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Incident Management
MOXFIVE provides the 
clarity and peace of 
mind needed for attack 
victims during the incident 
response process. Our 
Technical Advisors serve as 
an Incident Coordinator to 
clearly define the incident, 
the action plan to be 
executed, and manage the 
incident response efforts.

Learn More 

IT & Security Expertise
With deep understanding of both IT operations and 
security technologies, MOXFIVE Technical Advisors 
can quickly assess the situation and determine the 
most efficient and cost-effective response strategy 
or solution for the problem at hand. 

Resilient Outcomes
MOXFIVE provides advisory and implementation 
services to address the business process and 
technology requirements needed to build 
resilient security operations.

Working with MOXFIVE Technical Advisors 
provides the following benefits:

Predictability
It's our job to eliminate surprises - so we communicate 
often and clearly to keep projects running smoothly. 
Transparency is key to what we do. 

Access to Experts at Scale
MOXFIVE maintains an ecosystem of the 
industry’s best technology experts and service 
providers so that we can quickly assemble the 
right team based on the skills you need.

Smoother Response. Faster Recovery. Reduced Costs. 
As business operations become more entwined with data and technology, cyber attacks 
are becoming more complex and disruptive to organizations’ operations. This evolution 
has caused a shift in priorities during the incident response process. While privacy and 
legal concerns remain important, today's priorities are more often focused on IT and the 
need to get critical business operations up and running after an attack. 

Many victims today find that they either don't have a response strategy - or are forming 
one for the first time. As a result, organizations need a Technical Advisor they can turn to 
from the start who has a proven playbook for leading incident response efforts and who 
can be the source of truth about what is needed to respond with speed and precision.

At MOXFIVE, our goal is to be that first resource for any organization facing an incident 
– providing the technical insight to put our clients on the right path from day one. Our 
Technical Advisors have managed and led many of the most prolific security investigations 
in the world and can quickly assess any situation to determine the most efficient and cost-
effective technical response strategy.

Incident Management
A New Response Strategy

D A T A  S H E E T



MOXFIVE is a specialized technical advisory firm founded to help minimize the business impact of cyber 
attacks. Over the last decade, our team of experts has helped thousands of businesses respond to major 
incidents and saw firsthand that there needed to be a better way for organizations to get the technical expertise 
they need when they need it most. With deep roots in incident response and corporate IT, MOXFIVE Technical 
Advisors strive to be the go-to technical resource for our clients - helping organizations of all types solve their 
most challenging technology-related problems and provide technical expertise at scale.  

©2021 MOXFIVE LLC. All rights reserved.

www.moxfive.com

(833) 568-6695

info@moxfive.com

MOXFIVE Incident Management Services 
At MOXFIVE, solving problems is who we are and what we do. Our Technical Advisors bring technical expertise at the strategic 
level to help organizations of all types solve their most challenging technology-related problems. Our Technical Advisors serve as 
an Incident Coordinator to clearly define the incident, create an action plan to be executed, and manage the incident response 
efforts through to completion. 

The MOXFIVE Process

Our Technical Advisors have a proven playbook for leading incident response efforts
 - helping you recover with speed and precision. 

Intake
• Obtain incident details  

and provide initial 
        technical guidance.

• Focus on incident 
        containment, data 
        preservation, and 
        business recovery. 

Plan
• Establish action plan 

with counsel, victim, and 
service providers.

• Provide engagement 
flow and timing. 

Execute
• Engage and deploy 

        appropriate service   
        providers and solutions 
        at the appropriate time.

• Monitor engagement     
progress and costs. 

Advise
• Conduct a 30 / 60 day 

follow up to discuss 
recommendations and 
longer term risks. 

• Provide ongoing       
technical guidance   
upon request.  


