
Switching to 
Marquee Tech
The step by step guide

Moving to a new system can be daunting. But it 
doesn't need to be. 

We’re constantly re-investing & re-evaluating our 
set-up process to ensure the switching/joining 
experience is quick & easy. 

Find out more in this guide. 



The set up process

Initial account set up

This is the minimum data we need (your tents, hire items and prices) 
to get your account up and running.  

Your time: Around an hour or 2.

Full account set up

The full account set-up refers to the point in time when your system is 
running at full speed. Your components are configured, customers 
uploaded and stock rules firing. 

Your time: Depends on your input.* 

*We can complete this step for you in 5 days if you purchase our Full 
Account set Up Package
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Your account is live 🎉

You can now begin using your account whilst adding new data to 
finish the full account set-up.
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Key information to consider 
before switching

Time: Initial account set up

You will need to set aside an 
hour or 2 organising your data for 
the initial account set up.

Time: Full account set up

Setting up your account to its 
full potential takes a lot longer. If 
you would prefer to speed up 
the process you can purchase 
our “full package set up 
package”.

The garbage principle

Support & work required

Converting data is normally a 
good opportunity to reset and 
take a fresh start on what’s been 
happening. If your previous 
system contains lots of old, 
potentially incorrect data, it 
might be worth considering 
leaving it all behind and starting 
fresh.

In data conversion there’s a 
phrase “Garbage in, Garbage 
out” . In other words : The 
information you get out of 
Marquee Tech is only as good as 
the information you put in.

You may feel slightly overwhelmed about the work required in moving 
systems. We are aware of this, which is why we have invested so much 
money in making the process as easy as possible for you. Plus we have 
set-up experts available via phone/email & video screen share to 
ensure you make no mistakes and can complete the job as quickly as 
possible. 



Choose 
the best 

set up 
path for 

you
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“Don’t worry! We’ll help you at 
every step with unlimited 
support and training 
sessions.”



Once you have chosen to use Marquee 
Tech the next choice is how you are going 

move on to the system 

1. Do it yourself 
For smaller companies with little stock, sometimes 
it’s easy to do it yourself. But make sure you can 
commit to the time it takes to understand the set-up 
process, required tasks & admin work.

We'll compare these options later

2. Pay for the experts *  
Work with our dedicated team of experts to 
handle the entire setup process. From 
uploading stock to allocating components to 
tents, floors etc, plus much more. Our team 
will ensure your account is set up in the best 
& most efficient way. 

* This is called the “Full Account Set-Up Package”

This is an expert.



3. Use the same data from your old system 
Depending on how up to date your stock list is, some 
companies can simply do a quick transfer of data.

4. Start fresh 
Moving to a new system is a great opportunity to start 
from fresh. Often, after using a system for years, data 
can be out of date & incorrect, so it might be worth 
leaving the old data in the past & starting new.

Once you have chosen to use Marquee 
Tech the next choice is how you are going 

move on to the system 

“Most popular”
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Getting 
your 
data 

ready



Remember, a system is only as good as the data that's 
been put into it. So before we think about migration, we 

first need to do some housework to get your info in order.

Not everything on the list 
below is compulsory, but the 
more we can put in at the 
start, the more time you will 
save in the future.

Stock List

A list of rental items & QTYs in 
stock.

Tents

A list of your tents, their 
dimensions, the tent pricing and 
available flooring & lining options. 

Components

A list of the components 
(including QTYs) which your 
company uses to build tents, 
floor systems, linings, dance 
floors etc.

Weight & load Priority
You can add weights (kg/lb) to 
stock, preventing over-loaded 
vehicles. Load priority dictates 
the load order of your pick list.

Business costs
By uploading your business 
costs (staff, vehicles, sub hire 
items etc) you can use our cost 
calculator to ensure each job is 
profitable.

Sub hire companies
We can add the sub hire 
suppliers you often use, so you 
can easily send and track 
purchase orders. 

Customers

A list of your past and future 
customers.

“Don’t feel overwhelmed! We set 
up accounts around the world 

every day and will help with you 
for every step.”

Rental prices

A list of rental items & prices.



3

Setting 
up your 
account



How your account is set up
The garbage principle we spoke about earlier (garbage 
data in, garbage out), works the same for account set-

up. The more work involved in the initial setup, the 
better the system will work for your business. 

Initial Account Set-Up  
The first step to moving from your old system to Marquee Tech is 
the Initial Account Set Up. Our experts upload the fundamental 
data you need to use the system (hire stock pricing, flooring, lining 
& tents). We can also upload stock QTYs, weights & load priority if 
you have this information.  

Full Account Set-Up  
The Full Account Set-Up is when you or a Marquee Tech expert 
allocates components to your tents, floors, linings (and all other 
hire products). If you want one of our experts to do this, we need 
about an hour of your time to understand your component 
naming and how you build your tents, flooring systems, linings etc. 

Customer Upload 
We have an easy & quick to complete customer upload tool that 
enables you to upload all of your customer's contact info & event 
info in 1 click. 

Online Training  
Our online training is via easy-to-follow tutorial videos and 
documentation. You can complete training in one evening, or you 
can take your time with it. Most people are confident using the 
system within hours. We can also arrange free one-to-one 
support if you need a little more help.
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Did you know? 
 
No other event rental 
management offers a Full 
Account Set-Up Package?  

This is because no other 
system specialises in or has our 
level of experience in the event 
tent and rental industry. 

Full Account 
Set Up  

Paid vs. DIY



Full Account Set Up  
Comparison in Time

30+ days by yourself*

Paid DIY

<5 days by 
an expert

* plus tweaking time to fix any mistakes



Understanding the code

Before your components are allocated to their parent 
products, you’ll first need to have a good understanding 
of how our stock management code works. Each tent, 
flooring option, lining and product has a specific code so 
that it works correctly in the system.

Allocating components

The more you do a task, the better & 
faster you get at it. Our experts are 
setting up accounts every day, they 
are pros at doing this. Whereas you 
will have zero experience. This means 
on average it takes a supplier 30+ 
days (plus tweaking time), whereas 
our experts will finish a perfect job in 
2-5 days (depending on company 
size). 

Why the full set up takes 
so much longer when you 

DIY

All of our set up 
experts have previous 
experience in tent hire.



Online Training 

If you choose to DIY, you will first need to learn the more 
complicated aspects of the system like allocating 
components, before you can go onto the easier tasks, like 
learning how to quote, make floors etc.

Mistakes

When you use a new system to do a complex task, 
human error is inevitable. Suppliers tend to spend a lot of 
time fixing mistakes, fire fighting without really 
understanding the process. Our experts complete the 
set-up correctly, the first time, every time.

Theres only so many hours in a day 

You are busy running an event hire company and don't 
have the time to finish the set-up in one go. This means 
important jobs are started, but not finished (resulting in 
more mistakes further down the line). 



Switch to 
Marquee Tech

MarqueeTech.co.uk

+ 44 1626 245056

http://MarqueeTech.co.uk

