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Guide: free consultations 

This guide will help you carry out a free consultation! 

 

What is the aim of a free consultation? 

There are three main aims from this initial conversation with a tutee. 

Aim one: get to know them! 

Aim two: learn what tuition they want and what their goals are. 

Aim three: inform them about Mission Medicine and persuade them to 

purchase tuition. 

What is the overall process? 

The flow chart below illustrates the process and this guide will focus on the 

‘during’ section. Information on before and after is available in the acuity 

guide and the tutee folder guide respectively. 

Before you do one for real you will undertake a paid simulation (see last page) 

Preparation 

Step one: prepare a free consultation template (in your tutee folder) and read 

the information available about the tutee on acuity.  

Step two: load up the free consult checklist and crib sheet to guide you 

Step three: do some brief research on the medical schools they have said they 

are applying too – Mission Medicine cheat sheets are in development also! 

Key points relating to the application such as entrance exam used/how they use personal 

statement/interview style ect 

Step four: hide your phone number using +141 



CATNIP 

Current position: Where are they in their education? What stage of the application process? What are they studying? 

Ambition: Why do they want to study medicine? Why have they chosen the medical schools they are interested in? 

Taken: What exams have they taken? What preparation for medical school have they done up to this point?  

Need: What tuition do they want? What do they want to focus on? How many hours, and how would they split these? 

Inform: Tell them about what Mission Medicine can offer them!  

Particular questions: Do they have any questions?  
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Introduction 

Step one: call with your number hidden 

Step two: introduce yourself (example below using Marcus Medicine) 

‘Hi, is this Marcus? Hello – this is Y from Mission Medicine to discuss how we 

can help, are you free to talk?’ 

Much like a history the next step is to open up the conversation.  

Open question 

Ask an open question and let the tutee elaborate. Don’t jump in too soon! 

‘How can we help?’ 

The response here might be variable – if they are a talker, you might not need 

to ask many questions and vice-versa! 

Gather information 

Use the CATNIP mnemonic to guide your questioning (see below).  

We want to know what stage of the application cycle they are in, what tuition 

is required (and how it is split) and what they want to focus on! 

Be personalised – use the research you have done about the medical schools 

they are applying too here to guide the conversation! 

 

 

 

 

 

 

 

 

More information on the inform and particular questions area is on the next 

page.  
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BEST Company Ever 

Bespoke: tuition is customised to the tutee from the outset, with a dedicated tutor for their whole time with us. 

Experts: every tutor has been through the process personally and continually refines their own skills to make sure we 

are the best we can be. 

Supportive: we foster confidence through positive re-enforcement, personalised feedback and the Mission Mindset! 

Tactics: we have unique tips and tricks and we continually expand and develop these. 

Curriculum: the curriculum is pain-stakingly designed, built by the whole family of tutors and continually refined.  

Efficient: using every minute to the fullest and focusing in on key areas. 

 

Inform 

The tutee is likely to ask you a question like ‘Can you tell me more about 

Mission Medicine?’  

Use the BEST Company Ever mnemonic to help you answer this question. 

Overall: bespoke, holistic tuition across the breadth of the medical school 

application process. 

 

 

 

 

 

 

 

 

Mention the Mission Mindset and how passionate we are about helping them 

not just survive the process – but thrive!   

Below is an example of how you could answer this question 

 

‘Here at Mission Medicine we provide bespoke, expert tuition across the whole 

breadth of the medical application process. We have been through it ourselves 

and will support you every step of the way. 

We have an expansive curriculum and unique tactics and strategies which are 

continually developed and refined by the entire Mission Medicine family! 

But it isn’t just about passing exams – we want to help you grow and 

eventually thrive as a medical student. I hope that helps answer some of your 

questions?’ 
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How much will this cost?  

Mission Medicine tuition provides value for money for the quality and personal focus of the tuition. Whilst slightly 

more expensive than some competitors (e.g Medic Mind) we offer fewer hours and are much less expensive than 

many companies offering a similar service.  

The price decreases with hours purchased. 

10 hours: £50/hour 

15 hours: £47/hour 

20 hours: £43/hour 

Remember – single sessions and other packages are available! 

What is your tutoring approach?  

We try to personalise tuition from the outset (e.g free consultation, tutee profile..) which has the same tutor for the 

entire tuition package to provide continuity. Our lessons start with a foundation then build specific skills and simulate 

the challenge with questions. Between sessions, we aim to empower individual learning using our ‘Build and 

consolidate’ approach which gives tasks to further learning outside of a tutoring session.  

Personalised feedback is given at the end of every session and the tuition constantly refined as required! 

Particular questions 

A tutee may have questions about Mission Medicine – such as cost, our 

approach, who will tutor them ect. Two common questions will be answered 

below but more answers and detail is available in the free consultations crib 

sheet as well as ‘answering tutee questions’ guide.  

 

 

 

 

 

 

 

 

 

 

Conclude 

Wrap up your conversation and let them know they will receive an e-mail with 

details about purchasing tuition (example below)  

‘Well Marcus it has been lovely chatting with you. I really hope I have answered 

all your questions! You’ll receive an e-mail after our chat today with more 

information about booking tuition with us. I am really looking forward to 

hearing from you!’ 

Remember to update your timesheet (see ‘how to get paid’)  

Please read through the example on the next page 
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Name: Marcus Medicine 

E-mail address: marcusmedicine@hotmail.com 

   Introduce ➝ open question ➝ gather info ➝ conclude 

 

Use tools to help you complete this: free consultation checklist, crib sheet and free 
consultation guide (all on the tutor portal)  

 

Current position? (Where are 
they in their education? Which 
stage of the application process? 
What are they studying?)  

Year 12 studying biology/maths/chemistry 
 
Just completed UCAS and has decided to fully commit to 
applying to medical school, currently preparing for UCAT 
registration later on in the year 

Ambition? (What sparked their 
interest in medicine? Why do they 
want to go to the medical schools 
they have chosen?) 

Undertook work experience in year 11 for a week with a 
cardiologist and was just in awe at the level of 
knowledge and how this could be applied at the bedside 
 
Not completely sure where but wants to stay close to 
home 

Taken? (What exams/tutoring 
have they taken so far, What do 
they know about the medical 
school application process?)  

No exams sat yet but has done well in internal formative 
exams and is predicted A/A* 
 
Only knows the basics about the medical school process 

Need? (What tutoring is 
required? What areas of focus? 
How do they want to split their 
tuition?) 

Wants to focus on the UCAT but have a few tutoring 
sessions remaining for when interviews come around to 
practice  

 
Inform them about what Mission Medicine can offer: bespoke tuition/expert tutors/holistic 
tutoring/1st class syllabus etc 

 
Particular questions (does this person have any more questions?) 

 
 

Ensure this is saved in your personal google drive in a tutee folder named ‘15MFC: Tutee name’ 
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Your free consultation simulation 

Before your first 15-minute free consultation we will be in touch to book a 

simulation.  

More details about this are provided below.  

When?: this will be at a time to suit you before your first go!.  

We will aim to complete these after your enrolment but tutors will be 

prioritised by proximity to their first consultation. 

How long will it take?: 30 minutes.  

What is the process?: you will be encouraged to read the necessary guidance 

for the free consultation and be booked for a meeting on Google Meet.  

With cameras off you will then perform a free consultation on a simulated 

tutee. After this will be 15 minutes of personalised feedback and a chance to 

practice all steps associated with this process (e.g making a folder for the 

tutee, preparing a blank tutee profile).  

 

Will I be paid?: yes – you will be paid as per your hourly rate (thus £10).  

 

 

 

 

 

 

 

 

Please get in touch if you have any feedback about this guide or the free 

consultation – remember you can use the checklist and crib sheet once you 

are comfortable with this process! 


