A Pathway to Respect, Identity,
Dignity and Empowerment:
Unpacking perceptions about informal waste
pickers in Bengaluru
Key Insights from BBC Media Action formative research

For most people in Bengaluru, there is a lack of awareness and recognition of
the “humans” behind the process of waste management. Even though waste
on the streets is visible and of concern, informal waste pickers are virtually
'invisible' to most people.

For most people in Bengaluru, waste management is limited to segregation of
waste into dry and wet bins, with negligible understanding of the more invisible
parts of the process (such as sorting and recycling).

While people in Bengaluru are generally thankful towards formal waste
collectors, there is a high degree of stigma against informal waste pickers, with
people talking about their poor physical appearance, lack of education,
problems with addictions and homelessness, and a fear of diseases being
spread by informal waste pickers.

Informal waste pickers report being discriminated against by the general
population because of the nature of their work. They said that they sometimes
avoid people in order to escape harassment, encouraging their own 'invisibility'
as a way of dealing with discrimination, bullying and fear for their own safety.

There are existing hierarchies in the waste management system: Dry waste
collection centre sorters are slightly more formalised than street waste
collectors. This hierarchy adds to the invisibility of informal waste pickers, with
street waste collectors being the most vulnerable.
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