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Welcome back! 
 
STEM Center USA is excited to announce a return to our weekly center classes for all families 
interested in rejoining us in Fall 2020. Since June 15th, we have been open for weekly classes in a 
limited capacity (classes and camps at Rancho Cucamonga Center and camps at Claremont). With 
feedback from our families, ongoing research, and meticulous management of safety protocols, we 
were able to maintain our cherished STEM Center USA engaged learning environment while also 
promoting the safety of instructors, students, and parents alike. We believe our precautionary 
strategies, cautious roll out, and consistent communication with registered families are the defining 
characteristics which make us readier than ever to have a successful Fall 2020. 
 
There were a number of new policies and procedures put in place over the summer and these 
strategies allowed us to analyze our processes like never before. While our summer has been a 
success, we are implementing additional precautions to ensure that we are better in Fall 2020. 
Following guidelines from the Occupational Safety and Health Administration (OSHA) and the Center for 
Disease Control (CDC), we are doing our best to exceed all standards for maintaining a safe and 
healthy environment. This letter outlines all current information and procedures that will be required with 
students returning to classes. As changes occur, we will update this document and share all updates 
with STEM Center Families.  
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Current Hours of Operation 
Claremont Center: Monday | 1:00 PM – 6:30 PM 
                               Tuesday | 11:00 AM – 3:00 PM 
                               Thursday | 11:00 AM – 5:00 PM 
                               Saturday | 9:00 AM – 1:00 PM   
 
Rancho Cucamonga Center: Wednesday | 1:00 PM – 5:00 PM 

          Friday | 11:00 AM – 3:00 PM 
          Saturday | 9:00 AM – 1:00 PM  

 
Our Rancho Cucamonga Center and Claremont Center opened for Fall 2020 classes on September 
1st, 2020. We continue enrolling new and returning students at our center on a rolling basis based 
on classroom and instructor availability. 
 
For Fall 2020, families that were already attending classes with us at the Rancho Cucamonga 
Center in the summer were able to maintain their schedules. We will continue this trend moving into 
Spring 2021 and update schedules as needed. 
 
Both San Bernardino County and Los Angeles County permit childcare facilities such as ours to 
remain open at this time with the appropriate precautionary measures in place. We remain vigilant 
in staying aware of county, city, and CDC guidelines and meeting (or surpassing) all guidelines. 
 
At the end of this document, there are links to Google Forms that are required of parents to fill out 
their desired session times if they want their students to attend classes. We will then review 
responses and organize families into their respective desired session times. Current STEM Center 
USA families who have taken classes with us in the last year will be given priority for all time slots. 
The last part of this process will be to reach out to families and confirm their final time slots and 
related information.   
 

 
If you would like to rejoin us for classes at Rancho Cucamonga and/or Claremont, please 

read through this document and complete the sign up form at the end! 
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Updated Center Operations 
 

Physical Center Changes  

1. Waiting area | There will no longer be a waiting area for families to stay in the center during 
their student’s class. We are removing all chairs and tables located in this area to prevent 
unnecessary traffic and congestion. We understand that this is an inconvenience to families. 
Our Rancho Cucamonga Center has a few benches outside our center. For both centers, 
we are happy to walk children to your car on an as needed basis, as always. 

 
2. Seating | Our classroom arrangement has changed to take into account social distance 

practices and reduce unnecessary traffic flow. Images of each classroom are found later in 
this document. 

 
3. Number of present persons inside the center | We are limiting the amount of people that 

can enter our center at any given time. As of now, students and parents can enter the 
center when invited by a STEM Center USA employee to do so. More information for 
parents is disclosed in this letter. 

 
4. Outside waiting line | There will be markers placed 6 feet apart outside of the center for 

drop off and pickup of your student. Parents and students are required to wait in line. A 
STEM Center USA instructor or manager will be greeting families and allowing entry. We 
intend to keep wait time minimal and appreciate your support in helping control flow of 
students within our space. We also ask all parents to be mindful in doorways and step back 
when others are passing to allow everyone to do so comfortably. We appreciate your 
support in fostering a comfortable environment for all of our guests. 

 
5. Sanitation materials | Located inside the center will be hand sanitizer, paper towels, 

disinfectant wipes, tissues, etc. We strongly encourage frequent use of these materials 
when you are inside the center. If you do not know where to find these, please ask and we 
can direct you to their location. 

 
6. Informative signs | Signs will be posted on center doors, walls, and restrooms with 

information related to scheduled class hours, safety guidelines, and STEM Center 
operations. We find reminders are helpful and hope you do too. 
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Updated Classroom Procedures 

1. Wash/sanitize upon entry | All students will be instructed to wash or sanitize their hands 
before they are able take a seat. 
 

2. Entrance Location |  
§ RC - Both entrances (main entrance door and junior classroom door) will be used to 

allow students and families to enter. Early/Junior students will enter through the 
side entrance door and Discover/Advanced students will enter through the main 
entrance. 

§ Claremont – Discover and Advanced students will enter through the main entrance 
door while Early/Junior students will be allowed to enter through our side entrance. 
The new side door will be marked and is by the staircase on the south end of our 
center (it is the same area where you used to typically enter, just one door prior to 
our main entrance). 

Note: If you are unsure about which entrance to use, signs are posted for assistance.  
 

3. Assigned seating | Seats are pre-designated by an instructor. An instructor will direct the 
student to their assigned seat and are not allowed to switch seats or tables. Siblings are 
the only students allowed to sit within 6 feet of each other and at the same table, as pre-
set. We have designated “Sibling Tables” at our Rancho Cucamonga Center. We have a 
“Bubble Room” for families with multiple children. More information on our Bubble Room is 
available later in this document. Robot challenges can be performed in the area 
surrounding a student’s assigned seat. Images of each classroom are included later in this 
document. 
Note: If a specific seat is required by your student, please let us know beforehand so we 
can accommodate their needs. 
 

4. Sanitation | Full classroom and common area sanitation will occur after every batch of 
students. Once class ends for one group, sanitation will occur prior to the next group’s 
arrival. This includes disinfection of shared materials (laptops, kits, pens), hotspots (door 
handles, restroom handles, etc.), and seating arrangements (chairs and desks).  

 
5. Restrooms | Restrooms are available for “emergencies” only for students/families. We 

recommend using the restroom as little as possible due to transmission prevention 
between students. If you can do your best attempt to plan restroom usage prior to 
students attending STEM Center classes, this is highly appreciated and recommended. 
However, we will clean hot spots in restrooms before, between, and after student session 
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blocks in the same way we are doing for classroom and common areas. Full restroom 
cleanings are done at the end of every day of class. 

§ RC: There are two restrooms in the Rancho Cucamonga center. One of which will 
be dedicated for instructors and the other will be for students/families.  

§ Claremont: Only 1 restroom is available to students/families. That restroom is 
located outside the center and can only be used if accompanied by an instructor or 
parent.  

 
6. Instructor-Student Interaction | The same instructor will remain with their class (Junior, 

Discover, or Advanced) for the entirety of the day. While this instructor may not be the 
same instructor your student has had in the past, this instructor will remain the same 
(pending emergencies) for the duration of the Fall 2020 schedule. Our instructors are 
awesome! And excited to see you all again! We will work hard to ensure this transition to 
instructor is smooth and welcoming for everyone! Each classroom’s instructor will remain 
in their respective classrooms and avoid all unnecessary interaction with other students in 
other classrooms. Instructors will be working with each new wave of students entering 
their specific classroom and will be required to sanitize before their next interactions.  
Note: If an instructor needs to enter a classroom which is not their primary classroom, they 
are instructed to sanitize and/or wash their hands before transitioning.  
 

7. Bringing items from home or outside | Students will not be allowed to bring outside 
items into the center unless previously approved/checked by us. Please let us know if you 
have a special situation which requires that they bring a personal item inside. 
 

8. Class materials | Students will NOT need to grab any of their materials (kits, robots, 
notebooks, pens, etc.) upon entering the center and taking their seat. An instructor will 
have all materials prepared prior and will store their items at the end of their session. This 
will help avoid unnecessary movement and touching of materials around the center. 

 
9. Summarizing | This step is an important part of our STEM Center experience and we want 

to preserve this as much as possible. Parents and families are still welcome to enter the 
center 5 - 15 minutes prior to the end of their student’s session. We ask that you arrive 
within your student’s time block if you would like to see their work. Due to the increased 
amount of work between student batches, we are forced to be stricter with this time period 
to ensure we can properly complete all tasks between student groups. We will limit the 
number of parents in the center based on the classroom. Parents must wait until our 
instructor or manager welcomes you into the center – this will allow us to control the flow 
and number of people in the space. 
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Please follow these steps: 
a. Parents are required to wait in line in the same way that they dropped off their 

student. 
b. Wait for an instructor to allow you to enter the center. Please have your mask on or 

entry will be denied. While waiting, please make sure not to linger in doorways 
so that there is still clear room for movement for exit traffic. 

c. Wash or sanitize your hands.  
d. Enjoy the summarizing portion of class with your student(s)!  

Drop Off and Pickup Procedures 
Students and families entering and being picked up from the center will be required to wait in line 
outside the center at the floor markings. A STEM Center USA instructor or manager will be greeting 
and allowing students to enter one at a time. Parents will not be allowed to enter past the waiting 
area to drop off students unless previous approval is given. We will welcome all of our students 
warmly (as always!) and our staff will walk young students to their seats, as needed. 

Student PPE 

All students must wear a face covering (that covers both their mouth and nose at all times) within 
the center. We know this can be challenging, especially for young students and encourage you to 
practice wearing PPE at home to acclimate students. Face shields are welcome but do not replace 
a face covering. All students will be seated, at minimum, 6 feet apart. 
 

We are looking into a possible student projects of customizing face masks! We will share this 
with you as it occurs. 

 
Our goal is to minimize the risk for students, instructors, and all of our loved ones. If you have any 
questions, concerns, or suggestions regarding PPE, please reach out to us so.  
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Scheduling, Classroom Arrangement, and Seating 
Updated Schedule 
There will be a staggered schedule for student sessions to ensure student count during class is 
within a safe range per CDC and OSHA guidelines and with respect to the classroom sizes. We are 
also spacing out classes to ensure that there is sufficient time between every group of students to 
fully sanitize the space. There is 15 minutes between each group of Junior STEM students. Junior 
STEM students can start on the top of the hour, every hour. There is a 30 minute re-set period 
between every group of Discover/Advanced STEM students. Discover/Advanced STEM students 
can start every other hours.  
 
In addition to parent feedback, our schedule is also built around our instructional availability. We 
have a number of staff that are no longer local to our center due to virtual collegiate instructions 
and have limited staff at this time. We hope to open more hours at both of our sites based on 
student interest and staff availability. We hope you find a time within our hours that works for your 
family! Thank you for your understanding as we forge forward throughout this unique time. If we are 
not currently opening in Fall 2020 for a time slot you prefer, PLEASE let us know so we can 
consider opening that slot as soon as possible! 
 
Hours of Operation 
Claremont Center: Monday | 1:00 PM – 6:30 PM 
                               Tuesday | 11:00 AM – 3:00 PM 
                               Thursday | 11:00 AM – 5:00 PM 
                               Saturday | 9:00 AM – 1:00 PM   
 
Rancho Cucamonga Center: Wednesday | 1:00 PM – 5:00 PM 

          Friday | 11:00 AM – 3:00 PM 
          Saturday | 9:00 AM – 1:00 PM  

 
 

Student Seating 
Students will be seated at a tables 6 feet apart or more from other students. At this time, we will not 
be allowing 2 or more students to be seated at the same table. The two exceptions are: 

§ Siblings or students from the same household – these students will in the designated 
Sibling Tables by one another (available only at Rancho Cucamonga Center).  

§ Students in the same “bubble” may sit in our Bubble Room (pre-scheduled) at our 
Claremont Center 
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Note: Siblings attending STEM classes during the same session block will be required to sit 
with each other at a table. This will provide space for other students to participate in classes. 
If there is an issue with siblings sitting next to each other during classes, please reach out to 
us so that we can accommodate your needs.  
 

Mission Areas for Robots! 
Designated spaces will be assigned for students to run their robots with limited interactions 
between other students. Most student will be able to run their robots on their own tables or on the 
floor space directly by their tables. For students who need more room for their project experiments, 
instructors will guide students to the designated mission areas. This will be the only time students 
are allowed to move around their assigned seat freely with permission and oversight from an 
instructor.  
 

Claremont Center Classroom Layout 
Our Claremont STEM Center has now been divided into four main classroom spaces: 

1. Discover/Advanced STEM Classroom – Split into two spaces with 5 student max within 
classroom and another 5 student max just outside classroom in our open area 

2. Junior STEM Classroom – 5 student maximum capacity 
3. Bubble Room – 4 student maximum capacity (or 2 students, not in the same family) 

 
Below are images of each of these classrooms. 
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Figure 1: Junior STEM Classroom (TK - 3rd), Max Capacity of 5 students 

 
Figure 2: Alt View of Junior STEM Classroom (TK - 3rd), Max Capacity of 5 students 
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Figure 3: Discover/Advanced STEM Classroom (Split into two groups, 5 students max within classroom and 5 students max 
outside classroom in open area) 

 

 
Figure 4: Alt view of Discover/Advanced STEM Classroom (Split into two groups, 5 students max within classroom and 5 
students max outside classroom in open area) 
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Figure 5: Alt View of Discover/Advanced STEM Classroom (Split into two groups, 5 students max within classroom and 5 
students max outside classroom in open area) 

 

 
Figure 6: The Bubble Classroom: 4 students – maximum, 3 students – minimum (For families with up to 4 students in the same 
household/bubble) 
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Rancho Cucamonga Center Classroom Layout 
Our Rancho Cucamonga STEM Center has now been divided into two main classroom spaces: 

1. Discover/Advanced STEM Classroom – 12 student maximum capacity (includes full 
capacity at four sibling tables) 

2. Junior STEM Classroom – 7 student maximum capacity 

 
Figure 7: Discover/Advanced STEM Classroom Layout (View from back of center) 
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Figure 8: Discover/Advanced STEM Classroom Layout (View from front of center) 

 

 
Figure 9: Junior STEM Classroom (View from front entrance) 
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Figure 10: Junior STEM Classroom (View from back of classroom) 

Instructor-to-Student Ratios 
We will finalize staffing based on the student schedule. In addition to our On-Site Center Lead, here 
is the maximum instructor-to-student ratios we are planning for. 
 
Rancho Cucamonga Center 
The maximum students allowed in the Discover/Advanced classroom at any time is 12 students.  

Instructor-to-Student (at maximum): 1:6 
 
The maximum students allowed in the Junior STEM classroom at any given time is 7 students.  

Instructor-to-Student (at maximum): 1:4 
 

Claremont 
The maximum students allowed in the Discover/Advanced classroom at any time is 10 students.  

Instructor-to-Student (at maximum): 1:6 
 
The maximum students allowed in the Junior STEM classroom at any given time is 5 students.  

Instructor-to-Student (at maximum): 1:5 
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As always, all of our STEM center classes are individualized for each center student. We believe in 
providing students with personal instruction while still allowing them to work independently. All of 
our instructor-to-student ratios (at maximum) have reduced with our updated COVID-19 specific 
operations. 

Instructors 
Instructor PPE 
All STEM Center USA instructors are required to wear face masks and face shields at all times 
inside the center when working with students. Our instructors will take “mask breaks” breaks 
outdoors, as needed. We use face shields for our staff as instructors will be moving around the 
classroom and come within 6 feet of students when working with them.  
  

Instructor Training 
Instructors will be trained to teach from a safe distance while still providing an intimate student 
experience. We are working on ways to provide our students with the same quality of education in 
tandem with respect for student space. In addition, with face coverings and face shields, 
instructors are permitted to work directly next to students on a needed basis. 
 

Instructor COVID-19 Testing 
Instructors will be required to participate in bi-weekly COVID testing. This is a precautionary 
strategy that helps us ensure the safety of our staff and all clients on an ongoing basis. 
 

Returning Instructional Team 
Our amazing team of instructors will be returning to the Rancho Cucamonga and Claremont 
Centers. However, we don’t expect to have our full team with us at the time of reopening for Fall 
2020 and moving into Spring 2021. Due to scheduling changes and instructors interested/capable 
in returning to work, it is possible that your student will not be taught by the same instructor as 
before the pandemic. We believe all of our instructors are amazing and will do our best to make 
sure your student is in good hands. If you are looking for a particular instructor, please be patient as 
we will try to accommodate all families once we know which students and instructors are returning 
to the center. We also have some exceptional new staff joining our team and look forward to you 
meeting them soon! 
 
Our instructors will be trained to handle the growing responsibilities regarding maintaining a safe 
workplace while making sure all students are comfortable and taken care of. They will be in charge 
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of sanitizing materials and student workspaces before, during, and between classes, as well as 
navigating student interactions in a safe manner. Additionally, all instructors will receive and be 
trained to handle safety equipment (masks, face shields, and gloves) as well as identify risk factors 
at the center. 
 

General Precautions 
We will continue to do our best to make sure students, families, and instructors are returning to a 
safe environment where we can continue to educate in the best way we can. As more information 
of COVID-19 is studied and released, we will make necessary adjustments. Please stay up to date 
with any procedures we implement in the future. We will not allow uninformed students, instructors, 
or families to return to class if they compromise the safety of themselves or others.  
 
Important: If anyone has any symptoms of any kind of illness, we ask them to stay home and not 
take any chances coming to the center. If any party who has entered the center has contracted 
COVID-19, we will inform all families and may close the center, as needed, for a deep cleaning. We 
promise to keep you informed throughout. 
 

Additional STEM Center Learning Opportunities 
In addition to regular center hours returning, we have more opportunities from which you can 
choose for you student. You can find activities/resources that we have already begun, are currently 
offering, and those which we plan to offer in the future. 

 
1 on 1 Private Virtual Lessons 
Private lessons will be provided to students and families who request this type of STEM education. 
There are a variety of 1 on 1 classes that we can offer at our center or for online purposes. Things 
to consider in this area include: 

• What course is your student interested in 
• Preferred time and day  
• Disperse and receive returned kits  
• Pricing will vary within the range of $40 - $55 per session  
• 1-1.25 hour sessions recommended one to two times per week 

 

Workshops 
Workshops are coming soon to our Rancho Cucamonga and Claremont centers. If your family or 
anyone you know is interested in doing small workshops, continue reading for more information. 
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• Open to the general public (does not need to be a STEM Center USA member or student) 
• Features crafty projects and small activities for everyone  
• Funds can be applied to take these workshops (Pricing is TBD) 
• Parents and students are invited to join as a team  

 

Free Resources 

• YouTube class tutorials for CAD and C&GD classes @STEM Center USA 
o Great for self-motivated and independent students that can achieve with minimal 

support  
o Able to do work privately at home and receive additional guidance/help with their 

home projects at the center 
• Crafty, DIY Tutorials 

o Great for students who love building and crafting  
o Created using all commonly found objects at home, no extra purchases necessary! 
o We release these at 12 PM Noon on Mondays every week and are 5 tutorials in! 

Other 
• Virtual Reality Course on https://www.udemy.com/ 

Center Class Sign Ups 
Rancho Cucamonga Center Signups  

 
If you want to join our in-person classes, please fill out the google form below for the appropriate 
class. If you don’t know which class your student is in, you can email info@stemcenterusa.com or 
call/text our RC phone at (909) 710-0017. 
 
https://forms.gle/H17uUNcu8J12kAWt6 
  
 

Claremont Center Signups 

 
If you want to join our in-person classes, please fill out the google form below for the appropriate 
class. If you don’t know which class your student is in, you can email info@stemcenterusa.com or 
call/text our RC phone at (909) 624-0624. 
 
https://forms.gle/FDGMz9T8ivt5htq77 
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Closing 
Thank you so much for reading through our procedures and policies as we plan for reopening of the 
Rancho Cucamonga and Claremont centers. We are doing everything in our power to create a safe, 
nurturing environment and bring about the peace of mind each family deserves during this time. If 
you have any questions, concerns, or think we can do better to address any area, please let us 
know! This is a difficult and unprecedented time and we need your help to make sure everything 
goes the way we have planned. We look forward to seeing each one of you and working together 
so that we can continue engaging and educating our students. 


