
The Beneplan HR Toolkit
Members have access to 2 additional benefits  
as part of the extra assistance program.

Employee and Family Assistance Program (EFAP).

About

Shepell’s EFAP provides Beneplan members access to a group of 
professional counselling and consultations to help you and your family 
members (as defined in your benefit plan) address various life challenges.

Confidentiality

Your EFAP is completely condential within the limits of the law. No one, 
including your employer, will ever know that you have used the program 
unless you choose to tell them.

No Cost

There is no cost to you or your family to use your EFAP. This benefit 
is provided to you by your employer. Your EFAP can provide a series 
of sessions with a professional and if you need more specialized or 
longer-term support, our team of experts can suggest an appropriate 
specialist or service that is best suited to your needs. While fees for 
these additional services are your responsibility, they may be covered 
by your provincial or organizational health plan.

Solutions For Your Work, Health, and Life

•  Achieve well-being

•  Manage relationships and family

•  Deal with workplace challenges

•  Tackle addictions

•  Find child and elder care resources

•  Get legal advice

•  Receive financial guidance

•  Improve nutrition

•  Focus on your physical health

Your Employee and Family 
Assistance Program (EFAP) 
provides you with immediate 
and condential help for any 
work, health or life concern. 

We’re available anytime  
and anywhere. Let us help.

Call 1 (800) 387 4765
workhealthlife.com

How To Get Started



Personalized Prescription Plan (P3)

About

Confidentiality

Eligibility

The P3 test is strictly a  
drug-compatibility test; 
it cannot reveal any 
predisposition to disease.

We are all unique and so is the way we react to medications. While our 
doctors prescribe our medications to the best of their ability, often the missing 
piece of the puzzle is your DNA. Your genetics can predict your response to 
different drugs. By taking P3’s genetic test, your doctor will be more informed 
on selecting the right drug tailored for your body.

The test is completely non-invasive: it only requires a simple saliva kit that  
can be completed by you in the comfort of your home. The results are 
absolutely confidential - only your doctor will have access to your results. 
It is possible that as a result of the test, your doctor may alter your or your 
dependent’s medication or dose, resulting in a better health outcome.

As an employee enrolled in P3, you may already be eligible for a confidential 
genetic test that will tell your doctor which medications you are safe to take, 
and which could hurt you. To be eligible for this benefit, you must be taking 
one or more pre-approved medications, which can be found on P3’s website.

The Personalized 
Prescription Plan (P3), uses 
genetic testing to assist 
your doctor in prescribing 
the right drug at the right 
dose for you and your 
dependents.
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beneplan.ca 

service@beneplan.ca

phone: 1 (800) 387 1670 

fax: (416) 863 5157

500-150 Ferrand Drive

Toronto ON M3C 3E5

1 (844) 943 0201
personalizedprescribing.com
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