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Survey Goals 

DISCOVER USERS' KNOWLEDGE 
AND INTEREST IN FUNCTIONAL 

MEDICINE.

DETERMINE IF THEY ARE WILLING 
TO PAY TO TALK TO A HEALTH 

COACH AND HOW MUCH.

EXPLORE OTHER PERKS TO 
INCLUDE IN  THE APP SUCH AS 

YOGA AND MEDIATION.



Survey Questions
1. What City do you live in?

2. What’s your occupation?

3. What’s your age group? 
18-24
25-34
35-44
45-54
55+

4. Do you have a medical condition or mental illness that you have to
manage daily such as: substance abuse, trauma, digestive and food 
allergies, emotional and mental, hormonal stress or anything else?



Survey Intro Script

Hi, I’m doing research for a Functional Health Coach App, 
for my UX class and would love for your input. Please let me 
know if you have any other recommendations or insights. 

Thanks for taking your time to help me out! 
Your friend, Holly



Interview Questions Cont.

5. Does the condition impede you from living your life to the fullest?

6. What activities are you not able to do because of your condition?

7. Have you sought out conventional medicine, such as medical 
doctors and medication, but felt that you had no lasting results?

8. What are your preferred methods for the management of your 
health? 

9. Have you tried changing your diet and lifestyle to heal issues?



Interview Questions Cont. 

10. Do you feel your life could be improved by a holistic coach, who 
could guide you towards more natural and better health? 

11. If you could do one self-care activity each day to improve your 
health, which of the following items would most interest you? Talking 
to a therapist, one-on-one video call with a coach, guided 
meditations, or guided yoga video, or other?

12. How much would you pay for a 30 min session with a wellness 
coach? $30, $40, $50, $60, or not interested in paying. 



Response Questions 1-2 



Responses Questions 3-5



Responses Questions 6-8



Response Questions 9-10



Response Questions 11-13



Summary of Results
• 50% surveyed, said they feel their life could be improved by a holistic coach. One, not 

included in this number, said she would be interested but that she is married to a health 
coach. 

• 50% surveyed, checked they would be interested in paying a Functional Health Coach $30 
for a 30 min session. One not included in this number already pays for a health coach.

• Guided yoga was rated highest for activities that would be of interest, followed by 
meditation.

• Alternative medicine was rated the highest on question 10, about preferred methods 
below for the managing one’s health.

• 33% of said they would pay $30 for a 30 min session, with 16% willing to pay $40. 

• 50% of the respondents were in the age bracket of 35-44, with 1 man to 5 women in this 
demographic. 

• 66% said they had tried to heal their issue with diet and lifestyle changes. 


