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📐
RULES OF THE 
RE/AMBASSADOR PROGRAM 
Please read this carefully 

INTRODUCTION 
The first part of the documents states the responsibilities of the 
"RE/ambassador" (belonging to any tier) as a member of the "RE/ambassador" 
program. This include the expectations Renoon has from the "RE/ambassador". 

The second part of the document lists the code of conduct with regard to the 
content posted by the Re/ambassador on any of their social media. The 
violation of any of these entails the exclusion from the "RE/ambassador 
program". 

The third part of the document states the assistance Renoon pledges towards 
the participants of the RE/ambassador program. 

PART 1 (Responsibilities of the Re/ambassadors)
1.1 The initial duration of the program is of 6 months, with an opportunity to 
renovate the position or terminate it at the expiration of the 6 months. 

1.2 RE/ambassadors should be mindful of all the values and aims of RENOON 
and of the RE/movement any time they create content for the program. A 
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general list can be found here. 

1.3 RE/ambassadors can find a list of the points they can earn and the tiers 
they can reach, as well as the rewards they can achieve, here. They can also 
find advice on how to use socials for change here and post ideas here. 

1.4 All content that the participants of the "RE/ambassador" program would 
like to be considered as their contribution to the program and thus be 
considered towards the achieving of RE/points should include the hashtag 
"Reambassador", "Re/ambassador" or "Renoon" and tag the Renoon official 
account on that social media platform. 

1.5 All of the content posted to the "Re/ambassador"'s  Instagram, Pinterest, 
Tiktok or Medium with the hashtag "Reambassador", "Re/ambassador" or 
tagging renoon 1.4 could and will be reposted on the official Renoon social 
medias and platforms, always followed by an attribution to the creator. 

1.6 Every Re/Ambassador is required to totalize a minimum of 25 points 
monthly (refer to 1.3. If the participant doesn't respect such duty (without 
communicating extenuating circumstances to the program coordinator (part 
3 , they will be suspended from the program for the duration of one month 
and will have to totalize a minimum of 50 points to be readmitted to the 
program. 

1.7 RE/ambassadors are required to complete the monthly "Feedback survey" 
and any questionarie shared with them by the Program Coordinators. The 
completion of such forms will be rewarded with one RE/point and those who 
don't will have 2 RE/points deducted from their total.

1.8 RE/ambassadors should use their standing as University students and 
members of community to share the RE/movement values (refer to 1.2 and 1.3

1.9 As part of the program, ambassador will be required to conduct a number 
of one-off virtual projects in pairs or groups that will be recompensated with 
appropriate RE/Points. The decline in participating in more than one of these 
activities will lead to a reexamination of the RE/ambassador's standing in the 
program. 

1.10 RE/ambassadors are warmly invited to share the knowledge they have 
acquired through RE/movement workshops, Q&As or any kind of educative 
activities with their followers. 

1.11 RE/ambassador should feel free to feature our partner brands but 
shouldn't feel obliged to do so.
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1.12 RE/ambassadors should clearly state that their the statements are 
personal and do nor necessarily reflect the opinion of Renoon or its affiliates. 

PART 2 (Code of conduct)
2.1 When communicating, the RE/ambassador should recognize that words 
have an effect on the people reading them and should refrain from publishing 
obscene content or act inappropriately.

2.2 In no way should a RE/ambassador share contentment to any of their 
social media platforms that includes racist ideas, discriminatory words, fat 
shaming or any kind of value against those of Renoon. 

2.3 While the program doesn't limit the ability of the RE/ambassador to join 
any other kind of ambassador programs or sponsored content, the 
participation of the RE/ambassador to the program will be reconsidered if 
such program goes against the values of Renoon. 

2.4 In no way should the RE/ambassador invite their followers to buy in 
excess. The RE/ambassador's message should by no means contradict the 
core Idea of "Buy less, Buy better".

2.5 All information shared with a Re/ambassador by Renoon should be 
considered confidential, unless clearly stated otherwise by the document itself 
or by one of the "Renoon Coordinators" or their delegates.

2.6 The role of the RE/keeper is to record the contributions of the 
RE/ambassadors towards the RE/ambassador program. The RE/keeper's role 
shouldn't be put in question by any single RE/ambassador directly, as this will 
cause the loss of 5 points, no matter the righteousness of the claim. The 
RE/ambassador should get directly in contact with a "Renoon Coordinator" if 
they are experiencing issues with the RE/Keepers. 

PART 3 (Renoon's policies)
3.1 Welfare policy: 

The Re/ambassador program should not be a source of stress, anxiety or in 
any way be deleterious to the participants' mental health. Renoon believes 
that the university commitments and their mental health of the 
RE/ambassador take priority over any other commitment. Consequently, if 
at any moment the RE/ambassador would like to opt out of the program 
they should get in touch with the program coordinator and explain their 
circumstances. The program coordinator  will then evaluate the best 
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solution for the specific case of the "RE/ambassador". If any 
RE/ambassador believes that a colleague is experiencing any struggles they
are kindly invited to share their concerns with the program coordinator.

3.2 Transparency policy: 

"RE/ambassadors" should be made aware what we expect from the 
"RE/ambassador" program. If at any point a "RE/ambassador" has any 
question they should feel welcome to talk to a RE/ambassador coordinator. 
The Renoon coordinators will provide opportunities to the 
"RE/ambassadors" to set and discuss goals together to make sure it suits 
both of sides' expectations.

3.3 Free speech policy 

Renoon will not discriminate against the program participants based on 
their opinions of Renoon shared on their social media platforms, this policy 
does not apply to the content of the part 2 of this very document. The 
RE/ambassador should be as honest as possible in the monthly "feedback 
form" provided, without any fear of a repercussion in case of negative 
feedback. 

CLOSING REMARKS 
Although this is not a legally binding document, the entry in the program of 
the "RE/ambassador" will be intended as the complete acceptance of the 
statements included in this documents. If the candidate doesn't agree to one 
or more points of this document they are highly encouraged to get in touch 
with the coordinator. 


