
Katherine Ng
USER EXPERIENCE DESIGNER

EDUCATION

Bachelor of Design Specialized Honours degree
York University & Sheridan College Fall 2017 - Spring 2021

PROFESSIONAL EXPERIENCE

User Experience Designer
Hikaya Consultancy

Collaborated with the scrum team in designing journey maps, 
wireframes, and interactive prototypes to visualize locations of 
active landmines in an interactive map.

Re-branded over 200 UI screens in the first 2 months resulting in 
stakeholders investing in the product.

Created task scenarios to co-lead usability testing and identify 
user pain points. Users were able to see over a decade of their 
work visualized on a map for the first time.

Product Designer
York University

Collaborated with Chair of the York/Sheridan Design Program to 
design a program map for the 2020-21 York/Sheridan Handbook.

Self-directed a project to build interactive mockups of a tech 
information site to assist York/Sheridan Design students.

UX/UI Design Intern
Computer Systems Int

Re-designed the company website and created marketing material 
for a global cloud service provider.

Self-directed a project to design a sitemap and build wireframes 
for a minimum viable product of their Android app proposal.

October 2018 - March 2019

October 2019 - October 2020

April 2020 - Present

Everything we do starts with people.



Our human-centric focus is what makes us different from all other car companies, and it’s at the heart of everything we create. The path you choose today will have a big impact on the future. As an intern, you’ll be immersed in a global organization that currently employs over 40,000 colleagues around the world. If you want to join us in our mission to make people’s lives less complicated, we offer you a chance to grow with 
talented people who want to make a true difference.



Department & Position Summary



We are looking for an enthusiastic UX/UI intern to join our digital delivery teams! As our Digital Product Design Intern , you will work alongside our team to discover, design and deliver effortless digital experiences across our products, websites and apps.

The intern will work predominantly with our Consumer Solutions Platform team, who are focused on data driven product design and development. The intern will gain hands-on experience on how to deliver UX/UI design that is intuitive, compelling, and satisfies user needs and business objectives. To be suitable for this role, you must be passionate about designing product experiences that will delight users and meet their 
needs.

Major job responsibilities include, but are not limited to the following:



Translation and delivery of business objectives into user experience design outcomes, including customer journey maps and flow diagrams, interaction design and wireframes, and visual design.

Build strong working relationships and collaborate daily with colleagues in Product, Engineering, and Operations roles.

Nimbly shift between different design problems and contexts—from desktop to mobile to other form factors, or from data-dense employee workflows to customer interfaces optimized for clarity and simplicity.

Partner with User Experience Research to shepherd learnings into product decisions.

Work directly with senior design leaders and the broader team to understand and contribute to a global digital portfolio.

We are ideally seeking an individual in pursuit of a degree in the study of Design, Web Design, Interaction Design, UX/UI Design, Service Design, Information Architecture, HCI, Human Factors or a related field.



Are you up for a challenge?



This is a great opportunity to join a career boosting 10-week program designed around your potential. You will have the opportunity to support different tasks and projects which include weekly learning sessions on various areas in the organization, individual career development supported by your manager and other department team members, out-of-the-office activities as well as fun-competitive events supported by the 
People Experience team.

Do you want to change the world with us?



We are looking for individuals who are full of energy, committed to success and eager to make a difference. We’re looking for team members who have the ability to drive results, has strong work ethic, and shows initiative. You need to be organized, agile, and curious to discover opportunities in a constantly changing business environment.



As an intern, you are results-oriented and committed to go the extra mile. We believe you are a great networker, and communicator. You are a team-player with a positive attitude, interested in developing yourself, others, and our business.



In order to be considered for this program, you need to be currently enrolled or recently graduated in a related degree program. You must also submit a design portfolio that demonstrates your work. Program is set to begin early June 2021.

Tools

Figma

Framer Studio

Sketch

InVision

Adobe XD

Adobe Creative Suite

Adobe After Effects

Webflow

Arduino

Processing 3 / Javascript

HTML & CSS

Skills

UX/UI Design

Interaction Design

Mobile and Web Design

Speculative Design

Wireframing

Rapid Prototyping

System Mapping

Information Architecture

User Personas

User Research

Usability Testing

Task Analysis 

Competitive Analysis

A/B Testing

Style Guides

Motion Design

Kinetic Typography

Scrum Practices

Hackathons

Nickelodeon Creative Jam

Airbnb Creative Jam

www.katng.io 


ng.katherine.design@gmail.com 


(+1) 647 526 1809 


Led design thesis on B2B communication and created Tandem, a 
desktop and mobile app to help small businesses increase 
consumer diversity by contracting third-party marketing agencies.

Co-led the user research, design, and usability testing for Bump, an 
IOS app that empowers human reconnection. 


