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2 ways to innovate:
Introduce something new into the world

Introduce something new into their world
or
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Design Thinking Process

Empathize

Define

Ideate

Prototype

Test

Feel What
They Feel

Identify
problems from
THEIR POV

Brainstorm
solutions

Build 
 representations 

of your idea

Test, refactor,
course correct
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Good Luck!!
ben@ITXM.com
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