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NZPork Protest Policy 
 
Overview 
While social activism and protest have a long tradition in society, recent 

increases in direct action, publicity stunts and attempts to confront suppliers 

and customers in workplaces and shops have increased the threat of 

significant disruption and reputational damage. 

 

In New Zealand, the right to peacefully protest is generally well accepted by 

the public. Usually, public opinion – while not always siding with the protestors’ 

causes – tends to support their right to carry out their activities without being 

stopped.  

 

In particular, the preference is that protestors aren’t arrested or dealt with 

strongly, unless they are causing damage to property or threats to safety. The 

exception to this tends to be when protestors are using intimidation or causing 

unreasonably long delays to the public’s ability to have freedom of 

movement, enjoyment of amenities or right of access. 

 

With this in mind, the general principles of the organisation in response to the 

potential threat of protest are:  

1. The protection of staff and customer safety. 

2. Minimisation of disruption. 

3. De-escalation, engagement in an alternative setting and a reduction 

of potential brand and reputational harm.  

 
Public Protest 
In New Zealand, the public have a right to peacefully protest in public places. 

Public places include pavements, roadways, parks and civic areas.  

 

Typically, where there is potential to cause disruption to other public activities 

and, in particular, a possible risk to safety – such as when a large number of 

protestors block roadways or other public areas – permission (or at minimum 

notification) to stage a protest from local councils and Police is required. 
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However, even when permission has not been sought, Police and local 

authorities tend to prioritise protecting safety over halting protest action. 

 

However, that right does not extend to blocking access to homes, farms, 

places of work or other private property. Private property includes driveways, 

carparks, private access roads and other non-public areas. 

 

Blocked Access 
It is common for protestors to target access areas, in order to create both 

disruption and the opportunity for confrontation, which will bring media and 

public attention to their actions.  

 

In response to protest action that is likely to disrupt staff or public access to a 

business, the key consideration should be to avoid confrontation or risk of 

physical harm. The organisation needs to inform a representative of the 

protestors (avoid, where possible, engaging with the protestors as a group, as 

this heightens the risk of escalation) that they are blocking the right of access 

to private property, and give them the opportunity to clear access. If they fail 

to comply, Police should be called to secure access.  

 

Staff should not attempt to force access to a premises through a protest. 

Private contractors, such as security staff, should not attempt to do so unless it 

can be done peacefully and by avoiding any physical contact with the 

protestors.  

 

To maintain safety and de-escalate the situation, the organisation should 

consider: 

 Arranging alternative access to the site through a controlled area – 

particularly where this can be done away from the protest. 

 Suspending access to the site until the protest is completed or Police 

can secure safe staff access. This should be particularly considered at 

a site – such as a shop – where public safety could be at risk. 
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Publicly Accessible Private Property 
There is an implied public access to some private businesses and buildings 

such as shops, supermarkets, and malls. However, this access can be 

suspended where an individual or group is in contravention of the rules of 

access the owner has set out.  

In general, this is likely to mean if protesters are disrupting the right of the 

public to undertake their ordinary business or in particular if they are 

threatening physical harm to members of the public or staff, or damage to 

property, those rights can be suspended, and they can be asked to leave. 

When their activity is a serious contravention of access rules, or if they are 

repeatedly undertaking disruptive or potentially intimidating behaviour, 

individuals can – and should – be trespassed from the premises. 

 

Where protesters are active in a space like this, a senior manager or 

nominated member of staff should inform them that they are in contravention 

of the rules of access to the premises and ask them to leave. If they do not 

comply, security staff can escort protestors from the premises – but only if this 

involves no physical contact with the protestor. The only exception to this 

would be where they are under threat of immediate personal harm or the 

safety of members of the public or other staff are clearly and immediately at 

risk.  

 

As a general rule, where protestors do not comply with a request to leave 

private property, Police should be called to remove them.  Prior to the arrival 

of Police, management or security staff should monitor their activity – 

especially where there is risk of vandalism or theft – to prevent and/or record 

any illegal actions to report to Police.  

 

Where possible, access to the area of protest should be restricted in order to 

avoid the public or other members of staff being placed at risk. 

There should be awareness that the police may take some time or may not 

come at all if there are other pressing priorities. In this situation continue to 

monitor the situation so long as there is no threat to health and safety in doing 

so.  
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Dealing with Protests 
The organisation’s position is that it respects the rights of members of the 

community to express their views publicly, provided that in doing so they 

don’t disrupt staff or other members of the public in going about their 

business, or in particular, make any threat to safety or property. 

 

In general, staff and contractors should avoid any contact with protesters or 

attempt to engage with protesters unless authorised to do so.  

 

Remember, the basic principle of protesting is to draw attention to an issue. 

As a tactic to create an opportunity for media coverage, public attention, or 

– increasingly – shareable video, protestors often attempt to confront, abuse 

or even assault people in order to provoke conflict. 

 

Ignoring protestors or avoiding contact altogether, wherever possible, is the 

best way to de-escalate the situation. If appropriate, the organisation can 

arrange an alternative form of communication with the protest group, such 

as a meeting with leaders, in order to provide a safe, non-confrontational 

way for them to express their views. 

 

It is worth noting, with the advent of smart phones, everyone is now carrying a 

video camera. Oftentimes protesters will attempt to create a confrontation in 

order to film and publish this as a means of creating further interest in their 

issue or sparking a public response. 

 

In particular, protesters prefer to tie their actions to an area where a business 

or organisations’ branding is highly visible to public or media covering the 

protest. So, while respecting their right to protest, organisations should 

consider finding ways to divert protestors away from areas where their 

activities can be strongly associated with signage, branding or other easily 

identifiable imagery. This should be a particular consideration where an 

event, promotional activity or other highly public activity is at risk of being 

targeted by protestors. 
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In all cases, understanding the boundaries of public and private property and 

your rights to protect access and carry out your business in advance of any 

action is important. And where there is any risk of escalation which could be 

a threat to safety or property, Police should be involved at the earliest 

opportunity. 

 

 

 

This policy was reviewed on 20 October 2021 by the NZPork Directors 
and the Chief Executive. This policy will be reviewed annually.  
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