swipii.com/business

The
simplest
way to
earn extra
revenue.
A comprehensive guide to put your business on autopilot.
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What is
Swipii?
“Our mission is to better connect local businesses with
customers through our app. With always on cashback
incentives and extra offers, we can help you encourage
repeat visits at non-peak times, increase average
spend and improve customer loyalty.”
Louis Schena, CEO

6.6k

App installs

1200
Average monthly
active users

16.7k+
Social media followers
Figures taken between 2019 and 2020.

Always supporting
Despite the lockdown, we’ve onboarded
over 80 businesses in the last year including
much loved favorites such as Bar SOBA and
German Doner Kebab, and now we’re starting to
look outside our home city of Glasgow!
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Why
run offers
when times
are tough?
Now more than ever customers are
increasingly money-conscious, so
we’re finding that cashback offers
really resonate.
Partnering with Swipii is a great
option because we invest money in
growing your network and our
shared success.
We’re really easy to use and fit
alongside your business and there are
no contracts, monthly subscriptions
or set-up fees.
You'll only pay when Swipii has driven
extra revenue to your business.
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That sounds
great, but
what does it
cost?
We won’t ask you to run a 50%+
discount and then charge a high
commission like some other
platforms! Our goal is to help you
drive the additional revenue you
want, without eating into your
margins too much.

We charge a 0.1% commission on
our Always On Cashback which
covers some of the card fees.
For Extra Cashback offers we
charge a flat rate of 7.5% of the
total sale.

Here is a breakdown of £500 in revenue from a 15% cashback promotion through Swipii:

Net

VAT

Gross

User cashback

£75.00

£15.00

£90.00

Swipii commission

£37.50

£7.50

£45.00

Total invoice

£112.50

£22.50

£135.00

Total percentage of spend

22.50%

4.50%

27.00%
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How
it works
When existing customers of your
business download the app, they get
added to your marketing pool and
will be targeted with smart push
notifications alerting them to extra
cashback offers, which brings repeat
transactions.
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Helping you
grow
We want to grow with the
businesses we partner with, and to
help build your marketing pool we
offer a £10 referral incentive:
£5 to the customer, and £5 to the
staff member who has signed them
up. The bigger the pool, the bigger
the reach.
We’ll work with you to make a
growth plan, and over several
months we’ll grow your Swipii user
base and run offers to drive
additional revenue at times when
you are quieter.
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FAQs
How will I know that it is
working for my business?

What details do I need to
provide to sign up?

Each month, your account
manager will send you data to
review how things are going.
This info will cover how many
customers with Swipii visited
and the transactions that were
made, so you can see clearly
what impact Swipii is having for
your business.

All we need to get started is
some contact details and your
Merchant ID (MID). This is how
we are able to track user
purchases in your business.
Don’t worry if you don’t know
your MID, we can carry out a
test card transaction over the
phone at sign up which
provides us with this ID.

Can I decide how my
business looks on the app?
Of course you can! On each
business profile page, we add a
featured image, your logo, a
short description of your
business, a link to your website,
and some contact details to get
in touch with you.
How do we pay?
All we need from you is a debit
or credit card, it's as simple
as that!
How secure is Swipii for my
customers?

How do you attract customers?
Once you join Swipii, we'll work
with you to motivate customers
to join the app through our
employee referral programme.
We call this a marketing pool,
the more people we can get in
the pool (on the app), the more
opportunity to retarget them
with cashback offers.
Plus, our marketing team
continues to promote Swipii
across the country allowing
opportunities for us to shout
about your business to a wider
audience.

Very. We will never store any
identifiable details. As soon as a
user links a card, we encrypt
their card details with
bank-level security systems –
replacing the details with an ID
number. All we keep is the last
4 digits of the card number and
the card’s expiry date.
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Data
security
At Swipii, data security is taken
seriously. That’s why all financial
data is encrypted to bank level
standards and we never store any
identifiable information.
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swipii.com

Contacts
Swipii
280 Saint Vincent Street
Glasgow
Scotland
G2 5RL
Tel: 0800 368 7416
Email: hello@swipiicard.com

