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Recipient’s Rights No/fica/on 
As a recipient of services at our Center, we would like to inform you of your rights.  

The informa<on contained below explains your rights and the process for making a complaint if you 
believe your rights have been violated. 

Your rights as a pa-ent 

Complaints: We will inves/gate your complaints. 

Sugges/ons: You are invited to suggest changes to any aspect of the services we provide.  

Civil Rights: Your civil rights are protected by federal and state laws. 

Cultural/Spiritual/Gender Concerns: You may request services from someone with training or 
experiences from a specific cultural, spiritual or gender orienta/on. If these services are not available, 
we will help you in the referral process.   

Treatment: You have the right to take part in formula/ng your treatment plan. 

Denial of services: You may refuse services offered to you and will be informed of any poten/al 
consequences. 

Record restric/ons: You may request restric/ons on the use of your protected health informa/on; 
however, we are not required to agree with the request. 

Availability of records: You have the right to obtain a copy of and/or inspect your protected health 
informa/on; however, we may deny access to certain records. We will discuss this decision with you.  

Amendment of records: You have the right to request an amendment in your records; however, this 
request could be denied. If denied, your request will be kept on record.  

Medical/Legal Advice: You may discuss your treatment with your doctor or aPorney. 

Disclosures: You have the right to receive an accoun/ng of disclosures of your protected health 
informa/on that you have not authorized.   

Our rights to receive informa-on 

Costs of services: We will inform you of our fees prior to ini/a/ng services and of any changes to our 
fees. 

Termina/on of services: You will be informed as to what behaviors or viola/ons could lead to 
termina/on of services at our Center.  

Confiden/ality: You will be informed of the limits of confiden/ality and how your protected health 
informa/on will be used.  

Policy Changes: You will be informed of any policy changes.  
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Our ethical obliga-ons 

We dedicate ourselves to serving the best interest of each client. 

We will not discriminate against clients based upon age, race, ethnicity, class, creed, abili/es, sexual 
preferences, gender iden//es or other personal concerns. 

We maintain an objec/ve and professional rela/onship with each client.  

We will appropriately end services or refer clients to other programs when appropriate.  

We will evaluate our personal limita/ons, strengths, biases and effec/veness on an ongoing basis for the 
purpose of self-improvement. We will con/nually aPain further educa/on and training.  

We hold respect for various ins/tu/onal and managerial policies, but will work to improve such policies 
if the best interest of the client is served.  

Your responsibili-es as a pa-ent 

You are responsible for your financial obliga/ons to the Center as outlined in the Payment Contract for 
Services.  

You are responsible for following the policies of the Center.   

You are responsible to treat staff and fellow pa/ents in a respecUul and cordial manner—one in which 
their rights are not violated.   

You are responsible for providing accurate informa/on about yourself.   

What to do if you believe that your rights have been violated 

If you believe that your recipient’s rights have been violated, please contact: 

Cherie Spehar, LCSW 
Director, Smiling Spirit Pathways 
cherie@smilingspiritpathways.com 
(919) 228-8859 
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