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Welcome to International Homestay Program 

 

Dear Host Family, 

It is our pleasure to welcome you to the Highroad Homestay Family. Thank you 
so much for opening your home and sharing your family, values, and beliefs with 
one of our students. You will be creating a wealth of memories that your student 
will cherish the rest of their life. Your hospitality, kindness and Christian 
values are the core of our program. 

Highroad Academy takes the care and supervision of the student in our programs 
very seriously. We aim to meet and exceed all legal and regulatory 
requirements as well as provide safe, healthy Canadian experiences for 
our students. 

Each host family is unique. Through your family routines, faith, habits, and customs 
you will be sharing a special part of your new student’s educational experience. 
Your student  will  learn          so many things from being in your home. 

As you journey on your new multicultural experience you and your student will 
get to know one another in many ways. Through your sharing you will discover 
much about a different culture, the world around you and about yourselves as 
well. Often lifelong friendships are developed. 

We also understand that although the next months will be exciting and new, 
you may face some challenges. We have outlined information in this handbook, 
which will help answer some of the questions that may arise. Issues such as 
culture shock, homesickness, and dealing with language barriers are discussed 
within this handbook. This handbook is intended to be a guide. Using it along 
with your natural parental intuition, we have confidence that you will have a 
positive experience. 

Sincerely 

International Department 

 
The information in this handbook reflects and incorporates the BC Ministry of 

Education’s K-12 International Student Homestay Guidelines 

 

 

 

 



 

 

 

 

 

OUR 
PROGRAM 
 

WHO ARE WE?  

Highroad Academy is an 
independent Christian school, fully 

certified by the British Columbia 
Ministry of Education. Highroad 
has been welcoming international 
students since 1998.  
 

CONTACT 

Kate Xiang  

International Coordinator  
 
EMAIL: 

kxiang@highroadacademy.com 
 

Martina Ellis   

Homestay Coordinator  
 
EMAIL: 

mellis@highroadacademy.com 

OUR MISSION 

Our mission is to expanded 

international education by providing:  

• To introduce our students to 

Christianity. 

• To disciple and support our 

students’ spiritual journey. 

• To give students an 

opportunity to learn and 
thrive in a loving and rigorous 
educational environment. 

• To provide a great homestay 

experience with a Christian 
family  

 

LONG TERM STUDENT PROGRAM  

 

Long term students enroll for one or more years and 
participant in a fully integrated educational experience, 
students enjoy learning alongside their Canadian 
classmate. Families who can commit to a long-term 
homestay are rewarded with an opportunity to building a 
long-lasting relationship by adding an extra child to their 
family. We place one student per home for our long-term 
student program.  
 

SHORT TERM STUDENT PROGRAM  

 

Short term students enroll for 12 months or less. These 
students are considered as visitors to Canada, but they 
receive the same great classroom instruction and ELL 

classes as our long-term students. We place one student 
per home for our short-term student program.  
 

WINTER/SUMMER IMMERSION PROGRAM  

 

Highroad Academy hosts winter/summer Canadian 

school and cultural full immersion program for 
international students for 2-6 weeks. This is a fun way to get 
to know students from other countries and discover 
cultures with the world of homestay hosting experience. 
We do double placement for winter/summer visiting 
program.  
 
 

 



 

 

 
 

 

 

 

HOW TO BECOME A 

SUCCESSFUL 

INTERNATIONAL HOST 

FAMILY 
 

 TESTIMONIAL  

 
  Being a homestay family    
is a great experience for 
us indeed, my family 
were not be able to travel 
abroad due to the COVID, 
but Highroad Academy 
brings the world to us! 

 
-Sarah Johnston, Highroad 
long term homestay family  

 
 
 

 

APPLICATION 

• Fill out and return a host family application 
form to our friendly Homestay Coordinator. 

• Send us a photo of your family along with 
pictures of student’s room, bathroom and 
outside of your lovely home. 

CRIMINAL RECORD CHECK 

• Send us a criminal record check for yourself 
and one for all members of the household who 
are 18 years old or older. The cost of a criminal 
record check is $55 dollars.  
 

• We accept valid criminal record check from a 
volunteer organization, such as your home 
church.  

HOME VISIT & STUDENT ROOM  

• Our Homestay Coordinator will schedule a 
home visit with you. 

• A successful home visit is the last step to 
become our international host family. 

• Long-term program student will need a private 
room preferable with a lockable door.  

• The room must have a comfortable bed, a 
dresser, and a study desk as well as a window 
with adequate lighting. 

 
 



 

 

 
 



 

 

 
 

 

 

HOMESTAY GUIDELINES 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

INTERNATIONAL PROGRAM RESPONSIBILITIES 

• Identify the custodian, appointed by the parent/guardian, who is responsible for the care of each 

international student. The international student program should articulate its expectations of a 

custodian.  

• Develop clear procedures for host family parents in connecting with their international student’s 

school. Host family involvement with ELL/ESL or with French language learning/French as a 

second language support, attendance, and extra-curricular activities will promote “school 

connectedness” and support student learning and success. 

• Develop procedures and templates for communicating with the parent/guardian and custodian. 

• Support host families with conflict resolution procedures and processes to resolve the variety of 

issues that may arise during the homestay. A clear outline of when and who to contact should 

additional support be required is highly recommended.  

• Encourage homestay families to be specific and thoughtful regarding the Code of Conduct. 

Considerations such as curfew, internet use, chores, etc. should be clearly outlined and 

communicated to the student. Ensuring that all responsibilities are developmentally appropriate 

and suitable within the context of the home is important.  

• Provide host families with a variety of resources to support their international student in 

acquiring English or French as an additional language.  

• Publish the international student program’s legal limitations.  

• Develop a participation agreement with the student and parent/guardian that includes 

expectations of student behavior, conflict resolution processes and grounds for dismissal from 

homestay and/or the school/district program. 



 

 

 

 

   HOMESTAY GUIDELINES 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

HOST FAMILY RESPONSIBILITIES 

• Provide a caring, nurturing, and supportive environment for international students. 

• Abide by all rules/guidelines established by Highroad Academy when hosting a student placed by Highroad 
Academy. 

• Be 25 years of age or older or receive approval from the international student program as an approved 
exception. 

• Agree to scheduled in-home inspections by either the international student program or the homestay 
program provider or both and criminal record checks (for anyone living in the home who is 18 years or 
older). 

• Have no more than two international students in the homestay at the same time. 

• Avoid concurrently hosting both adult and minor international students. 

• Provide food for three nutritious meals per day. 

• Provide a clean and tidy home with a private, adequately furnished bedroom, with access to. 
➢ An area with a desk, chair, and adequate lighting for homework 
➢ A bathroom, linens and use of laundry facilities 
➢ Entry into the home like any other member of the family (e.g. house key and alarm code, if 

applicable) 
➢ Where possible, access to the internet to support educational goals and consistent communication 

with home. 

• Ensure the house is safe and complies with the BC Building Code and/or the local building bylaw, as 
applicable, and with the local fire code. 

• Ensure a student’s general well-being, seek medical attention when necessary, and report any significant 
medical or mental health issues to the school, the custodian, the homestay program provider, and the 
international student program. 

• Inform the school or international student program if the student drinks alcohol, takes or possesses non-
prescribed, illegal drugs or breaks the law. 

• Ensure the homme and auto insurance policy adequately covers students residing within their home; some 
policies do not cover homestay students. 

• Promote strong connections between an international student and their parents, schools, and 
communities by: 

• Using the student’s desired language of study (English or French) in the home. 

• Imposing reasonable limits on the student’s personal use of the internet (i.e. number of hours/day and 
appropriate times of day) 

• Negotiating and enforcing an appropriate and reasonable curfew and house rules for the student. 

• Assisting the student in seeking extra-curricular activities and sports. 

• Attending school or district orientation for host families and other cultural or education events. 



 

 

 

 

HOMESTAY GUIDELINES 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

INTERNATIONAL STUDENT RESPONSIBILITIES 

• Abide by all rules/guidelines established by the homestay program provider when staying with a 

host family arranged by that provider.  

• Engage with the host family and the school and seek out opportunities to become involved in the 

school and family life.  

• Communicate regularly with their parent/guardian and with their host family. 

• Communicate significant issues or concerns to the host family, parent/guardian, custodian, 

school principal, vice-principal or teachers, homestay program provider or international school 

program as appropriate.  

• Understand that the school district or independent school international student program may 

require a student to move homestays or withdraw from the international student program in 

cases where accommodation that has been arranged privately is deemed to be unsafe or 

unsuitable.  

• Respect and be responsible toward the homestay home and property and pay for any damage to 

family property if found to be responsible for the damage. 

• Understand that there are the following resources regarding child health and safety:  

B.C. Helpline for Children (Tel: 310-1234)  

May be called in cases where the international student feels he/she is being mistreated or feels    unsafe 

in the home or at school.  

Kids Help Phone (Tel: 1-800-668-6868)  

Provides counselling and mental health support. 

Kelty Mental Health Resource Center (http://keltymentalhealth.ca/)  

Provides resources regarding mental health issues, substance use, medications, and healthy living. 

 

 

 



 

 

 
 

 

 

HOMESTAY GUIDELINES 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

 

 

INTERNATIONAL STUDENT AGENT RESPONSIBILITIES 

• Provide support to international student programs, homestay program providers, and 

international students and their families, particularly regarding communicating with the 

parent/guardian if and when requested by the homestay program provider or the international 

student program.  

• Be familiar with the BC K-12 International Student Homestay Guidelines and the best practices 

expectations of the homestay sector in B.C. 

• Help students to understand and abide by all rules/guidelines established by the homestay 

program provider when staying with a host family arranged by that provider. 

 

 

 



 

 

 
 

  

  

SUGGESTIONS FOR A    

SUCCESSFUL HOMESTAY 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

FOR LONG-TERM PLACEMENTS 

For long-term placements we have a 30-day notice rule. Either the student or the home stay family may 

request a change, which would take effect at the beginning of the month following the 30-day notice. If the 

school is made aware of a situation that is deemed by school officials to be of a serious nature, the student 

may be removed from a home and placed in a new home without invoking the 30-day notice rule. Some 

situations may include, a student being placed in an unsuitable room, inadequate food and nutrition provided 

to a student. There may be other situations that are serious enough nature to have to remove a student. 

 

TRY TO AVOID STEREOTYPES  

Try to avoid stereotypes of different cultures, there are usually more exceptions to stereotypes or 

generalizations than examples supporting it. For example, we should not assume that all Japanese students 

are shy. Avoiding cultural pre-judgments will increase the chances of having a good home stay experience. It 

may be helpful to prepare for your student’s arrival by researching his or her homeland. This can also be a 

great way to start simple conversations – by asking questions about their country. 

 

AS A MEMBER OF YOUR FAMILY 

As a member of your family your international student should share equally in the pleasures and duties of 

your home. Normal family responsibilities should become part of the student’s daily routine. The student 

should be encouraged to make their own bed, keep their room clean, help clean up after meals, take out the 

garbage; the same as your own children are expected to do. When you meet your student for the first time, 

he or she may be feeling a little insecure. Who knows, you may be feeling the same way. Even though this is 

stressful try to enjoy the experience. Your student may be unusually silent due to fatigue, struggling with a 

new language or jet lag. 

 



 

 

 

DEALING WITH CONFLICT 

Dealing with conflict - Every family has its ups and downs as part of everyday life. This may also be part of 

your relationship with your homestay student. For our program we follow the Matthew 18 principle, which 

simply means if you have a problem with someone first take it to them. Try talking with your student if you 

are having issues of any kind. It really helps to remember that your student (most likely) is a teenager and in 

addition to culture shock and unfamiliarity with western routines also has the same experiences and feelings 

that any normal teenager may have. Practical love goes a long way in solving problems. We are also happy 

to work with you if you find your issues are continuing without any resolution or if you feel like you need 

help with communication. We want to support our families to ensure the best possible experience for 

everyone. 

 

YOUR STUDENT MAY NOT BE FAMILIAR  

Your student may not be familiar with many customs that we may take for granted. Some differences may 

be subtle, such as the roles of men, women, parents, and children; others may be more obvious, such as 

smoking and drinking. International students are expected to follow the same code of conduct as our 

Canadian students. 

 

YOUR STUDENT MAY BE ACCUSTOMED  

Your student may be accustomed to independence than you give your own children. If a student comes 

from a protected environment, he or she will need the security of being told what to do. However, the 

student who is accustomed to coming and going without supervision may need to be given certain 

instruction for their own protection. Follow whatever policy you would for your family and community. The 

student must tell you about plans they have made or where they are going. Be sure to let them know this is 

for their own protection and safety, it is not because you do not trust them. 

 

 

 



 

 

 

CANADA IS A FABULOUS COUNTRY 

Canada is a fabulous country and a great place to live; but we must remember that international students 

do not need to be convinced that Canada is better than their home country. One of our goals is to develop 

mutual respect and understanding of their country and culture. People naturally tend to think that their own 

culture, customs, beliefs, and moral values are the best ones. We need to accept that different does not 

mean better or worse. Try to withhold value judgments and create an atmosphere of mutual respect to 

encourage greater understanding. 

 

SUCCESSFUL HOST FAMILIES 

Successful host families acknowledge that the student is coming to Canada to learn about living in a 

different country and to improve their English language skills. They want to experience the way that 

Canadians live, how we respond to the world around us an understand reasons behind our way of life. The 

impression that a student takes home of Canada will to a large extent be formed by his or her relationship 

with you and your family. On the other hand, we are given the opportunity to learn about the student’s 

home country and culture. 

 

 

 

 



 

 

 

 

  

  

ALL  ABOUT  YOUR HOME  
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

  

IT WILL TAKE YOUR STUDENT  

It will take your student a few days to settle in and feel at home. Your student may feel awkward about how 

to address you. If you are comfortable with being called by your first name, please suggest it to them. You do 

not need to go overboard to please your student, this is not necessary. Be sure to give them a tour of your 

house and show them where each room is. Take time to explain to them even how the simplest household 

items work. Do not assume they will know how to use them. Here are some handy tips for helping your student 

settle in. 

IF STUDENTS CAN HELP THEMSELVES   

If students can help themselves to food in the refrigerator, show them what they may eat. If you have a 

sideboard or table in the dining room, we encourage you to leave a fruit bowl or snacks for your student to 

snack on. 

FAMILY RULES AND SCHEDULE  

Let your student know what they can do in our home. Can they turn on the TV or do they need to ask 

permission first? Do you have rules around internet use?  

You can give your student a typical daily schedule. This will help the student know when to go to bed, when 

to get up, when to shower, eat meals, etc. 

RELIGION 

Living with a committed Christian family is a huge part of our Homestay Program. How we treat each other 

and how we demonstrate Christ’s love daily is important. Do not be afraid to include your student in your daily 

family devotions, ask them questions and give them a chance to ask questions about your faith. As Christians 

it is also important to be respectful of your student’s religious beliefs. However, having said this when an 

international student agrees to Highroad Academy’s code of conduct, they are agreeing to attend 

church/youth group on a weekly basis. This does not mean that we are forcing them to become Christians. 

 



 

 

 

MEALS   

Please let your student know what your family meal schedule is. If your family helps themselves to breakfast 

and snacks, please let your student know what they may have. You may need to encourage them to help 

themselves. Your student can learn to make their own lunches with food provided by you. 

LAUNDRY  

Will the student do his or her own laundry or will you do it? These are details that you need to talk about 

with your student. You will have to give very specific instructions on how to operate the laundry equipment. 

Most students will not have done their own laundry at home, and most will not be familiar with our style of 

clothes dryer. 

BATHROOM  

Please be clear with the family rules for use of the bathroom. Let your student know how often and when 

they should bath or shower. They may not know how full to fill the bathtub or how long they may shower. 

Tucking in the shower curtain and turning on the bathroom fan. This may include appropriate use of the 

toilet with regards to what can and cannot be flushed. 

CHORES  

Your student may not be used to doing chores that are naturally done in your household. However, if your 

children are expected to help with these chores, your student will be expected to help as well. If your children 

don’t help with the chores, then your student shouldn’t be expected to help either. 

PHYSICAL CONTACT 

In most situations it is not appropriate to hug, kiss, tickle or be overly physical with your student. This is an 

area that can lead to misunderstandings, allegations of improper behavior and in the worst-case scenario to 

criminal charges. For your own protection be very careful! 

 

 

 



 

 

 

SHARING OPINIONS 

You may be surprised by some of the normal things your student likes or dislikes. Encourage him or her to 

speak freely about their feelings. A comfortable setting such as living room or dining room could be a safe 

place to have such conversations. Try to have these types of conversations one-on-one to avoid unnecessary 

embarrassment. Your student may not know how to tactfully mention something that is of bother. This is 

normal and a part of dealing with cultural differences and new English language learners. By following your 

example your student will soon learn an appropriate manner of expressing his/her opinions. 

 

 

     

 

 

 



 

 

 

  

ALL ABOUT CULTURE SHOCK 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

CULTURE SHOCK  

Culture shock is the physical and emotional discomfort one suffers when his or her surroundings, 

language, food, and social norms are no longer familiar. Symptoms may be strong feelings or frustration, 

unusual anxiety and uncertainly.  

The incubation stage- when your student arrives, they may be excited about all the new things they 

encounter. This time is called the “honeymoon stage, as everything encountered is new and exciting. 

The second stage -frustration stage, may present itself daily: Daily life may be filled with frustration and 

crises. For example, communication difficulties may occur frequently. Frustration may come across as 

impatience, anger, sadness, and feelings of incompetence. Your student is trying to adapt to a new 

culture that is very different from their own. Transitioning between the old methods and those of the 

new country can be a difficult process and takes time. 

The third stage- when your student begins to feel comfortable with the new culture, foods, people, and 

the environment. A new feeling of pleasure and sense of humor may be experienced. The new arrival 

may not feel as lost and may begin to have a feeling of direction. The individual is more familiar with the 

environment and wants to belong. This initiates an evaluation of old ways versus new. 

In the fourth stage - the acceptance stage. The person has a realization that they do not need to 

completely understand the culture and environment to thrive in their new surroundings. Often this 

integration is accompanied by a feeling of belonging. The person starts to define him/herself and starts 

to establish goals for living. 

SIGNS OF CULTURE SHOCK  

• Staying in their room more often that being with host family 

• Feeling like they are alone in the world 

• Crying without knowing why 

• Having a constant headache 

• Refusing to change anything about themselves 

• Feeling angry, particularly at the host culture 

• Students coming from different climates may experience headaches, stomach aches and colds 



 

 

 

SUGGESTIONS TO HELP WITH CULTURE SHOCK  

• Encourage them to come out of their bedroom and spend some time with the family 

• Encourage your student to make friends with people of other nationalities not just their own 

• Involve your student in activities that do not require constant communication such as sports, 
             cooking, music, and art. 

 

Most students experience some difficulty speaking English. The English language that you will 

use is different from the English that they have learned in their home country. 

 

• When speaking with your student remember to slow down and speak clearly. Don’t get 
discouraged when students get tired or frustrated. Try to help with pronunciation. This type of 
interaction is one of the best ways for them to improve their English language skills. If students 
are open and earnestly try hard, you will be surprised how quickly they will learn new phrases. 
 

• Language difficulties are often contributors to culture shock. Your student may seem quiet or 
disinterested when they are too tired to concentrate or talk in a foreign language. If you’ve 
never been in this situation, it can be difficult to understand the amount of concentration and 
effort required for a person to attempt speaking in a new language and to grasp complicated 
conversations. 
 

• Many students find interacting with children to be much more relaxing and less stressful than 
their host parents. Don’t be hesitant to encourage your student to play with your children as 
this is a great way to help them learn English. 

 

 



 

 

 

 

  

HOMESTAY Q&A 
   

Resources & references from K-12 International Student Homestay Guidelines 
British Columbia Ministry of Education-2018 Version 

FAQ’S, EMERGENCIES & MEDICAL 

• Do I need to pay for my student’s personal items and incidentals? 

No, your student is responsible to pay for their clothing, school fees, field trips, and entertainment. 

Students are also expected to buy their own personal items and incidentals. 

• Do I need to pay for my student when we go for dinner and go on family outings? 

Yes! If you bring your family out for diner you are expected to pay for your student as well. If you go for 

a family day trip and there are expenses you are also expected to pay for your student. 

• Can my student drive motor vehicles? 

No, for insurance and safety reasons students are not permitted to drive any kind of motorized    vehicle, 

including automobiles, mopeds, motorcycles, lawn mowers, tractors, motorized boats, quads or jet skis. 

This includes anything with an electric motor such as go-carts. If students have an accident while 

operating any motor vehicle their medical insurance becomes void. 

• What about WIFI? 

Part of being a host family is providing WIFI for your student. The Internet is one of the main ways your 

student will keep in touch with their family. Students will also use Internet for educational purposes. 

Your student is expected to follow your house rules. Often, we get asked about excessive Internet usage, 

you are not alone! We recommend that you set some restrictions, such as time limits and websites that 

are acceptable. If time limits are not being respected, you can consider turning the Internet off after 

10:00 or 11:00pm. 

• What can I do if my student is spending all their time in their room? 

There are many things you can do to encourage your student to spend less time in their room and more 

time with your family. One of the best ways is to plan out of the house activities and invite them to come 

along. You can have them help with your children, so they feel helpful and useful. Often when students 

interact with kids, they feel less vulnerable when speaking English. Try to involve your student in 

activities that don’t require a lot of speaking like board games, card games and even household chores. 

 

 



 

 

• Am I expected to drive my student outside of school activities? 

Any transportation requests outside of school activities are at the discretion of the host family. If driving 

requests become an inconvenience, suggest alternate transportation (e.g., the city bus). Families are 

expected to drive their student to school sports and events outside regular school hours, within reason. 

• Who can my student stay with if we need to go out of town? 

If you need to leave your student behind, you can ask another host family that is part of our homestay 

program. For overnights (one night) with another international student, our office does not need to be 

notified. You will be expected to pay the family $32.00 per night. Please let your International 

Coordinator know where your student is staying and how long they will be staying there. If you are not 

able to arrange stay for your student on your own, we can help you. Students are not allowed to stay 

at your house overnight on their own 

• Emergencies 

If your student needs emergency treatment, please take the appropriate measures needed. You may 

need to call 911 or take the student directly for medical care at a clinic or a hospital. Once you reach 

the hospital and the student is settled, please call the homestay coordinator immediately. 

• Medical  

Students who are in BC for six months of the calendar year must apply for MSP. There is a waiting 

period of three months for medical coverage. The International Department and agent will help 

students apply for MSP. 

While the students are waiting for MSP, they will be fully covered by guard.me Canada student 

insurance. Guard.me covers illness, eye exams, dental, injury and loss of life. Guard.me coverage 

applies to prescriptions, emergency dental and life insurance. Guard.me coverage starts upon the 

students boarding the airplane in their home country. After three months the students have coverage 

both with MSP and supplemental coverage with Guard Me to make sure your student has the best 

support if needed. 

If your student is ill or injured, please treat them the same as you would your own child. You may take 

them to your family doctor or to one of the several walk-in clinics in the area. While students are 

waiting for their MSP the clinic will require payment at the time of the visit – this payment is the 

responsibility of the student. Under no circumstances will a host family be held responsible for payment 

of a student’s medical bills. Please make sure that you get a detailed receipt from the Doctor or clinic 

and ask your student to bring them to the International Student Office. We will help them make a claim 

to the insurance company. 

If a doctor or medical facility requires more information concerning insurance coverage and 

procedures, they should contact the International Student Coordinator at Highroad Academy or the 

Homestay Coordinator after hours. 

You may contact the school office at any time if you have a question as to whether you should take 

your student to a doctor or clinic. 
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