
 

 
 
Head of Growth  
Remote + London Office (Paddington Works) 1 / 2 days a week. 

£60K – 80K base – OTE 110K + Potential for Share Options. 

● Do you want to work for an ambitious social start-up? 
● Do you want to sell something that has a tangible impact on people’s 

lives? 
● Do you want to grow with a company with international expansion 

plans?  
 
Well, you’re in luck!  

We have an exciting opportunity to play a pivotal role as a Head of Growth 
at Circl! 
 
You’ll be a key early senior hire at a social impact start-up co-founded by 
Adrian Blair (CEO at Dext & ex Google, Spotify exec & Just Eat COO) and 
Charlie Stainforth (Executive Coach and DE&I and L&D specialist). Not only 
that, but you’ll help to build the next generation of diverse leaders, while 
giving current leaders the skills and experience to become more inclusive.  
 

What do we do? 

At Circl, we believe in a world where anyone can learn to lead, regardless 
of their background. We believe in a new kind of leadership – one that has 
empathy, inclusion and empowerment at its core. 

The Circl Leadership Development Programme is the first of its kind. We 
train professionals at top businesses alongside Future Leaders from under-
represented backgrounds in 'the coach approach' to leadership.  

Each professional is matched 1 to 1 with a Future Leader and they apply the 
skills they learn by coaching each other on their real-life challenges and 
goals.  Everyone's an equal on the programme with the young people 
coaching the professionals just as much as the professional coach the 
young people. What’s more all participants (both professionals and young 
future leaders) receive the same level of professional coaching qualification 
recognised by the Association for Coaching on completion. 

https://www.paddingtonworks.com/
https://www.linkedin.com/in/adrianblair/?originalSubdomain=uk
https://www.linkedin.com/in/charlie-stainforth-53257731/


 

It’s a uniquely effective way to help businesses build a coaching culture, 
while giving talented young people the skills they need to succeed and 
achieve their goals.  

The business model is also unique as the companies that participate in the 
programmes pay for their teams to participate (normally in cohorts of 20), 
while also paying for the experience and certification for the young Future 
Leaders.  

We’ve already done some amazing work with lots of young people and 
businesses including McKinsey, Facebook, Uber, eBay, O2, Etsy, British 
Land, Allen & Overy, Google, Hello Fresh, Innocent, Landsec, PepsiCo, 
Trustpilot and many more.  

Click HERE to go to our website to get a flavour of what we do and read 
some case studies.  

 

What will you do? 

As one of the first senior hires, we’re looking for someone to take control 
of our growth strategy across sales, renewals, and marketing, while also 
helping to bring in new business clients from across your network. You’ll be 
reporting directly into our Co-founder and CEO, Charlie and have 3 direct 
reports (2 in the new business team and 1 in the marketing team). Shortly 
after joining, we’ll also be looking to expand your team with at least 
another 2x hires, but we’d love you to be part of this strategy and help us 
decide what the priorities should be and think of things we might not have 
even considered yet. 

What will your responsibilities be?  

There’s a lot here! We won’t be expecting you to sort it all at once, but 
we’ll be working closely with you to prioritise and build an incredible team 

to cover all bases 😊 

Revenue (New Biz & Renewals) 

● Hit our growth revenue targets across the new clients and renewals 
teams. 

● Source and introduce new client leads from your network into the 
new business team.   

http://www.circl.org/
https://www.linkedin.com/in/charlie-stainforth-53257731/


 

● Personally build relationship with all our key clients to gain key 
insights and work out new methods of running more programmes 
with them through upselling and cross selling.  

 
Growth Strategy & Team (New Business, Renewals, Marketing) 

● Formalise and connect the operating and reporting structure across 
the Sales, Renewals (Account Management) and Marketing teams, 
including individual and team KPIs. 

● Help refine team and individual yearly, quarterly and monthly sales 
planning. 

● Determine the strategy and timelines for hiring into the different 
teams responsible for growth.  

● Focus on developing the team’s ability to close 
 

 
Training 

● Build a new sales training programme and deliver to the team. 
● Take responsibility for our sales playbook and present a completed 

version to the team. 
 
Marketing 

● Set up tracking on highest performing lead generation channels and 
events. 

● Manage the marketing team directly until you’re able to hire into the 
space.  

 
Brand Visibility 

● Grow Circl’s brand by increasing awareness of our work through your 
own network and media channels. 

● Be a thought leader around the inclusive leadership development 
space; publicly writing and speaking about the importance of the link 
between tangible social impact and effective learning and behavioural 
change.  

● Represent Circl at events as a speaker/panellist solo or alongside 
other members of the team helping to promote our thought 
leadership around why coaching is such an important skill for 
inclusive leadership.  

 
 

 



 

Sales Processes & Systems 

● Refine our existing sales processes and systems to prepare for 
scaling up.  

● Lead the iterations and improvements to our Salesforce CRM to 
enable easier reporting, pipeline awareness and team connectivity.  

● Establish a clear method and cadence of communication with the 
delivery team around when new clients are likely to start the 
programme to help with planning. 
 

Your Experience: 

● Connection to our Social Mission: You can demonstrate some 
commitment and personal connection to our social mission to build 
inclusive leaders and support underrepresented young future leaders.  

● B2B Enterprise Sales Experience: You have a successful track record 
of selling to senior business leaders (e.g. C-Suite & Director Level, 
Heads of People). You’ll be joining as a key senior team member so at 
least 2-5 years’ experience is required. Experience selling 
professional training programmes might be an advantage but is by no 
means a requirement. 

● Sales Manager Experience: As Head of Growth, you’ll be responsible 
for the performance and welfare of the sales, renewals and 
marketing teams. Your KPIs will be directly tied to theirs’.  

● Hiring a Sales & Marketing team: You know how to run a hiring 
process and have ideally done this across both sales and marketing.  

● Connecting Sales and Marketing teams: Ideally you’ve had some 
experience ensuring that marketing and sales teams working in 
harmony, however, we’ll be quickly looking to build out the marketing 
team.  

● Start-up Experience: Ideally you have been at a start-up scaling from 
10 - 30+ people, but we’re also happy to discuss equivalent 
experience. Not only have you had some experience of setting and 
executing strategy, but you are also used to rolling up your sleeves 
and getting stuck into different areas of the business. You’re not 
going to turn your nose up at lower-level work that needs to be done 
if the situation arises.  

● Coaching Style of Leadership: One of our key values is to embrace 
coaching culture. As part of joining the team you’ll take part in the 
programme and be matched with a young future leader, however, if 
you’ve already got an understanding of coaching and even a 
qualification, that would be a bonus.  



 

● Experience of Salesforce to view the team’s pipeline, forecasts, pull 
reports and build dashboards. This might be an advantage but is by 
no means a requirement. 

 

You are:  

● Connected with social impact: just like the rest of the team you are 
genuinely engaged in our mission. You want to work for a company 
with purpose and you want to make the world a better place.  

● Tenacious: you will follow up relentlessly ensuring you make the 
most of every opportunity to support more underrepresented young 
people. You should have a great track record of getting deals across 
the line under your own steam.  

● Commercial: you enjoy discovering and developing opportunities, 
being held accountable with KPIs, building existing client 
relationships; picking up new leads; and finding your way to decision 
makers in companies through your own initiative. 

● Willing to be vulnerable: a big part of inclusive leadership is being 
able to admit that you don’t have all the answers. Despite joining in a 
senior role, we won’t expect you to know everything and your team 
will be helping you learn along the way.  

● A team-player: you are great at getting your stuff done, but you’re 
also a supportive and caring team-member who genuinely wants to 
help others. 

● We’re a fairly small team so there will be lots of opportunities to get 
stuck into other areas of the business and help us build an amazing 
culture focused on inclusivity and development.  

 

Why Join Us? 
 

● Make a difference – Our programme helps young people from 
underrepresented backgrounds develop their interpersonal and 
leadership skills while also helping professionals get better at their 
jobs. We’ve already seen the social impact this can have on a small 
scale and need help taking it global.  

● FREEEEDOM! – There’s scope to do a lot with this role. You have the 
freedom to come up with awesome ideas and run with them.   

● Flexibility – We don’t believe in rigid working times or places. You 
have the freedom to work in a way that works best for you. We’ve 
just moved to a co-working space with a private office in Paddington, 
but it’s up to you as to how much you come in. 

● Ambitious growth – We want to build a world where everyone can 
learn to lead. We have huge plans for international growth and you’ll 



 

be an important early hire with opportunities to go full time as we 
grow.  

● Our people – We’re a close-knit, inclusive team who are really 
passionate about what we do. We want to make the world a better 
place and have fun while we do it! 

● Unlimited Holiday – We don’t believe in counting the days your 
‘allowed’ off. As long as you’re smashing your goals and not letting 
anyone down you do you.  
 

How do I apply? 

 
We want to hear why you want this role.  

To apply, please email the following to Charlie at charlie@circl.org: 

1. Your CV/Linkedin Profile 
2. A brief cover letter (100-200 words) & or video (send via youtube link or 

similar) telling us what you’ll bring. 
 
Application deadline: 17th December 2021 
Interviews: w/c 20th December + w/c 3rd January 
Potential Start Date: 14th February  
 

We want to create an environment where everyone, from any background, can do 
their best work. We believe having a diverse team is the right thing and we 
support diversity in all forms, including socio-economic background, gender, race, 
disability, age, religion, sexual orientation, and life experience so we welcome and 
encourage job applications from people of all backgrounds. 
 

If you have any questions about the role before applying, please get in touch with 
charlie@circl.org  
 
Appointment subject to references and DBS check.  
 

What are you waiting for… APPLY NOW! 
 
 

+44 20 3286 8285 

circlgram 

circltweets 

circllearning 

circlbook 

https://www.instagram.com/circlgram/
https://twitter.com/circltweets
https://www.linkedin.com/company/18779781/admin/
https://www.facebook.com/circlbook


 

 


