care

Team Based Care
Person Centered Care
Patient Centered Care

Essential Together           https://www.healthcareexcellence.ca/en/what-we-do/all-
programs/essential-together/
Essential Together is a program designed to support the safe reintegration of Essential Care 
Partners into health and care settings, during COVID-19 and beyond. 
• The Essential Together Pledge
• Essential Together Huddles: Connecting for peer-to-peer learning and support
• Essential Together Learning Bundles
• Bringing Evidence to Life and Busting Myths through Stories
• Policy Guidance for the Reintegration of Caregivers as Essential Care Partners
• Evidence Brief: Caregivers as Essential Care Partners
• Policy scans of essential care partner presence policies

AH0900-VISITATION AND PRESENCE OF FAMILY AND PARTNERS-IN-CARE [Policy 2019]
1.0 PURPOSE
Interior Health (IH) has adopted and is committed to Person and Family-Centred Care. IH 
recognizes that family members/partners-in-care are vital to an individual’s safety, comfort, 
physical and psychological health and wellbeing. This policy supports and encourages 
family presence in all IH sites while balancing with the highest standards in quality of care 
and safety.

Person- and Family-Centred Health Care
We collaborate with a range of stakeholders and work to provide leadership, tools and resources that help 
integrate patients’ and families’ voices, choices and representation in health-care system decision 
making. https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/partners/patients



Caregiver 
Well-being  

Barriers + solutions to a partnership approach

I have no something to offer  

“I wish they knew that it is okay to ask me how I'm doing.” 
Mrs. Carter, how are you doing today?

“I often feel invisible. I’m spending my life juggling this care. Does anyone know?” 
Hello Mrs. Carter. It’s good to see you. You’re doing a wonderful job, a difficult job. 

“I am the person who stands between my husband living at home and the heart-
breaking day I can’t care for him anymore. Sometimes I’m overwhelmed.” 
Everyone has limits and your life matters too. Talking about it is important. Here is a 
caregiver support pamphlet – research shows that getting support early on helps your 
own well-being. If you want, I can  make a direct referral to Family Caregivers of BC 
and they will call you.  

“I am rarely asked my opinion. Sometimes I leave feeling really angry. I try to speak up.
I am a partner but don’t always feel respected.”
Mrs. Carter, after we go over our recommendations, could we get your input please? It’s important 
that we work on this as a team, and you know your situation best.    



Examples

The Ontario Caregiver Organization and The Change Foundation, in 
collaboration with family caregivers, developed:
 Partners in Care Toolkit
 Caregiver ID tag, sticker or card

The Change Foundation's Changing CARE Projects - multiple sites used Caregiver ID
Huron Perth Healthcare Alliance 
Pandemic Response & Adaptation 
LESSONS FROM CHANGING CARE: SUSTAINABILITY AND SPREAD OF CHANGE INITIATIVES 
 Caregiver ID was used to recognize essential caregivers and for staff to validate that the essential caregiver had 

passed screening. 
 gave an opportunity to converse about personal protective equipment (PPE)  
 The highly visual tool made the process of welcoming essential family caregivers much smoother at a time of such 

confusion and uncertainty. 
 the Caregiver ID initiative was adapted to directly support the Alliance in maintaining their commitment to the 

deeply embedded culture. 

Caregiver Identification 



A joint initiative of the BC Ministry of Health and Doctors of BC, the SCC’s mandate is to support family and 
specialist physicians, health care partners, patients, families and caregivers, to collaborate on health care 
improvement initiatives together. 

Patient/caregiver partners are an integral part of the project and engaged throughout the lifespan of the work. 

Examples from BC 



Examples
BC Patients as Partners Initiative
• Engaging patients and families in health system 

improvement efforts
• Self-Management Supports
• Family Caregivers of BC
• Pain BC
• Self Management BC
• CCMI

• Family Caregiver Engagement Tip Sheet
• https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/heath-care-

partners/patients-as-partners/family-caregivers-engagement-tip-sheet.pdf

https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/partners/patients

https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/partners/patients


Examples



Examples



Reflection + Action

What’s ONE THING you will 
do to strengthen your 
partnerships with family 
caregivers?

Thank you
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