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Highlights

13 On-Demand

Training Videos

2 Messaging 
Frameworks

1st CX Digital 
Persona Webinar

Strengthened GTM efforts for GetFeedback Digital Product through buyer persona enablement and 
assets to drive growth for the Digital and position as the go-to CX platform in 2023!

7 months
8/2022 – 3/2023

Win Rate 
Increased by 4% 

in 3-months



Market Research

• 4 Customer Interviews
• Secondary Research
• Competitior Research

Buyer Persona Packs

• Digital Marketers
• Product Managers
• eCommerce Managers
• UX Researchers

Messaging & Positioning Framework

• Persona Messaging 
• Top Solutions & Use Cases
• Tone & Key Phrases
• Customer Stories 

New Feature Launch

• GetFeedback App 
Campaign 
Scheduler

Persona One-Pagers

• Marketing & eCommerce 
• GetFeedback Digital Product

Sales Enablement Training

• Persona Profile
• Top Use Cases
• Interview with an Expert

Product Marketing Manager Projects
1st CX Digital PMM to implement Enablement in 8 Minutes online training and content to equip the Sales team with Expansion Strategy



Buyer 
Personas

Work 
Sample

Targeted 4 Department focused personas targeting Customer Experience 
(CX) driven leaders.



User Persona 
One Pager

Work 
Sample

Quick persona one-pagers for Marketing Leaders to reference for their initiatives.



Messaging 
Framework

Work 
Sample

Guide to arm internal partners with messaging to support their GTM 
brand, product, or feature launch: it is an internal document that serves 
as the source of truth for how to speak about and to our personas.



Enablement 
Training 
Videos

Work 
Sample

Bite-sized recorded pieces of training broken up into sections for 8 minutes 
each. Easily digestible videos and presentations for Sales to quickly learn 
about our personas, their challenges, and what they care about.



Sales 
One-Pager

Work 
Sample

External persona specific content with 
product and feature benefits.



Thank you for the opportunity!

My Marketing Portfolio
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