
Landscape of Terms: Expanding 
a Lexicon

Care
“Care is a species activity that includes everything that 
we do to maintain, continue, and repair our world so 
that we can live in it as well as possible. That world 
includes our bodies, ourselves, and our environment, 
all of which we seek to interweave in a complex, 
life-sustaining web.”

Bernice Fisher, and Joan Tronto, “Toward a Feminist 
Theory of Care” (1990).

Instrumentalising
“To me the investigative and explorative qualities of the 
arts should serve the purpose of collectively taking re   -
sponsibility for the places where we live. Art should ask 
the question: how can cities engage in critical public 
issues, and what does it take to become an active citi-
zen? How can places become public again, as plat-
forms for meeting, discussion and conflict? As an art-
ist I also inquire how I can work with my skills within 
complex urban environments. In all my work I question 
how I can be an instrument that gives us the ability to 
influence our daily environment. I like being an instru-
ment, despite the discussions in which social art is 
understood as instrumentalised by governments and 
other powers. I like being an instrument but one that 
works on self-organization, collective ownership, and 
new forms of sociability.”

Jeanne van Heeswijk, “The Artist has to decide whom 
to serve” (2014).

Caring
“Caring [...] generates possibilities for other ways of re-
lating and living, it connects things that are not sup-
posed to reach across the bifurcation of consciousness, 
and transforms the ethic-political and affective percep-
tions of things by the way we represent them.”

Maria Puig de la Bellacasa, “Matters of Care in 
Technoscience: Assembling Neglected Things” (2011).

Hospitality
“The cornerstone for my thoughts about hospitality, 
like many others, comes from Derrida. Derrida pro-
posed that the only way for the West to maintain its 
moral and civil standing was to perform what he called 
unconditional hospitality. He drew his understanding 
of unconditional hospitality from Islam and this rela-
tionship of respect between the host and guest. What 
is radically problematic about this is that Derrida does 
not even consider the possibility for the positions of 
host and guest to change. The hosts were the hosts, 
and the guests were the guests. The only ones who 
can perform unconditional hospitality, then, are eter-
nal hosts, and the only ones who can receive it are 
eternal guests. This is a terribly colonial way of think-
ing. […] Hospitality is still a question of survival, yet it 
cannot be guaranteed just by being a good guest or 
a good host. Hospitality is a daily practice; it extends 
well beyond the third day. We need to decolonize our 
understanding of hospitality and ensure everyone has 
the right to host.”

Sandi Hilal, “The Right to Host” (2019).

Situated 
Knowledge

“Situated knowledges are about communities, not 
about isolated individuals. The only way to find a larg-
er vision is to be somewhere in particular. The science 
question in feminism is about objectivity as positioned 
rationality. Its images are not the products of escape 
and transcendence of limits (the view from above) but 
the joining of partial views and halting voices into a 
collective subject position that promises a vision of the 
means of ongoing finite embodiment, of living within 
limits and contradictions of views from somewhere.”

Donna Haraway, “Situated Knowledges: The Science 
Question in Feminism and the Privilege of Partial 
Perspective” (1988).

Support Structure
“Everything starts from this intuition: that what I define 
as support structures can release potential, and that 
support is not to be reduced to a reactive, symptoma-
tic, and redeeming gesture, but that through its utter-
ing we may be able to hear the unspoken, unsatisfied, 
the late and the latent, the in-process, the pre-thought, 
the not-yet-manifest, the undeveloped, the unrecog-
nised, the delayed, the unanswered, the unavailable, 
the not-deliverable, the discarded, the overlooked, the 
neglected, the hidden, the forgotten, the unnamed, the 
un-paid, the missing, the longing, the invisible, the un-
seen, the behind-the-scene, the disappeared, the con-
cealed, the unwanted, the dormant.”

Céline Condorelli, “Support Structures” (2009).

Mutual Aid
“Mutual aid isn’t charity: it’s a form of organizing where 
people get to create new systems of care and generosi-
ty so we can survive.”

Dean Spade, Mutual Aid: “Building Solidarity During 
This Crisis (and the next)” (2020). 

Planetarity
“Planetarity has been altogether misunderstood; as 
something like community, thinking of the world’s re-
sources, or yet, at the extreme, sustainability. Let me 
ask the reader to work out the difference, to see plane-
tarity as the source of a double bind that will not bind.”

Gayatri Chakravorty Spivak, “Imperatives 
to Re-imagine the Planet” (1990). 

Relationality
“If capitalism is a set of social relationships based on 
exploitation, regularisation, alienation and commodifi-
cation, then the antidote to capitalist rationalisation is 
a new relationality, an empathetic, sensual, and rational 
way of relating that is deeply cooperative, pleasurable, 
and meaningful.”

Chaia Heller, “Ecology of Everyday Life, Rethinking 
the Desire for Nature” (1999).

Softness
“If we were to ask what methodologies of softness are, 
a core underlying element would be the notion of at-
tentive tending. It is difficult to precisely pin down how 
this actually manifests and it is the ‘work’ that will like-
ly evolve and involve us for many more years, but it is 
a mix of intentional acts of movement and manoeuvre 
that purposefully aim to reverse, alleviate and soften 
normative framings while also scaffolding and sup-
porting transitions of change. [...] Softness is our tac-
tical and spatially oriented response to a call for care, 
attentiveness, responsiveness and responsibility.”

Teresa Dillon, “Methodologies of Softness” (2021).

Joyful 
Administration 

“How can we bridge the separation of one kind of 
work(er) – administrative, bureaucratic – from anoth-
er – the creative or the academic? It is fundamental to 
understand these as two interconnected parts of every 
cultural endeavour. ‘Joyful administration’ is a term 
I coined when confronted with the huge amount of 
administrative work behind my projects. It was an at-
tempt to practice with joy the invisible side of cultural 
work and to propose that what defines the practice are 
these daily acts! To challenge and disrupt bureaucratic 
traps with radical imagination.”

Rosario Talevi, “Dimensions of Care” (2021).

This “landscape of terms” is composed of quotes, ideas and concepts that Soft Agency have encountered 
during our recent years of practice. Its inclusion in the collection of articles we have produced for this journal 
in response to the theme “landscapes of care” stemmed from a desire to expand the terminology around— 
and beyond—the word “care”. The term has gained new currency in recent years, but with this increased 
traction comes the danger that its meanings and potency become diluted and flattened. The expansion of 
this lexicon constitutes both a provocation and a demand that the complex and multiple dimensions of care 
be acknowledged, in order to further and better employ manifold practices of care.
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