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Villa Italia Retirement Residence
530 Upper Paradise Road
Hamilton, ON L9C 7W2

Managing Short Term
Absences & Protocols
COVID-19
This official document is to be kept readily available in the building at all times for use in the
event of an outbreak or emergency situation. The document will be kept in the Red Emergency
Binder located at the front entrance at the reception desk.
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Policy
Villa Italia Retirement Residence will take all necessary steps and control measures to assist in
the prevention and monitoring of COVID-19. Also refer to Policy VI-HS-PP-003-2 regarding
Resident and Visitor Visits & Protocols.
Introduction
Note: Effective December 26, 2020, as a result of the province-wide shutdown, the residence
will be in Grey (Lockdown) and will follow zone restrictions under the provincial COVID-19
Response Framework outlined in Directive #3 and the Retirement Home COVID-19 Visiting
Policy. The restrictions will remain in effect until at least January 23, 2021 (all of Ontario).
Effective December 26, 2020, the following requirements apply for resident absences:
A) Short-term Absences:
Non-essential short-term absences are NOT permitted while the residence is in Grey
(Lockdown).
While the residence is in Grey (Lockdown), residents are permitted to leave the home for walks
or essentials only (e.g., groceries, medical appointments, filling prescriptions), with the
exception of also being permitted to leave for single-night emergency room visits. Residents
must:
-

-

Always wear a mask when outside of the home (if tolerated) and are responsible for
supplying their own face covering/mask while they are on absences. The residence
may, at its discretion, opt to supply face coverings/masks for absences. Villa Italia
Retirement Residence will provide residents with masks each day. The resident shall
also be reminded about the importance of public health measures including physical
distancing.
Upon return to the home, be actively screened and monitored for symptoms but are not
required to be tested or self-isolate.
Receive education from the home on all required protocols for short absences, such as
IPAC and PPE.
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B) Overnight Absences:
Overnight absences are NOT permitted in Grey (Lockdown).
While NOT permitted in Grey (Lockdown), if a resident breaches safety measures and leaves
the home for an overnight absence, the resident must self-isolate for 14 days under Droplet
and Contact Precautions but are not required to be tested upon re-entry to the home.
Residents who are self-isolating for 14-days following an overnight stay may not leave the
home for short-term absences or for overnight stays.
All residents, their family and friends are expected to follow safety measures and
requirements, including during the province-wide shutdown.
Out-Patient Medical Visits
For residents that leave the home for an out-patient medical visit, the residence shall provide a
mask. The resident must wear a mask while out, if tolerated and be screened upon their return,
but does not need to be self-isolated.
Note:
Local public health may advise further restrictions or requirements to the above, and the
residence will follow any additional directions provided.
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COVID-19 Reference Document for Symptoms
Source: Ministry of Health COVID-19 Reference Document for Symptoms (September 21, 2020)
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symp
toms.pdf (Refer to link above for full list of typical and atypical signs and symptoms)

When assessing for the symptoms below the focus should be on evaluating if they are new,
worsening, or different from an individual’s baseline health status (usual state). Symptoms
should not be chronic or related to other known causes or conditions (see examples below).
Common symptoms of COVID-19 include:





Fever (temperature of 37.8°C/100.0°F or greater)
Cough (that is new or worsening (e.g. continuous, more than usual if chronic cough)
including croup (barking cough, making a whistling noise when breathing)
o Not related to other known causes or conditions (e.g., chronic obstructive
pulmonary disease)
Shortness of breath (dyspnea, out of breath, unable to breathe deeply, wheeze, that is
worse than usual if chronically short of breath)
o Not related to other known causes or conditions (e.g., chronic heart failure,
asthma, chronic obstructive pulmonary disease)

Other symptoms of COVID-19 can include:






Sore throat (painful swallowing or difficulty swallowing)
o Not related to other known causes or conditions (e.g., post nasal drip,
gastroesophageal reflux)
Rhinorrhea (runny nose)
o Not related to other known causes or conditions (e.g., returning inside from the
cold, chronic sinusitis unchanged from baseline)
Nasal congestion (stuffy nose)
o Not related to other known causes or conditions (e.g., seasonal allergies)
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Respiratory Etiquette
Respiratory etiquette is considered best practice to help prevent the spread of microorganisms
(e.g. colds and influenza). It is important that residents and visitors practice the following
routine during their visit.
-

Refrain from coming to Villa Italia Retirement Residence if you are sick or have an acute
respiratory illness.
A LEVEL 1 surgical/procedural mask must be worn during your visit. Your nose and
mouth must be covered.
A resident must wear a mask (either a cloth mask or LEVEL 1 surgical/procedural
mask) during their short term visit.
Clean hands using hand sanitizer.
Maintain a 2 metre (6-foot) separation between yourself and the resident.
Turn your head away from others when you cough or sneeze.
Avoid touching your eyes or mucous membranes to help prevent germs from gaining
access to your body by this route.
Discard used mask after you have left the building using garbage bin provided.
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Physical Distancing
Physical distancing means keeping our distance from one another and limiting activities within
the home and outside the home. This means staying at least 2 metres (or 6 feet) away from
other people whenever possible. Physical distancing, when combined with proper hand
hygiene and cough etiquette, has been shown to limit the spread of COVID-19.
Physical distancing means making changes in your everyday routines in order to minimize
close contact with others, including:
-

Avoiding crowded places and non-essential gatherings
Avoiding common greetings, such as handshakes or hugging
Limiting contact with people at higher risk (e.g. older adults and those in poor health)

Physical distancing of 2 metres must be practiced during all visits on Villa Italia Retirement
Residence’s property to reduce the risk of COVID-19 transmission.

Department
Section
Subject
Issued to
Issued by

VILLA ITALIA RETIREMENT RESIDENCE
Infection Control
Section #
Managing Short Term Absences &
Issued
Protocols
COVID-19
Page
All Residents & Visitors
Replaces
Pat Mostacci, ED
Laura DiStefano, Exec. Assistant

VI-HS-PP-003-3
06/23/20
Page 7 of 10
NEW

Hand Hygiene
Hand hygiene is a general term referring to any action of hand cleaning. Hand hygiene relates
to the removal of visible soil and removal or killing of transient microorganisms from the hands.
Hand hygiene may be accomplished using an alcohol-based hand rub or soap and running
water. Touching your eyes, nose or mouth without cleaning your hands or sneezing or
coughing into your hands may provide an opportunity for germs to get into your body. Keeping
your hands clean through good hygiene practice is one of the most important steps to avoid
getting sick and spreading germs to others.
Prior to beginning each visit with a resident, visitors must perform hand hygiene. Additionally,
any time your hands become soiled for any reason during the visit, you must perform hand
hygiene. Wash or sanitize your hands at the end of the visit as well.
Handwashing
Handwashing with soap and running water, as opposed to using hand sanitizer, must be done
when hands are visibly soiled. Hand hygiene with soap and water – done correctly – removes
organisms. Follow these steps for hand washing: (hand wash for at least 15 seconds)

Department
Section
Subject
Issued to
Issued by

VILLA ITALIA RETIREMENT RESIDENCE
Infection Control
Section #
Managing Short Term Absences &
Issued
Protocols
COVID-19
Page
All Residents & Visitors
Replaces
Pat Mostacci, ED
Laura DiStefano, Exec. Assistant

VI-HS-PP-003-3
06/23/20
Page 8 of 10
NEW

Hand Sanitizing
Hand sanitizers are very useful when soap and water are not available. When your hands are
not visibly dirty, then a 70-90% alcohol-based hand sanitizer/rub should be used. It has been
shown to be more effective than washing with soap (even using an antimicrobial soap) and
water when hands are not visibly soiled.
Hand hygiene with alcohol-based hand sanitizer – correctly applied – kills organisms in
seconds.
It is important when using an alcohol-based hand sanitizer to apply sufficient product such that
it will remain in contact with the hands for a minimum of 15 seconds before the product
becomes dry.
Follow these steps for sanitizing your hands: (rub hands for at least 15 seconds):
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