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Solving Complex Problems is in our DNA 
As business operations become more entwined with data and technology, cyber 
attacks are becoming more complex and disruptive to organizations’ operations. 
Organizations today need a Technical Advisor that they can turn to and get the 
technical expertise they need when they need it most.

At MOXFIVE, solving problems is who we are and what we do. Our Technical 
Advisors bring technical expertise at the strategic level to help organizations of 
all types solve their most challenging technology-related problems. They have 
managed and led many of the most prolific security investigations in the world 
and have the unique ability to connect the dots between business, IT and security 

objectives to tailor solutions to each organization. 

Working with MOXFIVE Technical Advisors 
provides the following benefits:

Faster Recovery
MOXFIVE Technical Advisors have a proven process to manage 
investigations and work quickly to help establish the most 
efficient technical response strategy.

IT & Security Expertise
With deep understanding of both security technologies and the  
insurance industry, MOXFIVE has helped thousands of insureds  
recover from breaches and navigate the cyber claims process.

Experts at Scale
MOXFIVE maintains an ecosystem of the industry’s best 
technology experts and service providers so that we can quickly 
assemble the right team based on the skills you need.

Resilient Outcomes
MOXFIVE provides advisory and implementation services to  
address the business process and technology requirements  
needed to build resilient security operations.

Expert Technical Advisors. 
Better Business Outcomes. 

C O M PA N Y  O V E R V I E W

Incident Management
MOXFIVE provides the clarity 
and peace of mind needed 
for attack victims during the 
incident response process. 
Our Technical Advisors serve 
as an Incident Coordinator 
to clearly define the incident, 
the action plan to be 
executed, and manage the 
incident response efforts.

Learn More 

Business Resilience
With experience on the 
front lines responding to 
incidents daily, MOXFIVE 
Technical Advisors have the 
unique ability to connect 
the dots between business, 
information technology, and 
security objectives to help 
you quickly identify the gaps 
and build a more resilient 
environment.

Learn More



MOXFIVE is a specialized technical advisory firm founded to help minimize the business impact of cyber 
attacks. Over the last decade, our team of experts has helped thousands of businesses respond to major 
incidents and saw firsthand that there needed to be a better way for organizations to get the technical expertise 
they need when they need it most. With deep roots in incident response and corporate IT, MOXFIVE Technical 
Advisors strive to be the go-to technical resource for our clients - helping organizations of all types solve their 
most challenging technology-related problems and provide technical expertise at scale.  
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MOXFIVE Incident 
Management Services

Containment
Mitigate the Ongoing Threat

• Advise on effective 
containment strategies 

• Implement containment 
mechanisms such as 
password resets, malware 
blocks, network blocks, and 
implementation of MFA

Business Recovery
Restore Business Operations

• Access viability of backups

• Restore, rebuild or decrypt 
impacted  systems and 
applications

• EDR deployment

• Help Desk support

Forensic Investigation
Identify Root Cause/
Unauthorized Activity

• Collect forensic data to 
support investigations

• Collaborate with forensics to 
modify response  approach 
based on risk

Reinforce
Build a Secure, Resilient 
Environment

• Ongoing MOXFIVE Advisory 
support

• MOXFIVE Business 
Resilience offerings

The expertise you need to tackle today's cyber threats
At MOXFIVE, our mission is to minimize the business impact of cyber attacks and be that 
“go-to” technical resource for our clients - whether before, during or after an incident. 
Through our Incident Management and Business Resilience offerings, our Technical 
Advisors help our clients shore up the basics of sound IT infrastructure and security 
practices to proactively protect against today’s threats as well as help navigate the 
response process should something happen.

Incident Management
Innovative incident response strategies led by MOXFIVE Technical Advisors help mitigate 
losses and minimize disruption to business operations. We engage and lead the optimal 
service providers and technology solutions based on our deep knowledge of the industry 
resulting in putting victims in a better place than before the attack.

Business Resilience
MOXFIVE helps our clients assess technology gaps - both pre- and post-breach – to 
understand which technologies are needed to build more resilient operations. To address 
the evolving business landscape, many organizations are realizing that not only do they 
need a more robust group of technical service providers – they also need someone who 
can help manage and streamline the selection and implementation process. 

Our Resilience offerings include: 

Advisory Services

• IT & Security Strategy

• Security Services

• Retainer Services

IT Infrastructure

• Asset Management

• Cloud Services

• Backup Infrastructure

• Storage

Managed Services

• IT Services

• Security Services

• Security Awareness Training

• Dark Web Monitoring

Security

• Multi-Factor Authentication 
Implementation

• Endpoint Detection and Response

• MSSP/MDR

• Segmentation

• Assessments


