
What Our Customers Say

We live in a world of 24/7 and we must have some level of self service for our customers. This 
allows our customers and us to stay connected, and we reduce frustration opportunities. The ideas 

were presented in a way that made this easy to understand for our team!

-President of Zoeller Pump Company

 info@vsimple.com  900 East Main St, Louisville, KY 40206  www.vsimple.com

Centralized Collaboration

Ready in Days

Document Storage

Connects with ERP

Sharing, Data Insights

Affordable

Benefits of Vsimple

These are the questions we hear from our customers all too frequently. Managing order workflow shouldn't be a game of hot 
potato between calls, emails, spreadsheets, ERPs and everything in between. That's why we started Vsimple: to make your life 

(and your business) easier and more efficient.

Where's the latest quote? Do you know when it will ship? How many did they order last time? Who's running point on the project?

Put everything from quote to cash on easy mode
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Internal Coordination
We’ve all been there. Dan calls Rachele with an update on their 
customer's order quantity and delivery date. Rachele emails the 
update to her team but forgets to CC Aimee. Aimee swings by the 
desk of Dan, who only tells Aimee about the change of delivery date. 
The customer ends up getting the products on time, but not as many 
as they ordered. 



There’s an easier way to do it when there’s a single source of truth: 
Vsimple.

Order Management
A lot can happen between quote and cash. Changes in quantities, 
SKUs, pricing, delivery terms, installation schedule, etc. Rather than 
updating the status across spreadsheets, internal drives and any other 
software, using Vsimple keeps all relevant updates, documents and 
communications in one, easy-to-reference location. Go ahead, put 
your feet up. (Or use your time to, ya know, sell more products.)


Customer Communication
We all remember the old days of commerce. (Well, at least those of us 
born before the nineties!) You order something by catalog or phone, 
and you have no idea when it’s going to arrive. Fast forward to today, 
and you know exactly when the Domino’s employee is putting 
pepperoni on your pizza. Unfortunately, manufacturers and 
distributors haven’t benefited from this new wave of technology. We 
started Vsimple to close the communication gap between company 
and customer. Perhaps not to the granularity of our pizza technology 
peers...but pretty darn close!

Data Insights
Wouldn’t it be great to identify areas of the business that were wasting 
time or money, or disrupting a good customer experience? (That’s a 
rhetorical question, by the way.) Vsimple produces easy-to-digest 
insights about your customer orders that can reduce the amount of 
time from quote to cash while eliminating headaches for your team 
and your customers. It’s not a bad little side perk, if you ask us.

How can your organization benefit from Vsimple?

Finally. All of your workflow synchronized in one place: Vsimple.
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