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Contained here are the Terms and Conditions which you must read and agree to before using Kouncil’s 
services. Booking tutoring services with Kouncil or joining Kouncil’s Practice Groups are deemed acceptance of 
these Terms and Conditions. These Terms and Conditions are subject to change. 

Definitions 
1. The following expressions are given the following meanings: 

(a) "Booking" means tuition lessons that are scheduled using the Kouncil Platform. 
(b) “Contract" means the agreement between the Tutor and the Tutee for the Tutor to perform 
tuition services for the Tutee. 
(c) "Booking Tutor" means a Tutor who uses the Kouncil Platform to schedule tuition lessons and uses 
Kouncil as an agent to collect payments on his behalf. 
(d) "Complaint" means a claim by a Tutee that the service provided by a Tutor falls below the 
standards the tutee expected of a Booking Tutor. 
(e) "Failed Payment" means an outstanding Lesson Fee, for which Kouncil has been unable to make a 
successful charge against using the payment details provided by the Tutee. 
(f) "Lesson Fee" is the combined hourly fee of the Tutor Fee and Kouncil’s Fee. 
(g) “Practice Groups” are Kouncil’s groups where case study partners practice: “Promising Pandas”, 
“Clever Chameleons”, “Ambitious Antelopes”, and “Casing Centaurs”. 
(h) “Practice Partner” means anyone who joins Kouncil’s Practice Groups. 
(i) "Members" means Tutors, Tutees, and Practice Partners. 
(j) "Tutee" means a person that uses the Kouncil Platform with the intention of entering into a 
contractual relationship with a Tutor for the provision of tuition services by the Tutor to the Tutee. 
(l) "Tutor Fee" is the rate of the Booking Tutor. 
(m) "Kouncil Platform" means the Platform operated by Kouncil, including the Practice Groups. 
(n) "Kouncil Fee" is a commission taken by Kouncil from each lesson. 
 

2. In these Terms- 
(a) words importing the singular shall include the plural and vice versa; and 
(b) words importing the masculine gender shall include the feminine gender and vice versa.  

General 
1. All business undertaken by Kouncil, a Tutor, a Tutee, or a Practice Partner, is transacted subject to 

these Terms. In the event of any conflict between these Terms and any other terms and conditions, 
these Terms shall prevail.  

Obligations of Kouncil and related Provisions 
2. The Kouncil Platform has been established to allow a Tutee to contact a Tutor and to allow a Tutee to 

view the Tutor's profile. The Kouncil Platform also allows a Tutee to make a Booking with a Tutor. 
3. Kouncil will take precautions it considers appropriate to keep the details of a Tutor and Tutee secure 

but will not be liable for unauthorised access to the information provided by a Tutor and Tutee on the 
Kouncil Platform. 

4. Kouncil is not responsible for appraising information on the Kouncil Platform. Members should 
exercise complete caution. Despite prohibitions, Members may provide information or otherwise 
behave in a way that is unreliable, misleading or illegal. Further, Kouncil can offer no guarantee that 
Members are who they say they are. 

5. Kouncil agrees to pay the Tutors twice per month according to the number of lessons delivered in the 
relevant period. 

Tutor Terms 
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1. A Tutor warrants that - 
(a) he is of at least eighteen years of age; 
(b) he has the necessary experience to provide tuition on the Kouncil Platform; 
(c) his profile and subject information provided on the Kouncil Platform is up to date, accurate and 
truthful; and 
(d) he has the legal right to work in the UK on a self-employed basis. 

2. A Tutor must disclose any criminal convictions or cautions they may have to Kouncil, including any 
criminal convictions or cautions received at any time after being displayed on the Platform and for as 
long as the Tutor remains displayed. 

3. A Tutor who contacts a Tutee who is under the age of 18 must ensure that the Tutee has consent 
from a parent or a guardian to provide tuition services to the Tutee. 

4. A Tutor is responsible for deciding on the prices quoted for his services on the Kouncil Platform. 
5. A tutor takes full responsibility for all information that he provides on the Kouncil Platform and must 

indemnify Kouncil in relation to any liability incurred by Kouncil as a result of such information. 
6. A Tutor shall indemnify Kouncil for all claims and liabilities arising out of any use by the Tutor of the 

Kouncil Platform, including any associated costs and expenses incurred, whether direct or indirect. 
7. A Tutor is encouraged to communicate with the Tutee outside the Platform but must only accept 

bookings made through Kouncil. 
8. A Tutor must not be in any way be abusive about a Tutee or his nominee on the Kouncil Platform or 

any other place. 
9. A Tutor is not an employee of Kouncil and accepts full responsibility for all Income Tax, National 

Insurance and other liabilities arising from use of the Kouncil Platform. 
10. All information provided by a Tutor on the Kouncil Platform must be accurate and kept up to date. 

This includes a correct name, email address, LinkedIn account, and qualification/experience details. 
Details provided by the Tutor on the Kouncil Platform will be publicly visible and may appear in search 
engine results. 

11. Use of the Kouncil Platform is entirely at a Tutor's own risk. A Tutor must exercise complete caution 
when using the Kouncil Platform and entering into any agreements to provide tutoring services to a 
Tutee. 

12. A Tutor must not complete on behalf of the Tutee any online assessments or other parts of any 
application process. 

Bookings Tutors - Additional Terms 
1. 21. A Booking Tutor must book all lesson given to a Tutee found on the Kouncil Platform using the 

Kouncil Platform. 
2. A Booking Tutor must not make any agreements with a Tutee to benefit the Booking Tutor at 

Kouncil's expense. 
3. A Booking Tutor must not accept any payments directly from a Tutee. 
4. Kouncil has the right to withhold payments to tutors where we believe lessons are being booked 

outside the Kouncil Platform.  
5. A Booking Tutor must make a reasonable effort to respond to any Tutee messages within 24 hours. 
6. A Booking Tutor must be present at the arranged time to deliver the tutoring services to the Tutee or 

give advance notice to Tutees of any slight delays. 
7. A Booking Tutor is advised to conduct the tutoring sessions on a platform where the a of present 

participants can be viewed in retrospect, such as Microsoft Teams. This is to help resolve any 
potential Tutee Complaints. 

8. A Booking Tutor agrees to Kouncil taking a 20% commission from the Lesson Fee displayed on the 
Kouncil Platform. 

9. A Booking Tutor agrees to check whether payment by the Tutee has been made prior to any lesson. 
Lessons takes without advance payment run the risk of the Tutee not paying. Kouncil is not 
responsible for any loss incurred by the Booking Tutor in this scenario. 

10. A Booking Tutor agrees to receive payments and invoices from Kouncil twice per month. Lessons 
conducted between 1st – 15th of each month will be paid for on the 18th of the same month. Lessons 
conducted on or after the 16th of a month will be paid for by the 3rd of the following month. 
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11. A Booking Tutor may cancel a booking three hours before the scheduled start time of a lesson by 
informing the Tutee directly. 

12. A Booking Tutor cannot take payment for a lesson that is cancelled by a Tutee more than 12 hours 
from the scheduled start time of the lesson. 

13. A Booking Tutor has 48 hours to inform Kouncil of his intention to dispute any Tutee Complaints after 
receiving the Complaint from Kouncil. Should a Booking Tutor not dispute a Complaint within 48 
hours of being notified, the Lesson Fee will be refunded to the Tutee and the Tutor Fee will not be 
paid to the Booking Tutor. 

14. If the Complaint is disputed by a Booking Tutor, Kouncil reserves the right to hold the payment until 
the dispute is resolved. If a Booking Tutor cannot provide sufficient evidence against a Tutee's claim, 
the Tutee will be refunded the entire Lesson Fee and the Booking Tutor will not be paid the Tutor fee. 

15. Kouncil will not be liable to the Booking Tutor for any loss of earnings resulting from any failed 
payment.  

16. In case of a case study session, a Booking Tutor must fill out an evaluation form of the Tutee’s 
performance within 24 hours of a session and indicate which Practice Group (beginner – advanced) 
the Tutee would best fit in. Guidelines for group allocations will be in the evaluation form. 

17. In case of a case study session, a Booking Tutor must tell the Tutee which case study group they 
would best fit in and tell the Tutee to submit an application on Kouncil’s website to join the Practice 
Groups. In their application, tell the Tutee to reference your name and the group allocation they 
received from you. Tutees must submit a new application even if they are already a member of 
another Kouncil Practice Group. 

Tutee Terms 
1. A Tutee, or where relevant their parent/guardian, is responsible for verifying the credentials, 

expertise, references and qualifications of any Tutor with whom he enters into or proposes to enter 
into a Contract. Kouncil does not offer any guarantee that any information provided on the Kouncil 
Platform is accurate and correct. 

2. A Tutee accepts that their Contract for tuition services is with the Tutor. Kouncil is not a party to such 
a Contract and is not responsible for the performance of any obligations agreed or impliedly agreed 
through actions between the Tutor and Tutee. 

3. A Tutee agrees not to use Kouncil to advertise, promote or search for tuition services for their own 
company, nor may an agency acting for a company register to promote their services or 
opportunities. Tuition agencies wanting to promote their service on Kouncil should contact Kouncil. 

4. A Tutee cannot act as an agent to promote the services or opportunities of a company. 
5. A Tutee must not publish any abusive comments about a Tutor or a Tutee on the Kouncil Platform or 

any other place. This includes defamatory or derogatory comments. 
6. A Tutee must pay the Tutor for lessons in advance on the Kouncil Platform. 
7. A Tutee must use any bookings made on the Kouncil Platform within 30 days of payment. Unused 

bookings outside that interval will not be valid anymore and cannot be refunded. 
8. A Tutee must not request a tutor to give them illegal help at any stage of any application process.  
9. A Tutee agrees not to make any agreement or arrangement with a Booking Tutor which is intended to 

circumvent the relationship between Kouncil and a Booking Tutor. Also, the Tutee agrees that during 
the period of any tutorial engagement and for the period of 1 month from the conclusion of the 
tutorial engagement the tutee will not book lessons directly with the Booking Tutor. 

10. When a Booking is confirmed, a Tutee enters directly into a contract with the Booking Tutor for the 
provision of lessons and Kouncil accepts no liability in relation to the Booking Tutor's provision of 
lessons. 

11. A Tutee must ensure that he has given enough information to the Booking Tutor, including his correct 
virtual address, to allow the lesson to take place.  

12. A Tutee must use his own judgement about the services of Booking Tutors detailed on the Platform. 
Tutees are responsible for checking the credentials, expertise, references and qualifications of any 
Booking Tutor with whom they confirm a Booking. 

13. If a Tutee cancels a lesson less than 12 hours before the lesson is due to commence, the payment 
cannot be refunded. 
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14. If a lesson does not take place because a Tutee does not attend, or if the Tutee cancels the lesson 
with less than twelve hours’ notice, the Tutee will be charged the full Lesson Fee. 

15. Cancellations made more than 12 hours before a lesson is due to commence will incur no charge. The 
Tutee may reschedule directly with the Tutor, or request a refund from Kouncil. 

16. A Tutee must cancel a lesson by contacting the Tutor directly. 
17. A Tutee should inform Kouncil of a Complaint by email within 48 hours of the scheduled finish time of 

the relevant lesson. The Tutee will be charged the entire Lesson Lee and Kouncil will hold the 
payment until the dispute is resolved. 

18. If a Tutee has an outstanding Failed Payment for over 48 hours, then all future lessons will be 
cancelled. 

19. Kouncil may continue to seek payment to cover Failed Payments from the Tutee following the 
scheduled end of the relevant Lesson, by contacting the Tutee by email, SMS and Phone. 

20. A Tutee accepts that Kouncil reserves the right to pass bad debts for the entire lesson to third party 
debt collection service and acknowledge that their credit rating may be affected. 

Practice Partner Terms 
1. Practice Partners agree to fill out and upload a scorecard after each practice session conducted. 
2. Practice Partners accept that the scores they give and receive will be shared with and can be viewed 

by other Kouncil Members.  
3. Practice Partners accept that the scores they give and receive will not be shared with non-Members 

by Kouncil and that Kouncil is not liable for any leak of information. 

Member Duties 
1. Members must not use the Kouncil Platform for illegal, unlawful or prohibited purposes. This includes 

sending or posting junk e-mail or spam, publishing misleading, defamatory, indecent, obscene or 
advertising material, or send viruses and worms. 

2. Members must not impersonate any other person or entity or to use a false name or a name that 
they have no authority to use. 

3. Members must not post material to the Kouncil Platform in which the copyright or intellectual 
property is or may be the property of another person or body. 

Liability, Indemnity and other provisions 
1. Kouncil has no control over or responsibility for the truth or accuracy of any material available on the 

Kouncil Platform, whether provided by Members or others. Third party Platforms may appear on the 
Kouncil Platform. Kouncil does not endorse or have any responsibility for the site in question or 
anything which appears on it. 

2. Kouncil is not responsible for the behaviour of Members, whether on Kouncil’s Platform or outside of 
it. Kouncil only provides a service for a Tutor and Tutee to be introduced, and for practice partners to 
meet. Kouncil does not pre-screen or monitor the material contributed by Members. 

3. Kouncil is not liable for direct, indirect consequential or any other form of loss or damage that may be 
suffered by a Member through the use of the Kouncil Platform including loss of data or information or 
any kind of financial or physical loss or damage. 

4. Members agree to indemnify Kouncil against all liabilities, claims and expenses that may arise from 
any breach of these Terms and Conditions or through the use of the Kouncil Platform. 

5. Kouncil does not guarantee interview success for Tutees. 

Intellectual Property 
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1. The code, brand and intellectual property of the Kouncil Platform cannot be reused without Kouncil's 
consent. All copyright, trademarks, and other intellectual property rights in and relating to the Kouncil 
Platform (including the material which is contributed by Members) are owned by Kouncil. It is 
prohibited to copy, distribute, show in public or create any derivative work from the Kouncil Platform, 
or any of the material which is found on the Kouncil Platform without the consent of Kouncil.  

2. By submitting any material or content to the Kouncil Platform, Members: 
(a) are confirming that they are fully entitled to do so; 
(b) grant Kouncil a non-exclusive, royalty-free, non-terminable licence to copy, modify, distribute, 
show in public and create derivative works from that material in any form and any place; and 
(c) authorise Kouncil to adapt the relevant material and you waive the right to be identified as the 
author of the material in question. 

Miscellaneous provisions 
1. Kouncil reserves the right to withdraw or modify aspects of the Kouncil Platform, or the entirety of it. 
2. Kouncil reserves the right to suspend or terminate a Member's access to the Kouncil Platform, or 

parts of it. Kouncil reserves the right to remove, or require the Member to remove, material posted 
on the Kouncil Platform. Any person whose access has been suspended or terminated must not re-
apply for, or re-access, the Kouncil Platform without prior consent from Kouncil. 

3. Kouncil reserves the right to withdraw any material on the Kouncil Platform which appears, whether 
based on information received from Members or others or our own determination, to be capable of 
breaching any part of these Terms and Conditions, or to bring the Kouncil Platform into disrepute. 
Kouncil does not generally monitor material which appears on the Kouncil Platform and Kouncil is 
reliant upon Members to notify Kouncil of anything Member's see here which appears likely to breach 
these Terms and Conditions. 

4. Kouncil may restrict access to the Kouncil Platform for any period and, if necessary, permanently at 
the sole discretion of Kouncil. Members shall not be entitled to any reimbursement of any fees or 
expenses incurred as a result of such restriction or for any inconvenience caused. 

5. Kouncil may monitor postings to the Kouncil Platform and communications through the Kouncil 
Platform and have the right to delete and/or block such postings or communications at their sole 
discretion. 

6. Kouncil gives no guarantee that the Kouncil Platform is free of viruses, worms or any other form of 
harmful components. 

7. Kouncil may contact its members by the details we have stored, this could include by email.  
8. Kouncil may use data collected for statistical analysis and may provide this to interested third parties. 
9. Privacy Policy (which can be found on the www.kouncil.co.uk website). Kouncil's Privacy Policy forms 

part of these Terms and Conditions, and by agreeing to these Terms and Conditions, you also give 
your consent to the way we may handle your personal data as detailed in that policy. Given the global 
nature of the World Wide Web, any posting on the Kouncil Platform (including any which contain 
personal information) is accessible to internet users around the world. 

10. In the event that any term of these Terms and Conditions is held to be invalid or unenforceable by 
judicial decree or decision, the remainder of these Terms and Conditions shall remain valid and 
enforceable. 

11. English Law and the jurisdiction of English Courts applies to these terms. 

Terms and Conditions were last updated: 02.12.2020 

 


