78 Derngate Volunteers
· 78 Derngate: The Charles Rennie Mackintosh House & Galleries in Northampton is an important and award winning historic house

· 78 Derngate is run by a charitable trust, we rely on volunteers to keep the house open and operating for our visitors to enjoy
· The 78 Derngate Volunteers come from all walks of life – all have valuable skills that can be used here
· Depending on the individual and the skills they can offer, our volunteers help out in two main areas:

Front of House – Two volunteers man the reception desk, welcome our visitors, take the money for admissions and shop purchases and take telephone bookings. Working on reception means you need to be very friendly, chatty and welcoming! 

House Guide – 78 Derngate is a very beautiful, small house, with a wonderful story to tell. Our Volunteer Guides find their work very rewarding and enjoy interacting with visitors to the house. In order to be a Guide, you need to read up on the history of the house, learn about the story each room has to tell. Guides need to be able to speak confidently to groups of visitors (up to 12) and have an interest in the house and its history.
Training – New Volunteers start by attending a training session then ‘shadow’ experienced Volunteers until they feel confident. 
How much time would I have to give?

At least once a month is preferable. Many Volunteers work once a week or once a fortnight. Working the occasional Saturday or Sunday morning or afternoon is also required.
Days & Times

78 Derngate is open Tuesday to Sunday (and Bank Holiday Mondays) between February and Christmas. 
Everyday we have two ‘shifts’ – 10am to 1.30pm and 1pm to 5pm. In order to keep 78 Derngate up and running and open to the public, we need at least three volunteers for each ‘shift’.
If you have just one morning or afternoon per week, one ½ day per month or more, then we would be very grateful for your input.

Do Volunteers get paid? What are the benefits?

Volunteers don’t get paid, but we do reimburse travel expenses and we have a small staff car park. Volunteers benefit from other things including at least one party or private view each year, the chance to be part of the only house in England designed by Charles Rennie Mackintosh and work with like-minded, interesting people who want to ‘give something back’.
Volunteers can also claim 10% discount on all shop purchases and a discount in The Dining Room restaurant.

What do I do now?

If you would like to offer your services on a voluntary basis, or would like to know more about volunteering at 78 Derngate:
· Call us on: 01604 603 407

· Email: info@78derngate.org.uk
· Complete and return an application form
We look forward to hearing from you.







