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Modernize Your Outdated Strategy

In general, the automotive industry is behind the curve when 

it comes to customer communication strategies. Inbound 

leads are often missed due to a lack of timely responses and 

customers don’t answer phone calls or emails like they once 

did. Offering modernized conversation options have shown 

to 




increase contact and engagement rates, improve 

customer satisfaction, and lift customer retention. 

A key factor to modernizing strategy is to . Know 

that the shoppers are very tech friendly and enjoy a good online experience.

upgrade the customer experience

According to Mckinsey and Company, “71% of consumers expect companies to 

offer personalized experiences, and 76% get frustrated when personalization 

doesn’t occur. It’s crucial to find out what type of information your consumers 

want in their messaging so that you can tailor it to their preferences.” 

Be Available to Answer Their Questions!

The average car buyer spends 19 hours online looking 
for a vehicle before deciding what to purchase.  

Customers are 134% more likely to 
respond to text message than an email.


Botsplash provides industry leading consumer engagement tools and fosters the 

opportunity for dealerships, BDCs, automotive lenders, and more to truly be where 

their customers are. Car shoppers can converse with your business on the channels of 

their choice, including web chat, SMS text, Facebook Messenger, Google’s Business 

Messages, and more!
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https://www.mckinsey.com/business-functions/growth-marketing-and-sales/our-insights/the-value-of-getting-personalization-right-or-wrong-is-multiplying


Communication Channels That 
DRIVE Results

Our Popular 
Automotive Web Chat 
Features Include:

web chat1.
It’s common for companies in the auto industry 

to have a website that lists available inventory 

or services, but the only way for a customer to 

reach out is through a call or the use of a 

contact form. In fact, a recent study shows that 

live chat is only available on about 9% of 

websites. An intuitive web chat solution 

provides the customer with a personalized 

experience and allows your sales team to 

quickly address any questions, offer additional 

information, or to schedule an appointment. 





Lead Transfer Document Sharing

Inventory Preview 
& Availability

Built-in Appointment 

Scheduling Tools

Automation

Botsplash’s automotive web chat solutions offer a mix of live and automated flow 

options in order to increase efficiency while providing the best customer and agent 

experience possible. The integration options are endless making it easy to incorporate 

your current workflow applications into chat such as DMSs, CRMs, IMSs, and more. In 

fact, Botsplash can integrate with most applications that offer an open API- even 

proprietary ones! 
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did you know?

Just offering live chat can improve conversion rates by 3.84%
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Our Popular SMS 
Features for Automotive 
Include:

A customer's phone is always on them, which is why SMS is such an effective 

communication channel, especially in the automotive industry. Automotive 

companies can experience outbound campaign benefits such as 

. Studies have shown that nine (9) out of 

ten (10) people open their text messages and do so within 90 seconds of receiving 

them. Calls and emails are mundane, allow your customers to communicate with you 

the way that they prefer, right at their fingertips!





increased contact 

rates, responses, and deliverability rates

 

Canned Messages TCPA Compliance

Scheduled Send Low Spam Rates
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sms texting2.

tired of losing leads?

SMS is the best way for salespeople and customers to communicate on 
the go so the conversation never stops!
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https://findstack.com/sms-marketing-statistics/
https://findstack.com/sms-marketing-statistics/
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Our Popular Facebook 
Messenger Features 
Include:

Facebook is utilized by automotive companies of all shapes and sizes to promote, sell, 

and communicate their service and inventory. Facebook Messenger, as a channel, is an 

excellent conversation option for both the consumer and your employees to chat while 

browsing the largest social media network in the world. Tools and features such as 

appointment scheduling, automated flows, document sharing and more can all be 

used to lead the shopper to the point-of-sale. 260 million new conversations take place 

on the Facebook Messenger app daily, are your company’s conversations a part of that 

statistic? 





Custom Flows TCPA Consent

Easy Mobile Chat Service Scheduling
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remain competitive

40 million businesses are actively using the 
Facebook Messenger platform.


You Should Be Too!




facebook messenger3.
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https://www.adobe.com/express/learn/blog/top-social-media-sites#:~:text=With%20nearly%202.5%20billion%20monthly,media%20site%20in%20the%20world.


Find the model that interests you !

KEY 
BENEFITS

Ability to capture individuals applying in multiple places.

Multiple channels for customers to reach agents.

The Botsplash mobile app allows agents to continue conversations on-the-go.

Lead distribution benefits.

F&I calculator chat integrations.
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No matter the automotive category that fits your business, Botsplash produces results 
that convert. By customizing the platform specific to your unique company needs, 
Botsplash provides efficiency and results to your salespeople, agents, and clients.

automotive financing

Car shoppers have many options when choosing an 

automotive lender. Customer loan requests 

originate from many avenues whether it be direct, 

indirect, or through a personal loan option. 



Botsplash understands the importance for an 

automotive financing company to work under an 

“available anywhere” communication model and it 

provides the tools necessary to do so. Whether 

conversations are taking place with the dealership’s 

F&I department or directly with the consumer, your 

agents will benefit from the increase in efficiency, 

lead generation, and customer satisfaction.
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KEY 
BENEFITS

Increased customer retention.

The ability to reduce personnel due to Botsplash platform efficiency benefits.

Additional lead sources.

Outbound SMS campaigns.

The Botsplash mobile app allows sales representatives to continue 
conversations on the go and while on the lot.
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dealerships

Pre 2020, a dealership’s main goal was to 

get the customer on the lot to build value 

in a vehicle in order to retain profit and 

minimize haggling. Today, this tactic is no 

longer feasible and digital communication 

enhancements are essential for dealerships 

to survive in the modern car buying era. 



As customers shop online from their 

couches, Botsplash provides additional 

ways to capture these individuals all while 

retaining profit. Salespeople can now 

conduct live virtual walkarounds using the 

video chat feature right from their mobile 

device to build value and add a 

personalized touch to online vehicle 

shopping.
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KEY 
BENEFITS

Better communication tools and product offering. 

In-depth on-platform reporting.

Live and Automated conversations.

The Botsplash mobile application allows agents to continue conversations 
on the go to minimize lead loss and increase efficiency.

Capability to integrate with most automotive applications such as DMSs, 
IMSs, CRMs, and more.
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BDCs

Whether you’re an in-house BDC 

department or a company servicing 

multiple dealerships, Botsplash can boost 

your sales and appointments through 

enhanced digital communication options 

and channels. BDC agents find that features 

such as scheduled send, canned messages, 

appointment scheduling integrations, and 

automation help modernize their daily 

process while increasing efficiency and 

profit. 



Best of all, Botsplash gives agents the data 

needed through the built in reporting 

dashboard to optimize their outbound 

communication campaigns. 
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KEY 
BENEFITS

A new lead source.

Conversations remain on your site as consumers search for the best offer.

Better client engagement.

Customizable web chat to match the marketplace design and the 
business chatting.

Better customer experience.
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automotive marketplaces

Online vehicle shopping is at an all-time 

high and consumers want to ensure 

that they are finding the best deal. 



Botsplash gives automotive 

marketplaces the opportunity to allow 

users to chat with multiple dealerships, 

lenders, BDCs, and more right from 

their website. Connecting clients to 

marketplace sites not only provides top 

of funnel organic leads for your 

automotive marketplace company, but 

also connects high-intent prospects 

with our clients. 
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KEY 
BENEFITS

Easy integration process.

Customizable chat widgets to match the client’s brand.

Three chat variations available to match the page application.

Easy and effective outbound SMS campaign options.

QR code marketing capability.
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automotive marketing 
agencies

As an automotive marketer the main 

goal is to drive results for your clients. 

It’s no secret that this industry is 

saturated, so it’s crucial to find a 

differentiator. 



By partnering with Botsplash, you can 

offer your clients unique features such 

as customizable chat, canned 

messages, scheduled send, digital 

channel integrations and more. The 

integration process with your client’s 

workflow applications is seamless and 

the added features boost the metrics 

that your agency can provide.
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ready to take a 
test drive?

Regardless of the model that your 

business falls under, Bostplash can 

transform the way that you communicate 

with your customers by providing modern 

and efficient solutions. To schedule a live 

demonstration of the solutions we can 

provide, click the button below or scan the 

QR code!

learn more

hello@botsplash.com www.botsplash.com

https://www.botsplash.com/demo

