
4 Way Test Award - Rotary International community involvement 2015 (only 
one recipient per year)

South African Springbok Scout Award - Involving leadership, time 
management, and problem solving (Eagle Scout equivalent)

Planned and participated on-site in over 15 community relief service 
projects, including assisting and managing refugee camps for the victims 
of the 2015 South African xenophobia crisis .

Attended as Troop Leader for 2013 Patrol Leader Training Unit, a strenuous 
fourteen-day training course to test leadership under duress.

accomplishments

Administered and prepared programs for IP addresses, developed network 

resources and trained support personnel to provide Tier I support to end 
users.

Monitored servers and escalated emergency technical issues beyond scope 
to maintain optimum up-time.

Installed technical hardware and software in deskside support 
environment.

01/2013 - 02/2016
Durban, South Africa

NETWORK ADMINISTRATIVE ASSISTANT
Netelligent Consulting

Prepared and designed flyers, illustrations, brochures, videos, voice overs, 
ghost productions and photographic work using Adobe Creative Cloud & FL 
Studio.

Developed key operational initiatives to drive and maintain substantial 
business growth.

Designed, implemented and monitored web pages, plugins and 
functionality for continuous improvement.

09/2017 - 11/2019
La Jolla, CA

MEDIA START-UP FOUNDER
BASE506

Wrote and maintained custom scripts to increase customer engagement, 
staff efficiency and performance time.

Worked closely with customers, internal staff and owners to determine 
planning, implementation and integration of system-oriented projects.

Developed and implemented cost-effective strategies for updating existing 
processes.

03/2016 - 10/2020
La Jolla, CA

TECHNICAL CONSULTANT & SERVER
Bella Vista Caffe

Launched multi-vendor e-commerce platform facilitating 22 vendors with 
163+ products.

Interpreting multifaceted technological issues into defined frameworks 
and scripted action plans, as well as establishing company automation 
methodology, frameworks and tools.

Leveraging understanding of WordPress core to manipulate admin and 
theme components.

03/2020 - Current
Durban, South Africa

START-UP CO-FOUNDER
Our Local Market

work history

Conversational Proficiency
       Afrikaans
Elementary Proficiency
       Spanish & Zulu

languages

HTML, CSS, JavaScript, Node.js, 
JQuery, React.js, SQL, WordPress, 
Adobe Creative Cloud, FL Studio

technical

skills

Team Oversight & Management
Financial Administration
Strategic Project Planning & 
Implementation

certifications

Google Analytics Individual 
Qualification (IQ)

professional summary

Self-motivated professional who 
is successful in seizing viable 
opportunities for expansion and 
innovation in the technology & 
media industry. Offering 
background in web development, 
graphic & sound design and 
transforming internal operation 
standards through automation 
and team leadership. Experienced 
in leading and supervising teams 
of multiple members.

portfolio

http://travisaust.in

San Diego, CA 92122  |  (619) 274-9996
travis.g.austin@gmail.com

Travis Austin


