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Chronic kidney disease (CKD) is a complex  
condition. In fact, about 37 million adults in the  
U.S. are estimated to have CKD, and most are 
undiagnosed. And 48% of people who have  
severely reduced kidney function and who  
aren’t on dialysis aren’t aware of having CKD.1 
 
For many, the disease progresses without proper 
management. This can result in unplanned health 
events and higher costs.

Putting people first

Through the Aetna® Kidney Support program, we’re 
changing this dynamic by striving to transform 
kidney care management and by offering innovative 
solutions. Our goal is to proactively help support 
people across the continuum of care and improve 
their quality of life. And we’ll do all this while lowering 
costs for payors. 

Our holistic approach to physical and 
emotional well-being

This program is available through the Aetna One® 
care management portfolio, a solution that supports 
healthy employees while engaging those who need 
more care. 

Through dedicated care management, we focus on 
the whole person and offer one-on-one nurse 
support for acute and chronic conditions. And our 
robust analytics identify at-risk employees, helping 
you better manage population health and costs. 

Our care management team transfers people to the 
Aetna Kidney Support staff, which helps them delay 
progression to dialysis.

1Centers for Disease Control and Prevention, Chronic Kidney Disease Initiative. Chronic kidney disease basics. 
February 7, 2020. Available at: CDC.gov/kidneydisease/basics.html. Accessed October 1, 2020.

http://CDC.gov/kidneydisease/basics.html


Key elements of our strategy
Our strategy consists of four key pillars. These all work together to enhance productivity and quality of life, 
empower people to choose treatment options that are right for them, reduce hospital admissions and lower 
costs of care.

Identify and stratify
By using advanced 
analytics and a unique 
machine-learning model, 
we identify people who 
have CKD or who are at 
risk of kidney failure early 
on. This helps us predict 
each individual’s risk  
and provide proactive 
care management.

Engage and enable
We provide meaningful, 
personalized interactions  
and engagements. And 
we connect with people 
through a variety of 
methods, including 
digital tools,* telephone 
support, face-to-face 
education** and 
community resources. 
This allows us to 
communicate with 
people on their terms.

Support and educate
We offer education about 
kidney health and 
treatment choices, 
including transplant, 
home dialysis, in-center 
dialysis and supportive 
care. Our nurses are 
available anytime (by 
phone or online) to help 
provide personalized 
care. And they can also 
refer people to 
specialized support, 
when needed.

Encourage and 
empower
It’s well known that 
longer, more frequent 
dialysis leads to better 
outcomes and quality of 
life. When transplant isn’t 
an option, our care 
management team will 
work with providers to 
find solutions that best 
meet people’s needs.

$57K savings 
per successful  
avoidance to  
dialysis ***,2

$4K savings  
each month 
that a start to dialysis 
is delayed†,3,4

$132K savings  
per year
over a five-year period for 
each person who has a 
kidney transplant instead 
of being on dialysis†,3,4

To learn more about how you can lower your total health care costs, 
contact your Aetna® sales representative.

*We anticipate that these will be available beginning January 2021.
 **Where available and as clinical guidance permits.  
***Not everyone will progress to dialysis; of those who progress, we assume we can only reduce unplanned starts  

by 20%. Not double counting between avoided admissions and increasing planned starts; some admission 
savings included in planned start savings.

†Commercial estimates for dialysis events based on 4x Medicare. Individual results may vary. 
2CVS Health Transformation, 2020. P1003940220. 
3United States Renal Data System. 2018 USRDS annual data report: epidemiology of kidney disease in the United 
States. National Institutes of Health, National Institute of Diabetes and Digestive and Kidney Diseases, Bethesda, 
MD, 2018. 

4Gorman Health Group: CMS 2012 5% sample of Medicare claims: evaluation for Dialysis Clinic, Inc. Gorman 
Health Group, Washington DC, 2015. 
Aetna® is the brand name used for products and services provided by one or more of the Aetna group of companies, 
including Aetna Life Insurance Company and its affiliates (Aetna). This program is administered by Accordant Health 
Services and CVS Kidney Care™. Accordant, CVS Kidney Care and Aetna are part of the CVS Health® family of companies. 
Plan features and availability may vary by service area. Our program, care team and care managers do not provide 
diagnostic services or direct treatment or care. We assist you in getting the care you need and our program is not a 
substitute for the medical diagnosis, treatment and/or instructions provided by your health care providers. Our employees 
are trained regarding the appropriate way to handle your private health information.
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