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Introduction

On the evening of the 12th January 2017 we will be implementing the following resolutions to known
issues and behaviours.

Known Behaviour Resolution

On the evening of the 12th January we will be applying the following fixes to known behaviours

If the name of the contact to be returned contained a "&" character then the Alpha Tagging would
not display the name of the contact for the user. The name will now display.

If the same Personal Directory Contact (Same Name and Number) is set via 2 different users, then
only one of the users will have access to the contact. Both users will now have the Contact available
in the Personal Directory.

The LDAP directory was not updating immediately whenever a change was made to a Horizon
users DDI on the GUI. This resulted in the alpha tagging failing on inbound calls as the correct user
DDl is required for an LDAP lookup. The LDAP directory now updates immediately after a change
to a user's DDI.

Regards
Roy Farrow

Horizon Product Manager
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Feedback

= portalfeedback@gamma.co.uk
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