
International
Women in Berlin

Award winning community of +30K 
international, expats and refugee women 

(cis, trans, femmes) living in Berlin



We’ve noticed a problem…

In a big and international city, 
such as Berlin, there’s a lack of 
space for self identified women 
to talk about their issues and 
questions.

Normally, the first place they look 
for help is inside online forums. 
But unfortunately in those spaces 
they get harassed by creeps and 
trolls. 

Another issue those women face is 
missing a close circle of friends. 
And after the lockdown and 
during these Corona times, they 
are feeling more lonely and 
craving even more for a sense of 
community. 



And we provided a solution

✨A supportive community✨ 
International Women in Berlin

IWB provides a safe space where women can talk about their lives 
and ask for any kind of help - from dating, German courses to 
doctors and bureaucracy issues in Berlin.  

IWB also provides online and offline spaces, where members can 
meet and lift each other up, so they don’t feel alone in Berlin.



👋 Our Mission

We help international women to navigate their 
lives better in Berlin. From dealing with German 
bureaucracy, to connecting to new people and 

making new friends. Online and offline.



👉 Our Community Values
• Empathetic: 

Most members experienced trolls and aggressive language 
in other groups. That’s not acceptable in our group and the 
members really appreciate that. 

• Sisterhood: 
The feeling of having a space only for women where women 
help each other is highly valued among the members.

• Helpful: 
All posts made by members have helpful answers from other 
members 

• Empowering: 
With the knowledge the members get inside the group, they 
feel they can navigate better in Berlin, using the info they 
get from the group



👉 How we support our community

• Education & Information: 
When you move to a new country, you get lost in all the 
new laws, bureaucracy and even cultural aspects of your 
new home. IWB shares constantly tips and facts about 
what’s going on in Germany and. In Berlin. We also host 
workshops about different topics, to help our members.

• Connecting & Networking: 
Most people who join the IWB group want to meet new people, 
because they feel lonely in Berlin. That’s why we’ve been 
organising meet-ups every month where the members can 
connect with each other and be introduced to other Iwbies.



• Sharing Stories & Amplifying Voices: 
The feeling of having a space only for women where 
women help each other is highly valued among the 
members. We are using our group but mainly our 
Instagram (+6.6k followers - we started this account in 
March 2021) to share those stories.

• Safe Space & Resources: 
Our community helps each other in the group’s feed, but 
we also share anonymous posts, when some members 
feel a bit ashamed or uncomfortable to publish some 
posts under their own name. We also share helpful 
resources such as lists or recommended doctors, how to 
make free STI tests, mental health support, etc.

👉 How we support our community



• Organising and curating the best content: 
During these 5 years of IWB community, a lot of good 
information has been shared, but unfortunately many posts 
get lost in the middle of the road. That's why we created 
sub groups to better organize the most popular topics 
among members. 

👉 How we support our community

Coming 
Up 

Soon!

As we have visits from at least 10k people per day, and we 
know these people like to read the posts inside the group, 
we are building a website where members will have access 
to the best posts of the group in article form. 



👉 What members say about IWB



👉 What members say about IWB



👉 Who the IWB members are

• Over 100 nationalities 
• Very hyper-local group, with almost all members living in Berlin or trying to move to Berlin.  
• The majority of members are in between 25 and 34 years old.  
• They are mostly students, interns and full-time employees.



• People who join the group are interested in having a good life in Berlin.  
30 to 50 new women request to join the group, everyday. 

• They look for jobs, housing and bureaucracy tips. But also they want to know about fun things to do in Berlin,  
dating and even self esteem boost and mental health support.  

• The growth of the group is pretty steady and most members invite their friends to join the group.  
That happens because they trust the group as a helpful resource. 

• We have a monthly rate of above 23k active members and 6,610 IG followers (we started our IG on March 2021) 

• Daily engagement in between +9k and +13k and a 2.94 % engagement rate on Instagram.

👉 Who the IWB members are



👉 Who the IWB members are
We ran an internal survey, with 125 random people within our community. 
Here are some important answers about the behaviours of our audience. 
 
This research basically shows us how much our audience trusts our community and the IWB brand.



Here are 3 personas that exemplifies most of the members inside the IWB community

From Latin America, a newcomer who 
just started her internship. Also just 
adopted a new dog and is searching 
for a new WG. She is struggling with 
learning German and is dealing with 
some visa issues. She wants to make 
new friends in Berlin and travel 
around Europe.

Maria, 25

From the UK, has a full-time job and is 
trying to get a promotion. Love going 
to bars, nightclubs and cultural events 
with friends. Is struggling to find a 
long-term relationship and is sad 
about some of her friends who left 
Berlin. Also, she would love to find a 
flat for herself.

Laura, 29 Magdalena, 33

From Poland, just had her first baby 
with her German husband. She’s on 
maternity leave and loves going to 
cafes and parks. Wants to go back to 
sports or dancing, just to move her 
body. Feels a bit alone and would love 
to connect to other new moms in town.

👉 Who the IWB members are



Hello, my name is Bruna!  
I’m a Brazilian designer who came to Berlin a couple of years 
ago to start a new life in a city where we can find all kinds of 
people and possibilities to get what you want in life. 
 
Or that’s what I thought. 
 
Yes, Berlin can be an amazing city to fulfill your dreams.  
But that can be extremely hard when you don’t know anybody 
in the city. It’s pretty hard to make friends and network in a 
new city. And as a woman, sometimes you don’t feel that safe 
to go alone to some places and just talk to strangers. 
 
I felt that. And all the women in this city who I talked to went 
through that kind of experience as well. Based on that, I 
created a Facebook Group in 2017 to connect self-identified 
women in Berlin.  

During the last years, I’ve seen a lot of sisterhood and women 
empowerment inside the group. I’ve seen members inviting 
their friends to our community, witnessed new friendships being 
built, women getting jobs and housing from contacts they made 
inside IWB, getting their visa status sorted out and a lot of 
people being nice and helping each other. 

👋 Who is behind IWB



To keep helping our community of immigrant women, 
some members are voluntarily helping with some tasks 
related to the IWB project. Which is amazing, but 
unfortunately not enough. 
 
That’s why IWB is searching for partners and sponsors 
that could help our project to grow and make much 
more impact in the lives of women living in Berlin.

✨Support IWB✨  
✨Support  your local women gang✨

With the growth of the community, I heard the 
member’s feedback and what would help them to 
achieve success in Berlin. We started organising events 
and workshops. We started sharing info about Berlin 
and Germany, and much more. 
 
The more people would join us, the more work we had 
to deal with. That’s why IWB isn’t only a FB group 
anymore, but a whole project to support a community 
in various ways.

The IWB Team



For all the efforts and the trust of our community, IWB got the best 
online community in Germany award, from Smart Hero - a 
partnership between Meta and Digital Chancen Stiftung. 

The Smart Hero Award is the first and only award for commitment 
and social media in Germany. For almost 10 years, the award 
celebrates people who stand up for a diverse, sustainable and fair 
society through creative ideas with social media.

🏆 Smart Hero Award



• Sponsorship: We are looking for brands to sponsor us monthly for 
all the work done in the background of the IWB Project. In return, 
we will give you constant exposure to our social media. 

• Branded content ads: Posts in our media, talking about your 
business. 

• Speaking Engagement: The IWB founder, Bruna Silva, is being paid 
to talk about topics such as sisterhood, immigration, changing 
careers, mental health, and everything related to the IWB 
ecosystem  

• Events Sponsorship: We organise regular meet-ups and we need 
sponsors for our foods, drinks and also some free goodies for our 
guests. 

• Product Partnership: we are searching for brands that would be 
willing to give us some free goodies so we can give them away to 
our audience, in prize draws contests.

👉 Collaboration Ideas
We are open to project collaboration with brands,  
but here are some starting ideas:

Let’s have a talk about how could we collaborate in different ways!



Thank you for 
your attention!

Would you like to collaborate with us? 
Or know more about us? 

We would love to hear from you!

internationalwomeninberlin@gmail.com

instagram.com/internationalwomeninberlin

www.internationalwomeninberlin.com

facebook.com/groups/internationalwomeninberlin


