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Letter from our Chair + COO SummitNews Spring 2021

Welcome
Welcome to the Spring edition of our 
SummitCare News 

To say that we have been busy would 
be a major understatement  As I write 
this, we have just emerged from a 
Covid outbreak at our Baulkham Hills 
centre  A nurse who was symptom 
free but later tested positive worked 
some shifts and cared for our 
residents  Six became infected with 
the Delta strain, together with seven 
staff 

We were, however, well prepared  
Our SummitCare teams swung into 
immediate action ensuring that the 
virus was contained to a small area of 
the home and did not spread to the 
remainder of our 146 other residents  

Staff immediately followed 
established infection control 
protocols and the Public Health Unit 
of the NSW Government attended 
onsite to assist us with staffing  
Specialist doctors from Westmead 
Hospital were on hand to provide 
their expert advice 

The home was declared safe by the 
NSW Public Health Unit after 30 days 
of lockdown 

The bottom line is that we were 
able to contain this highly infectious 
strain of the virus and through the 
dedication of our teams who worked 
tirelessly over a period of six weeks, 

often without a break, we managed 
to win this battle 

Once again, I cannot thank our staff, 
our residents and relatives enough 
for their support  At no time was 
there any panic and the outpouring 
of strength and cooperation was 
more than anyone could ever have 
imagined or asked for  

Our SummitCare teams went 
above and beyond any calling 
and our other centres provided 
much needed support when it was 
required  It is impossible to thank 
everyone personally, but the show of 
practical and emotional support was 
extraordinary  I could not be more 
proud of our people 

Our key learning however was that 
vaccination against Covid does work! 
Our Baulkham Hills centre residents 
were over 96 per cent fully vaccinated 
at the time  This, together with 
exacting SummitCare procedures, 
stopped the virus in its tracks  

I am now proud to say that over 97 
per cent of all SummitCare residents 
and staff are fully vaccinated and we 
are working hard to achieve 100 per 
cent  Imagine if we could have all our 
Australian population vaccinated to 
these levels, perhaps then our days 
of lengthy lockdowns might be well 
behind us 

Thankfully all residents infected with 
Covid at Baulkham Hills are now fully 
recovered and are safe and well and 
back with us and, most importantly, 
free from the virus  Our deepest 
appreciation also goes to them and 
their loved ones for their support 
throughout this time 

I wish you all well and hope that 
everyone stays safe in the coming 
months  Again, I urge everyone in our 
community to get the jab as soon as 
possible 

Warmest regards,

Peter and Jenny Wohl 
and Family
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Letter from our Chair + COO SummitNews Spring 2021

Welcome
With the welcome arrival of Spring, 
COVID-19 continues to be a challenge 
across all Australian aged care 
providers  

As many of you know, we were 
unfortunate to experience an 
outbreak at our Baulkham Hills home 
in July 

Thanks to the long hours, dedication 
and commitment of our wonderful 
local and corporate leadership teams 
along with members of the Western 
Sydney Public Health Unit, we were 
able to ensure everyone was kept 
safe  

Our residents who unfortunately 
experienced exposure were provided 
specialist care in hospital until they 
could return safely to our home  We 
would like to thank our colleagues at 
Westmead Hospital for their regular 
communication and assistance 
during this period 

My thanks also go to every family for 
the support and understanding that 
we receive during these periods of 
lockdown  We recognise the anxiety 
lockdowns create and the difficulty 
for you in not being able to see your 
loved ones in person   

We encourage you to maintain 
contact through our Face Time calls 
and Messages of Love letters  Don’t 
forget to include family photos  Our 
residents love them! Just contact 
your home if you are not sure how to 
arrange this as we’d love to help keep 
your connections strong 

Whilst community transmission 
and uncertainty with case numbers 
continues across NSW, and in 
particular Sydney metro, we have 
placed all our homes into Amber 
Lockdown until cases stabilise and 
lockdowns are lifted by the Premier  

Amber lockdown means that our staff 
are required to wear full PPE whilst 
working and are grouped in zones or 
hubs around each home to avoid any 
crossover of staff  They continue to 
be swabbed every 48-72 hours and 
require full risk assessments and a 
negative result at the commencement 
of each shift 

Pleasingly, since July we have seen a 
significant uplift in vaccination levels 
across our homes with many now at 
100% of staff fully vaccinated  Our 
Group has a 97% vaccination level at 
this time  

The increase in vaccination levels 
across the community bring feelings 
of optimism  By September 17 all 
aged care workers are required to 
be vaccinated with a minimum of 
the first dose, and we encourage all 
our families and friends to join us in 
maintaining high levels of vaccination  
We know vaccination will save lives 

As we move into the warmer months, 
our Wellbeing Team will be focusing 
on new and innovative ideas to 
encourage and involve all residents 
daily either in groups or individual 
activities  Our Moove & Groove 
program is proving a winner in all 

homes 

Best wishes to you and your family, 
stay safe and keep well and thank you 
again for your support 

We look forward to welcoming you 
into our homes in the very near 
future 

Warm regards,

Michelle Sloane

Chief Operating Officer
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Summit Updates SummitNews Spring 2021

SummitCare 
updates / Covid-19

The current Outbreak in the Sydney metropolitan 
area continues to be of great concern to us all at 
SummitCare and we continue with a range of pre-
cautions to keep our residents safe. 

All homes are in Amber Alert with zoning and use 
of surgical masks. 

An Amber Alert is an NSW Government classifica-
tion that means we are escalating PPE controls, 
all staff are wearing surgical masks, visitors must 
wear a mask before entering and risk assessment 
of cases and community transmission will be de-
termined by the government’s Risk Escalation Re-
view Panel.

Inside each of our homes we have developed 
zones to ensure the same staff work in the same 
section each day. Our staff continue to wear full 
PPE and we have minimised movement between 
zones to eliminate crossover of staff as much as 
possible.

Our staff have a single point of entry to the homes 
where they work and they are screened for any 
signs and symptoms associated with feeling un-
well, including temperature taking at the com-
mencement of every shift. 

Staff are asked a series of questions including ex-
posure to any known hotspots. Any anomalies are 

Amber alert

flagged immediately. 

We continue to segregate staff during break times 
and, again, keeping them only with their colleagues 
working in their zone. 

Residents have their observations taken three 
times daily. That is temperature, pulse and blood 
pressure. They continue to be able to move freely 
around each zone in the home and they are not 
restricted to their rooms. 

Video and telephone calls continue, and these can 
be booked through our reception areas. Families 
and friends are welcome to drop off any care pack-
ages for their loved ones to reception. 

We encourage you to send messages of love and 
photos to each of your homes during this lock-
down period and these will be printed off and given 
to your loved one. If required, our staff will assist 
them. 

We continue with increased touch point cleaning 
throughout the home several times daily, an initia-
tive we introduced last year across all our homes. 

By continuing with these measures we are endeav-
ouring to reduce the risk of COVID-19 entering our 
homes. 
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Meet Ron and 
Jane West, 
Wedding 

Celebration 
SummitCare’s Penrith residence is 

home to a very special couple 

Ron and Jane West have been living 

with us for less than two years, 

but say they’ve never felt more 

comfortable or looked after 

Ron was born in Clermont, 

Queensland in 1943  His mother died 

when he was very young, so his Dad 

raised him, his brother Gary and 

sister Anne  The family moved to 

Sydney and Ron remembers a happy 

home life at their next stop in Cowra 

Jane was born in Sydney in 1944 and 

moved to Newcastle with her mother, 

a nurse, as a child 

Eventually, Ron moved to Katoomba 

where he met Jane, both then in 

their 20’s, at the Morisset Psychiatric 

Facility where she was working at 

the sheltered workshop 

Jane remembers the early days 

clearly 

“Ron was very good to me,” she says 

One day in the canteen, Ron and 

Joan were talking  He simply asked, 

“Would you like to marry me?” and 

her answer was a definite “Yes!”

The couple started their 

married life together in 

Katoomba 

They were happy and 

fulfilled and as Ron says, 

‘we always had each 

other’  Their dog, Missy 

Dorothy Cuddles, a blue 

heeler border collie was 

their constant, loving 

companion 

In Katoomba, Ron worked 

in the Royal Fire Service 

and Jane worked in 

residential aged care 

homes where she proudly won 18 

staff recognition awards for her 

kindness  She often took their dog 

into the homes to meet the residents 

and, she says, ‘they loved it!’’

In 2019, the couple moved into 

Penrith’s SummitCare home where 

they live in separate rooms but spend 

every waking moment together 

Shared activities mean the most

Before the pandemic, Jane loved 

watching TV in the television 

room and knitting  Ron loves 

everything about steam trains and 

is the Penrith’s resident movie 

buff, collecting films for the home’s 

regular Wednesday movie night 

Ron is currently working on the 

sequel to his first book, when he gets 

his broken computer fixed! It’s the 

story of a young man moving from 

the city to a property called Red 

Rock Creek and, eventually, marries 

the boss’ daughter  Ron is a little 

cagey about the plot for his second 

book!

Personal relationships
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Meet Ron and Jane 
West, 

Congratulations to this loving couple who have 
contributed much and enjoyed a marvellous life 
together  Summit care Penrith is proud to be their 
home 

Unfortunately, COVID-19 restrictions 

have put a dampener on their lives  

They spend as much time together 

as they can, given the restrictions, 

enjoying a cuppa and a laugh at the 

lovely life they’ve shared 

The couple celebrated their 46th 

wedding anniversary last year with 

a morning tea and re-commitment 

ceremony at the home, organised by 

the General Manager, Michael Goodall 

– a man Ron describes as a ‘Godsend ’

When the restrictions change, Ron and 

Jane plan more outings together  Ron 

wants to go to a café and have a nice 

meal with Jane  As for Jane, she says 

that all she wants to do is ‘to go out 

with Ronnie ’

Congratulations to this loving couple 

who have contributed much and enjoyed 

a marvellous life together  Summit care 

Penrith is proud to be their home 
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Around the homes
Baulkham Hills 
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Canley Vale 

Our residents participated in this 
activity twice per month  While they 

were enjoying the delicious food, 
they could also socialise with others 

of the same culture to maintain their 
well-being 

On Thursday 26th August 2021 
our Summitcare Canley Vale 

celebrated Flavours of the World, 
where residents could taste a 
variety of food from different 

countries and cultures including 
Thai grilled pork salad, Turkish 

lamb kofta kebab, Lebanese 
traditional rice and Chickpea 

curry  Our residents were greatly 
enjoying the meals  
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Randwick 

Arts and Crafts – enjoyed 
by all our residents  

Activities enjoyed by all our residents  
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Hot Chocolate for all

Birthday Celebration

Message of Love
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Penrith

Group Exercise

moove and groove
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Liverpool

Cherly Sandy 

She is 69 years old 

Her hobbies are Painting and Colouring  
She likes to sit outside and enjoys her 

painting art work 

Sofia Laiyos 

She is 83 years old

Her Hobby is Diamond Dot Art, Sofia 
displays her works for art in her room and 

in communal areas at Liverpool
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Smithfield

Scent is linked to memory and helps people 
recall pleasurable memories  It affects 

emotions and is able to induce feelings of calm 
and reduced tension and anxiety  

The scents of aromatherapy often evoke past 
memories and these encourage older people’s 

conversation with you and others in their 
family 

The sense of smell is closely linked 
with memory, potentially more so 

than any of the other senses

For older people, this could 
be the smell of perfumes they 
wore when they were younger, 
or of vintage hair products  It 
may be the familiar smell of the 

children or grandchildren 

We enjoyed lots of fragrances 
like perfumes, essential oils and 

herbs and Mint 
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St Mary’s 

Birthdays and Wellbeing Day
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Wallsend 

Group Exercise

And creative therapeutic 
programs by Maurie

Gardening
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Waverley 

Employee recognition

Tokyo Olympic Fever
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Resident focus – 
art and creativity

Meet Joy Lewis, resident and art lover at
SummitCare Randwick. 

Meet Joy Lewis, 
resident and art lover at 
SummitCare Randwick 

Joy met renowned 
Sydney artist Ann Milch 
more than 30 years ago 
through their children  
Ann was an established 
artist with her own 
studio  

Through art, the ladies 
started a friendship 
that’s still going strong 
today 

Joy visits Ann every 
week to attend art 
classes  Joy has 
developed her artistic 
skills following Ann’s 
sketchbook – Joy copies 
the paintings and 
drawings  

Ann’s studio is filled 
with beautiful paintings 
and colours, and Joy 
takes inspiration from it 
all  One of the examples, 
is the orange tree card 
she created for her 
grandson, Jackson 

Joy loves gifting her 
artwork to her family 
and friends  Each is 
designed by Joy to 
portray that person’s 

interests and passions, 
in watercolours, 
sketches and drawings 

Joy’s special interest is 
sketches – she loves the 
detail!

Her dressing table in 
Randwick is decorated 
with many of her 
favourite artworks, one 
that stands out is a 
beautiful cat, set in a 
glittery frame 

Due to the recent 
lockdown, Joy has 
immersed herself in her 
art which she very much 
enjoys 
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Since the start of the pandemic, Summit Care has committed and 
then re-committed to best practice protocols and standards in 

infection prevention 

The role of infection control is to 
determine, prevent and contain 
infectious outbreaks in the 
healthcare setting Surveillance, 
hand hygiene, isolation 
precautions, full set of obs are 
done AM & PM, Temperature 
check at night and employee 
health programs, education, 
and antibiotic stewardship are 
essential elements of infection 
prevention and control programs 
across all SummitCare homes 

“During the COVID-19 pandemic, 
effective infection control has 
never been more important,” 
Dilpreet Kaur - Corporate General 
Manager - Clinical Compliance 
“Our infection control plans, 
policies and procedures are re-
visited very regularly to ensure 
not only are we compliant 
with Federal, State and Local 
Government rules, but we also 
are proactive, going above and 
beyond where we can ”

More specifically, SummitCare 
has:

• Extended our infection control 
procedures  We purchased extra 
PPE, conducted training sessions 
for our staff and continue to 
practice strict social distancing  

• Rolled out a resident vaccination 
program  We trained 16 nurses as 
Immunisers to ensure that 100% 
per cent of residents were fully 
vaccinated by the end of May  

Staff vaccinations are ongoing 
but 96% of the staff are 
vaccinated to date  Now that 
vaccinations have become 
mandated for aged care workers 

SummitCare continues to hold 
vaccination clinics to ensure 
essential workers abide by 
the rule that their first dose 
is required by the 17th of 
September 

• Enhanced screening on entry  
Upon entry, every person 
(staff, visitor, supplier or family 
member) is required to have 
their temperature checked by 
reception staff or available 

registered nurse before 
proceeding further into the home   
Our surveillance swabbing for 
staff and visitors is conducted to 
higher standards than required 
by the NSW Government 

• Adjusted our visiting times 
to meet changing restrictions  
Our residents and their families 
were accepting of these changes, 
and we thank them for their 
understanding and support  
Children under 16 years of age 
are only permitted to visit our 
homes at certain times 

• Updated our Pandemic Plan 
which includes an escalation 
pathway to outbreak mode 

SummitCare continues to work 
with the Department of Health to 
prevent the spread of COVID-19 
and to ensure the physical safety 
and wellbeing of our residents, 
our staff and our communities 

Enhanced infection 
control across our homes
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“Our sincere gratitude for all the 
hard work and dedication you are 
all showing during this extremely 
difficult time! We can’t thank you 
enough for the care and patience 
you have shown to our family and 
especially our father. Our family is 
very appreciative of your efforts 
during this anxious time, and we 
know how challenging this is on all 
of us. The level of communication 
has been excellent and especially 
the willingness of each and 
everyone of you to help us 
whenever we have contacted you 
is commendable.”

The Leighton Family

“I would like to send my thanks 
to you and all the staff for the 
amazing job you are all doing 
during this outbreak. You have 
kept us up to date everyday which 
greatly reassured myself and my 
family. As a nurse myself I have 
been singing your praises to all 
on the way this Covid outbreak 
has been handled from day one. 
Please extend my thanks to all your 
wonderful staff and keep up the 
good work. My parents are blessed 
to be living at SummitCare!”

The Willis Family

“Thanks to you and your staff for the 
empathy shown, and the support 
provided, to our parents and us 
in what has been a very stressful 
period.  You have overwhelmed 
us with the significant effort you 
have brought to bear in keeping 
us informed, despite your staffing 
constraints necessitated by the 
COVID breakout.”

Deepak and Madhu

Words of 
Support
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The Gwandalan National 
Palliative Care Project

Australian General Practice 
Accreditation Limited (AGPAL), 
in partnership with Palliative 
Care South Australia has 
secured funding from the 
Federal Department of Health 
to co-develop a suite of tailored 
education and training materials 
to support cultural safety 
within palliative care services 
for Aboriginal and Torres Strait 
Islander peoples 

These materials aim to support 
relationships between service 
providers, frontline staff and 
Aboriginal and Torres Strait 
Islander  

Communities through cross-

cultural education and the 
sharing of knowledge will be 
achieved through the provision of 
education and training to support 
increased capacity in those who 
care for Aboriginal and Torres 
Strait Islander peoples during 
their palliative and end-of-life 
journey 

The Gwandalan Project supports 
the provision of culturally safe 
and responsive palliative care 
by upskilling frontline staff to 
contextualise care for Aboriginal 
and Torres Strait Islander 
peoples, and deliver services in 
a way which supports a good 
‘finishing up’ 

SummitCare is rolling out this 
education to all members of the 
care delivery team to highlight 

the importance of culturally-
specific and respectful palliative 
care to Aboriginal and Torres 
Strait Islander people  

Michelle Sloane, Chief Operating 
Officer, SummitCare says that 
the organisation supports the 
delivery of coordinated, culturally 
respectful and safe palliative care 
for Aboriginal and Torres Strait 
Islander peoples 

“While every SummitCare home 
has programs that encourage 
and consider different cultures, 
beliefs and practices, it’s great 
for us to be able to demonstrate 
our deep cultural respect for First 
Nation peoples in sincere and 
supportive ways ”

Gwandalan: Supporting 
Palliative care for 

Aboriginal and Torres 
Strait Islanders

Spirituality plays an important role in Aboriginal and Torres Strait Islander culture with many 
Aboriginal and Torres Strait Islander people holding strong beliefs about the existence of life 

beyond the physical realm  Life and death are viewed as a continuous cycle from birth to death 
to re-birth; the life, death, life pattern  Given the cultural sensitivities surrounding death, it is 

important that Aboriginal and Torres Strait Islander cultural beliefs and practices are acknowl-
edged and accommodated during the palliative and end-of-life care journey 

Personal Preferences SummitNews Spring 2021
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Spring has sprung 
in SummitCare 

gardens.

All SummitCare aged care homes feature 
well-maintained gardens and grounds  
These spaces provide benefits that are not 
just aesthetic  

Gardening can bring many important health 
and wellbeing benefits to residents of aged 
care facilities – they give SummitCare res-
idents the chance to get outside for some 
fresh air and exercise, they encourage 
companionship and connection with other 
residents and staff, and they help them feel 
valued by contributing to a beautiful natu-
ral setting that everyone can enjoy 

Now that Spring is here, many of our resi-
dents are taking the opportunity of warmer, 
longer days to get outside and enjoy some 
regular time in their home’s gardens 

Across our homes, they plant flowers, 
small trees and shrubs  Vertical beds make 
gardening easier and more accessible  
The herbs, vegetables and fruits under 
their care are lovingly nurtured, picked 
and incorporated into their meals  Some 
homes feature Men’s Sheds that our male 
residents use to pot plants and store their 
gardening equipment 
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SummitCare has a relationship 
with Bunnings Garden Centres  
Bunnings, very generously 
donate plants and garden tools 
for our residents to use and enjoy 

At every one of our homes, 
SummitCare gardeners and 
maintenance teams assist their 
residents with their gardening 
work, and maintain the 
landscapes around our homes 
so they are neat, attractive and 
inviting to be in 

Gardening is highly beneficial 
for people living in aged care, 
especially for residents with 
dementia  It has also been shown 
to assist with the recovery from 
stroke, heart attack and other 
illnesses and is of great benefit 
for people with disability and 
mental health problems 

Gardening helps keep them 
active and connected, and makes 
a beautiful natural environment 
for our homes 
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SummitCare homes

SummitCare Randwick
15 Frenchmans Road, Randwick NSW 2031
Phone (02) 9398 4511  Fax (02) 9326 4232
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