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WARRANTY INFORMATION –LAUNDRY CABINETS 
 
 

Warranty Conditions 

This Warranty does not apply to any defect caused or contributed to by any one or more of the 
following: 

 accidental damage, abuse, misuse or mistreatment 

 abnormal stresses on the Product beyond its designed purpose  

 harsh or severe conditions can create surface rust. 

 improper use of cleaners or chemicals  

 improper storage of cleaners, chemicals underneath the laundry tub can create surface rust. 

 unapproved modifications were made to Products  

 damage to Product and Product finishes resulting from installation 

 the Product was not installed by a competent and licensed plumber  

 installation that did not follow the installation instructions  

 interference with or attempts to repair the product after it has been installed  

 This Warranty only applies to you and is not transferable from you to any other person. 

 

Warranty Period 

Metal Cabinet: 2 Years  

Laundry Stainless Steel Tub: 25 Years 

Warranty Period above commences on the date of purchase or, where the Product is installed in a 
new building, the date of handover in the building’s warranty period. For clarity, if the Product is 
installed in a building that is not a new building (for example as part of renovation work), the Warranty 
Period for that Product will commence on the date of purchase of that Product. 

 
General Cleaning  

 
It is recommended to clean the sink daily to avoid build-up of soap or mineral deposits, as these 
tend to have an adverse effect on the appearance of the product. For daily cleaning use an 
ordinary mild detergent and soft cloth to rinse and dry the sink. Allowing water or cleaners to 
evaporate on metal will negatively impact the look of the sink. To avoid this, it is important to dry 
the sink after each use.  

 To avoid unwanted build-up, it is recommended to dry your sink after each use.  

 Soft abrasive cleaners may be used when necessary (Blue Scotch-Brite Pads). Strong 
abrasive cleaners will scratch and dull the surface (Green Scotch-Brite Pads). 

 Steel soap pads, steel wool, or wire brushes should never be used; particles can adhere to a 
stainless steel sink surface and will eventually rust. 
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