
 

 

 

 

Vision 

Why Mercy Multiplied? We wanted to reach out to our community, become more visible and create 
opportunities where we were able to express kindness and share Jesus with those we came into contact with 
and so the birth of Mercy Multiplied.  

Starting Point 

We began with a member of staff working one day a week, building on something which had already started -  
a store of baby clothes used to pass on to those in need via health visitors, social workers, flying start and 
support workers. This initially grew well but we began to have more contact with staff and agents than we did 
we the people we were aiming to reach. Not that this in itself was a bad thing – we have had many meaningful 
conversations with staff and provided a listening ear to many. However, often staff are busy, rushing from one 
appointment to another with little time for conversation, burdened by the work they have to do and the 
people they need to see. We pray and let them know that we are praying. 

So, we began to change the way we worked, asking the staff to refer their clients to us, using a referral form, 
so that we could make direct contact with them. Sometimes this would be to assist with a specific need, on 
other occasions it would be to provide support or simply friendship.  

I believe the willingness for agencies to refer came from the initial relationship building we had done as we 
provided clothing, nappies, pushchairs etc. They had come to trust us, to know that we would be careful of 
people’s emotions, dependencies, and fear. They also knew that we would be another set of eyes, willing to 
alert when things were not as they should be – a single mum depressed, a woman in need of escape from 
violence, a refugee struggling with antagonistic neighbours. 

We also have referrals from Foodbank, when someone comes in for food and it’s clear they need more than 
this, then the staff at Foodbank will give us a ring or send an email for follow up. 

So, what do we actually do?  

We go for coffee, we go to the farm, we listen, we share, we sit in gardens when Covid19 hits, we signpost, we 
shop, we buy school uniform, we send flowers. We are patient and kind, we give second chances, we love. In 
essence we try to display Jesus to people who are hurting, who have no other place to turn, who can’t make 
ends meet or have been hit by a change in circumstance.  We have an allocated budget from the church of 
£300 which means we can treat people and families and maybe give them chance to do/have something which 
they couldn’t normally do. Smile money. 

Covid19 has made it a very strange year and meant that when we would normally go and visit, phone calls 
have had to suffice. This isn’t too bad with people we already know, but for new referrals it’s been difficult. 

Moving Forward 

As relationships with people develop, we want to move this on and are planning to have ‘Come for Tea 
Wednesday’s’. This will involve more people and maybe a little more expenses. We were planning to start this 
in 2020, but obviously that is now on hold and we are hoping that we can start in the spring of 2021. The idea 
is to invite the people we meet to join us for a simple tea, provide activities for their children and an 
introduction to the gospel using Christianity Explored. A safe place where they can meet others from the 
church family, make new friends, hear more about Jesus. We have raised this as an idea with some of the 
people we have met and received positive responses. Our challenge with this will be our location as we’re a 
little out of town but we are excited at what this holds, and the way God will use this as we serve people for 
His sake. 


