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Job Title: General Manager 

Reporting to: Director 

Responsible for: Admin Staff, Facilities Contractors, Marketing & Outreach Team 

Hours: FT 37.5 hrs per week (flexible, occasional weekends where needed) 

Salary: £32,000-£36,000 pro-rata (based on experience). Potential for increases above this 
with time and targets. 

Leave: 28 days (including public holidays).  

CORE Clapton 

Health, Happiness and Movement  

Core Clapton was founded to bring health, happiness and movement to the whole community. 
Based in an Edwardian hall in Clapton we offer classes, activities and therapies specialising in 
Osteopathy. 

As a registered charity we provide affordable osteopathy to those in the community that can't 
afford it whilst encouraging best practise through research and learning with a long-term mission 
to encourage drug-free pain relief across all healthcare professions. 

We are all about equality of health and wellbeing: we believe everybody has the right to a pain-
free life. Osteopathy can restore health and function, helping people get back to doing what they 
enjoy most, but we place equal importance on the tools to keep bodies working to their full 
potential, promoting activities and habits for a healthier lifestyle and providing a good 
understanding of how bodies work. 

We offer concessions or subsidised rates for many of these classes as well as the osteopathy 
sessions to ensure that our centre is accessible to all. We are able to do this by generating 
revenue from hiring out our facilities for events such as concerts or weddings, and by charging 
normal high-street prices to those able to pay. 

 
Description of the role 

We are looking for a highly organised and self-motivated person to efficiently and effectively 
manage our flagship health and wellbeing centre and event space in East London. As Core 
Clapton’s General Manager, you will be responsible for the smooth running of the centre 
and be the linchpin of the senior management team striving to progress the charity. This is 
not a 9-to-5 role and will require evening and weekend shifts as appropriate, although you 
will have flexibility in your working hours.  
	
You will be responsible for the day-to-day operation of the centre, overseeing the clinical and 
wellness services, and working closely with the Events and Sales Manager, to ensure the 
financial viability of the charity.  

You will assist the CEO in the planning and preparation of marketing and outreach projects, 
overseeing the marketing and outreach team to deliver effect campaigns that increase footfall 
to the centre. 



	
	
	
	

You will also be expected to take part in fundraising and compiling grant fund proposals along 
with the other senior management. 

The above is a summary of main duties only, other duties may be required to be fulfilled to 
meet the changing nature of this role.  

 

Principal Duties/Tasks and responsibilities  

General: 

● Planning, coordinating and managing all operational procedures/systems and 
implementing best practices that guarantee organisational well-being and to 
maximise utilisation of the centre and its services 

● Working with the Events and Sales Manager to help create a unique venue hire 
experience in line with Core Clapton’s brand 

Clinical: 

● Managing the general administration of the clinic (osteopathy) to ensure that it runs 
effectively and is supportive of the patient and osteopath experience.  

● Analysing and reporting on resource utilisation, patient levels and demographics in 
line with the strategic direction of the charity 

Wellness: 

● Overseeing the day-to-day management of the wellness service (classes and 
therapies) to increase class participant numbers therapy clients 

● Undertake market research and internal feedback to help build the centre’s 
presence within the local community 

Facilities: 

● Responsible for the day-to-day running of the building to ensure a high level of 
cleanliness and hygiene 

● Understanding and ensuring compliance to health, safety, security and environment 
policies and regulations at all times and standard operating procedures are 
maintained and utilised 

● Overseeing building maintenance which comprises all preventive, remedial and 
upgrade works required for the upkeep and improvement of buildings and their 
components 

HR & Finance: 

● Onboarding and training of staff and volunteers and providing friendly and 
professional first line support to all colleagues 

● Managing the centre budget including payroll and contractor invoice payment 

Marketing & Outreach: 

● Overseeing the planning, preparation and delivery of all physical advertising and 
marketing such as billboards, leaflet drops, internal posters etc. 

● Organising staff to carry out market research, leaflet drops, and community events 
attendance necessary to increase visibility of the centre 



	
	
	
	

Person Specification 

Essential 

Previous management role within healthcare or hospitality 
Excellent communication, motivation and leadership skills 
Confidence and ability to work with and communicate effectively with people from a wide range 
of backgrounds. 
Ability to prioritise and plan workload efficiently 
Thorough and meticulous approach to tasks 
Experience with Health and Safety compliance 

Desirable 

Excellent organisation and administration skills with good attention to detail 
Marketing and outreach experience 
Experience of financial and commercial reporting 
Commitment to supporting the local community to improve health and well-being	

 

 

About you 

We are looking for someone who shares the same values as us and believes in our mission. If 
you are passionate about health and wellbeing and building communities of people who 
care for each other no matter their background, we want to hear from you. 

 

Contact Us 

Please send your CV and covering letter to recruitment@coreclapton.org outlining why you 
are keen to work with Core Clapton and why you would make an excellent addition to the 
team. 

 

 


