
As of July 1, 2021, you can collect VAT at checkout from your customers in the EU, instead of 

your customers paying taxes upon delivery of their order. 

 

If you're outside the EU and you want your store to collect VAT at checkout, then you need an 

Import One-Stop-Shop (IOSS) number.  

 

Crossborderit have the simplest and most cost-effective way to manage 

the new IOSS tax laws in Europe. 
 

Crossborderit charges $24 per month and 1 per shipment (+ payment processing fees ï 

depending on payment method).  

 

To get you started with Crossborderit IOSS services, please follow the steps below: 

 

Step 1: Add the Crossborderit app on Shopify APP store: IOSS and Landed Cost Service | 

Shopify App Store - https://apps.shopify.com/duty-calculator 

Step 2: You will be asked to log on  

Step 3: You will be directed to Shopify log-in page. Inside the Shopify app, there is a link for the 

registration with Crossborderit. 

Step 4: When completed both applications/ registrations, you will receive an invoice from 

Crossborderit with the application fee of ú60 for the IM number (IOSS number) application to 

the Swedish Tax Agency. 

Step 5: When the application fee has been paid, Crossborderit will apply for the IM number at 

the Swedish Tax Agency, where you are registered. Processing can take 3-5 business days. 

 

We will manage the rest from compliance. 

 

As soon as you have your IOSS number, please follow the steps below to fully integrate your 

account in Shopify and Crossborderit.  

 

1. Log in to your Shopify Account 

 

 2. Go to Apps > Customize your store 

 

 
 

 3. Search for Crossborderit (no spaces) 

https://apps.shopify.com/duty-calculator


 
 

 
 

 4. Click Add App 

 

 
 

 5. Click Install App 

 



 
 

 6. Click Show me how 

 

 
 

 7. Look for your integration key. It is a combination of letters and numbers and it's 31 

alphanumeric long 

 

 
 

 8. Copy your Integration key and log in to www.crossborderit.com 

 

http://www.crossborderit.com/


 
 

 9. Hover your mouse to IOSS > Webshop Integration 

 

 
 

 10. Paste the integration key and choose Shopify on the Webshop platform 

 



 

 
 

 11. Go back to Shopify > scroll down until you see "Verify Integration" 

 

 
 

 12. Select a subscription plan 

 



 
 

 
 

 
 



 13. Setup Shopify for collecting VAT on orders into the EU 

 

 
 



 
 

 14. Check VAT number and make sure it is the same IM number you have in your CBIT 

account 

 

 
 



 
 

 15. You're all setup 

 

 


