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1. Introduction 

In March 2020, we published our three year Business Plan (2020-2023), which documented our 

renewed commitment to working with children, young people and families to break the cycle of 

homelessness and poverty.  Previously to this, we had been working with anyone who was 

vulnerable to, or experiencing, homelessness or poverty in the Westminster area.  However, in line 

with the evidence base that identifies a link between the risk of homelessness with childhood 

poverty and adverse childhood experiences1, as well as our charitable objects2, it was clear to us that 

we should be investing a greater proportion of our resources on supporting the needs of children, 

young people and families.   

In line with our Benedictine ethos and welcome, however, we did not want to simply turn people 

away if they did not fit this criteria.  Rather, we wanted to think hard about what our support offer 

should be in order to support some of the most vulnerable adults we work with.     

The launch of the 2020/23 Business Plan led, therefore, to a significant period of internal reflection 

and consultation to ensure we carefully considered: 

1) How our current services are meeting the needs of our renewed client base;  

2) What our role should be in continuing to support the most vulnerable adults we work with; 

3) If/how we need to adapt or develop our services to ensure we have the greatest impact.   

To help us do this, we decided to embark on a Theory of Change (ToC) process3. 

 

1.1 About this report 

This report is the ‘narrative’ that sits behind our Theory of Change; it aims to capture the range of 

discussions, thinking and evidence that underpin our ToC.  It also introduces a set of Service 

Development ideas and innovations that have emerged during this process, which we believe will 

support us to deliver our mission and increase our impact. 

It’s important to state, however, that we see this as being the beginning of the process.  As NCVO 

recently noted, “a theory of change should be a living document – it should be revisited as new 

evidence emerges or as you develop new ways of working” (NCVO KnowHow, 2020).  We are 

therefore committed to returning to our ToC on a regular basis to ensure we reflect on our 

performance and we take into account the most up-to-date evidence and insights regarding the 

needs of our clients and the effectiveness of our interventions.   

 

 

 
1 Bramley and Fitzpatrick, 2018 ‘Homelessness in the UK: who is most at risk?’, in Housing Studies, 33:1, 96 -
116.   
2 “[Our role is] to advise, assist and counsel young persons who are in need, and their families, in order to 
promote their mental, spiritual and physical welfare” (CHC, Charitable Object) 
3 For information on the process, please see appendix one 

“[A theory of change process] encourages us to reflect on our aims and plans, to discuss them with 
others and make them explicit.  The output from a theory of change process describes how we believe 
our activities will lead to the outcomes and impacts we want to achieve.” (NPC, 2019:3)1 
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2. Our Theory of change 

Below is a diagram of our current Theory of Change.  It documents the range of activities we will 

provide to our clients, as well as the intermediate outcomes we will contribute to, in order to both 

alleviate crisis as well as contribute to our clients’ longer-term outcomes.  The diagram also 

references our enablers4 that we believe will support us to implement our theory of change, as well 

as the assumptions that underpin it.   

NB. For ease of reading, we have included two additional diagrams that focus in on our activities and 

outcomes.   

Key: 

 

 
4 I.e. The conditions and factors we believe are essential for the theory to work. 

Who we work with 

Our activities 

Intermediate 

outcomes 

Enablers 

Assumptions 
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2.1 Who we work with 

 

2.1.1 The evidence base 

Recent data suggests that there are a large number of households assessed as homeless or 

threatened with homelessness in the UK, and/or are living in precarious or unstable 

accommodation5; many of these are households with children6.  In 2019/20, an estimated 121,000 

young people were also experiencing homelessness7, although these figures did not take into 

account ‘hidden homelessness’8.  In addition, 14.4 million people in the UK are living in families in 

poverty, including 4.5 million children (33% of all children)9, and 2.5 million food parcels were 

provided by Food Banks in the Trussell Trust network across the UK in 2020/2110. 

The causes and risk factors associated with experiencing homelessness and poverty are numerous 
and often inter-related11.  The risks span both structural and individual factors including:  
 

• Limited supply of good quality housing, reduced social housing and high housing costs;  

• Unemployment, low pay and fragile employment; 

• Welfare reform and cuts to local services. 

• Relationship breakdown and domestic violence; 

• Mental health, trauma and adverse childhood experiences; 

• Poor educational attainment or experiences; 

 
5 MHCLG, 2020 
6 ibid 
7 Centre Point, 2020 
8 Hidden homelessness – “people without a place to call home but are hidden from official statistics and not 
receiving support” (London Assembly Housing Committee, 2017:1) 
9 Social Metrics Commission, 2020 
10 Trussel Trust, 2021  
11 Johnsen and Watts, 2014:ii/iii 

It is clear from the evidence that: 

1) Homelessness and poverty are experienced by a significant number of people in the UK 

today, including children, young people and families.   

2) The risks of homelessness and poverty are interrelated.   

3) Childhood experiences of poverty and homelessness, as well as other adverse experiences, 

play a significant part in determining one’s future risk of both homelessness and poverty. 

4) Without access to immediate support, people may be at risk of experiencing extreme 

destitution, which is contrary to our Benedictine ethos.   

As such, we will direct the majority of our resources to working with Children, Young People and 

Families who are experiencing, or at risk of, homelessness.  We will also continue to work with 

clients who are at risk of homelessness whose urgent or acute needs cannot be unmet by other 

services and/or who are particularly vulnerable, thus denying them access to support would 

increase their immediate risk of homelessness or poverty.   
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• Leaving care and other institutions12.   
Certain groups have been found to be more at risk of homelessness.  For example, an individual’s 
childhood experiences, such as their experience of family homelessness or poverty, can have a 
particular impact on their future homelessness risk13, whilst the importance of a safe, healthy and 
stable home has also been noted to be a protective factor against living in poverty14.  The age at 
which someone first experiences homelessness has also been associated with increased risk of 
homelessness15.  Migrants have also been found to be at particular risk of poor quality, overcrowded 
and high turnover housing16 as well as being at higher risk of poverty17, given the restrictions that are 
placed upon them in terms of accessing the housing market, paid employment, access to benefits 
and the statutory homelessness system18, as well as reduced access to affordable, specialist 
immigration advice19.   

 

2.2 Our outcomes 

 
12 See Boswell et al, 2018; Westminster City Council, 2019; Alma Economics, 2019; Social Metrics Commission, 
2020; JRF, 2021; JRF, 2021a; Lewer et al, 2019. 
13 Bramley et al,2015:28 
14 JRF, 2021; Social Metrics Commission, 2020 
15 Alma Economics, 2019; Bramley and Fitzpatrick, 2018; JRF 2014 
16 Pemberton et al, 2014; Hughes and Kenway, 2016; 
17 Social Metrics Commission, 2020; JRF, 2014; Hughes and Kenway, 2016:2 
18 Crisis, 2018:129 
19 Amnesty International, 2016; Hutton & Harris, 2020 

The evidence base shows that the impacts of homelessness and poverty are multi-faceted and 

wide ranging, and can have long lasting effects.  As such, it is clear to us that we need to take a 

holistic approach, recognising the range of ways that these experiences can impact on our 

clients’ lives.  We also need to do all that we can to ensure the immediate and future risks of 

homelessness and poverty are averted and, where possible, lessen or alleviate the impact that 

these experiences may have on our clients to ensure they are able to realise their full potential.   

To do this, we will strive to meet our clients’ immediate needs and alleviate crisis by focusing on 

the following crisis prevention outcomes: 

• Immediate financial and economic position improved 

• Immediate housing needs are met and/or the immediate risk of homelessness is averted 

• Stable and regularised immigration status secured 

• Clients are able to meet their own/their family’s basic needs. 

However, dealing with client’s immediate needs won’t remove all of the risk factors associated 

with preventing homelessness and poverty in the future; nor will it help to alleviate the impact 

that these experiences may have had on our clients.  Therefore, for the children, young people 

and families we work with, we will also focus on the following longer-term outcomes: 

• Secure, stable and suitable accommodation 

o Manageable rent/housing costs 

o Accommodation is suitable for family size and needs 

o Improved security of tenure  
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2.2.1 The evidence base 

 
The experience of homelessness, as well as unstable or inappropriate housing, disrupts lives and can 

impact on one’s psychological wellbeing, physical health, education, employment, family and 

community relationships, and daily life challenges20.  Specifically for children and young people, the 

experience of homelessness has been found to impact on them physically, emotionally, socially and 

educationally21.  The impact of poverty is also significant and wide ranging, affecting:  

• One’s ability to meet their own or their family’s basic needs;  

• Physical health including birth weight, nutrition, immunity and neurodevelopment; 

• Educational outcomes and attainment;  

• Access to good quality, affordable housing; 

• Levels of stress, uncertainty and conflict in a household;  

• Mental health, emotional wellbeing and resilience, and self-efficacy;  

• One’s risk of social exclusion and reduced social participation22.   

For example, “persistently disadvantaged children (i.e. on free school meals for >80% of their school 

life were on average 22 months behind their more advantaged peers and this has not improved since 

2011”23.  The two-way relationship between poverty and mental health is also becoming increasingly 

clear, with studies demonstrating that prevalence of mental illnesses map closely with deprivation24.  

For example, it has been found that the poorest fifth of the population are twice as likely to be at 

 
20 Digby and Fu, 2017; Pleace, 2019; McCallum and Rich, 2018; Leng, 2017; Reynolds, 2005; Shelter, 2017 
21 Digby and Fu, 2017 
22 Ryzin et al, 2018; Social Metrics Commission, 2020; Andrews et al, 2017; Elliott, 2016; Asmussen et al, 2020; 
Fell and Hewstone, 2015; Evans, 2016; Quaker Social Action, 2020; JRF, 2016. 
23 Hutchinson et al, 2020:8 
24 Elliott, 2016:63 

• Improve educational opportunities and attainment including: 

o Improved school readiness for under 5s 

o Improved school attainment and confidence in learning  

o Enhancing employment skills 

o Increased proficiency in communicating in English 

o Improved digital literacy skills 

• Improve their financial and economic stability including: 

o Improved access to sustainable employment opportunities 

o Access to skills and experience that enhance a client’s career prospects  

o Immigration status secured 

• Increase their resilience and wellbeing including: 

o Strengthened family relationships 

o Improved social and cultural capital/community connections 

o Improved self-confidence and self-efficacy 

We will also ensure we effectively signpost and refer our other clients to external support and 

services, to ensure their longer-term needs will be met. 
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risk of developing mental health problems, and young people aged 10 to 15 years with low socio-

economic status have a 2.5 higher prevalence of anxiety or depressed mood compared to their peers 

with high socio-economic status25.  The reasons for this are multiple, including the impact that one’s 

physical environment can have on wellbeing (both access to nature as well as one’s built 

environment i.e. housing) as well as issues such as unemployment and debt26.  The accessibility and 

effectiveness of treatment for some mental illnesses has also been found to be lower in deprived 

areas27.   

Overall, irrespective of age, the impacts of homelessness and poverty can be substantial and wide-

ranging, and they are often inter-related.  However, when experienced as a child or young person, 

evidence suggests that it has the potential to impact on their physical, emotional and educational 

development, thus impacting on them for the rest of their lives28.   

 

2.3 Our activities 

 
25 Elliott, 2016:16/17 
26 Elliott, 2016:63; Mind, 2021 
27 Hodgson et al, 2020:15 
28 Elliott, 2016:25 

In summary, the evidence tells us that:  

1) Access to information, advice and guidance is critical to ensure people are receiving the 

support they are entitled to and that they can navigate what is often a complex system.     

2) Access to sustainable employment that pays a decent wage and offers progression 

opportunities plays a key role in breaking the cycle of homelessness and poverty. 

3) Youth homelessness can have a long-term imprint on adulthood, however, supported 

accommodation can help individuals transition to more independent living.     

4) Strengthening social networks and social capital can have a protective influence on 

emotional wellbeing and resilience. 

5) Targeted prevention and early intervention activities play a crucial role in mitigating or 

reducing the risk factors associated with homelessness, as well as alleviating or offsetting 

the impact that these experiences may have on individuals’ future life chances.   

6) The way support is provided can impact on the outcomes achieved for clients.   

7) Action at the individual level alone won’t alleviate all of the risks of homelessness and 

poverty; system change is a necessary part of the solution. 

8) A multi-pronged approach is necessary. 

In line with this evidence base, we will provide the following activities for all of our clients as 

soon as possible:   

• A holistic assessment process in a safe and confidential space: We recognise that 

clients’ needs are often complex and multi-layered, thus, to fully understand someone’s 

needs we need to take time to listen and not assume we know what an individual’s 

needs may be.  By investing in a holistic assessment process, it will help us to provide our 

clients with the best possible support (either directly or indirectly), as well as begin the 

important process of building trust.   

• Access to specialist information, advice and guidance: This will cover welfare, housing 

and immigration advice to ensure our clients are supported to access all of their rights 

and entitlements, and have their individual needs advocated for.  Through our support, 

advocacy, casework and legal representation, we aim to raise clients’ awareness of their 

rights as well as increase their skills and confidence in order that they can better 

advocate for themselves in the future.   

• Provision of food and other basic essentials: This will help us to eliminate the risk of 

extreme destitution for our clients. 
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2.3.1  The evidence base 

Access to information, advice and guidance 

The provision of housing, welfare and immigration advice plays an essential role in ensuring that 

individuals are able to protect their rights, navigate often complex and ever-changing systems, and 

access the support they are entitled in line with provisions made under a range of UK housing, 

welfare and immigration legislation29.  However, it has been noted that 1) access to appropriate IAG 

before reaching crisis point, particularly in the housing sector, is not always easy to find30 2), access 

to advice for 16-25 year olds as well as BAME communities has recently been reduced31, and 3) 

 
29 See Advice Services Alliance, 2020: 9; Robson, 2018; Finn and Goodship, 2014; Shelter, 2016:14 
30 Robson, 2018:2; Centre Point 2019:6 
31 Advice Services Alliance, 2020 

• Access to specialist information, advice and guidance: This will cover welfare, housing 

and immigration advice to ensure our clients are supported to access all of their rights 

and entitlements, and have their individual needs advocated for.  Through our support, 

advocacy, casework and legal representation, we aim to raise clients’ awareness of their 

rights as well as increase their skills and confidence in order that they can better 

advocate for themselves in the future.   

• Provision of food and other basic essentials: This will help us to eliminate the risk of 

extreme destitution for our clients. 

• 24 hour supported accommodation for homeless 16-24 year olds: We will provide 

supported accommodation for an average of 12-18 months, with the residents’ needs 

and aspirations at the centre of everything we do. 

• Development of trusting relationships: We will intentionally invest time in building 

trusting relationships with our clients by a) giving them the time they need, b) supporting 

them over the longer-term and c) offering a range of services under one roof.   

• Effective signposting and referrals: We will actively signpost and refer our clients to 

other statutory or community support to ensure their range of needs are being met. 

To help reduce children, young people and families’ future risk of homelessness and poverty, we 

will also provide: 

• Social, cultural and educational/developmental opportunities: This will include activities 

such as: homework support; after school clubs; family drop-ins/stay and play sessions; a 

life skills programme; English language skills; digital literacy skills; and social/cultural 

trips/outings.   

• A community space: We will use our community space to help nurture family and 

community relationships, and support learning needs.  

• Support into sustainable employment: We will provide support to clients across the 

employment pathway.  This will include offering training and development opportunities, 

pre-entry employment support (e.g. CV and interview skills) as well as in-work support.   

 



  
 

12 
 

access to specialist advice is in short supply in relation to immigration law (particularly OISC Level 2 

and above), welfare benefits and housing32. 

Employment and learning 

The role of employment in reducing poverty and the risk of homelessness has been noted, helping 

individuals to increase their income and thus sustain an independent life33.  However, whilst 

employment can still be an important route out of poverty, “in-work poverty” is an increasing 

problem, due, in part, to rising housing costs, reductions in benefit levels and increasing numbers of 

people in low paid and insecure jobs34.  Therefore, there is stronger recognition that the nature and 

sustainability of employment, as well as one’s future employment/career prospects, plays a critical 

part.  In light of this, training and upskilling individuals so that they can access, and then progress in, 

the employment market is essential35.  Access to support throughout the employment pathway, 

including in-work support, has also been found to be effective36, as well as identifying jobs that make 

adequate use of people’s skill sets37.   

Youth homelessness 

Recent research undertaken by Centre Point demonstrates the vulnerability and risks faced by many 

homeless young people, including sexual assault, violence and crime, and loneliness and social 

isolation38.  One of the main causes of youth homelessness was found to be family breakdown, 

therefore it is noted that “young people often enter homelessness from living situations where they 

were economically dependent on an adult”39; however, access to affordable housing options is 

increasingly difficult for young people, particularly with under 25s receiving a reduced universal 

credit standard allowance40.  Adolescence is recognised to be a very formative time therefore the 

experiences of homelessness at this time are “likely to leave a long-term imprint on their 

adulthood”41.  As such, interventions that prevent the occurrence of youth homelessness, such as an 

increase in mental health support, family mediation services, and better partnership working 

between key agencies involved in young peoples’ lives, are strongly supported42. 

Current evidence recognises the important role that supported accommodation can play for young 

homelessness people43, helping young people to build on their strengths and resilience in order to 

“move out of homelessness, address their immediate needs and develop their capacity to live 

independently”44.  Lessons learned about the effectiveness of supported accommodation by 

Homeless Link demonstrates the importance of:  

• Building trusting, positive and consistent relationships between staff and clients;  

• Strong, multi-agency partnerships leading to the integration of external services into hostel 

provision;  

 
32 Hutton and Harris, 2020:13; Advice Services Alliance, 2020:5 & 89 
33 See Judge and Slaughter, 2020:5; Gray, 2020. 
34 See Innes, 2020; JRF, 2018; Crisis, 2018 
35 Luchinskaya and Green, 2016 
36 Ibid 
37 Luchinskaya and Green, 2016:4; Centre for Mental Health, 2021 
38 Centre Point 2019:10; Homeless Link Research Team, 2020:25 
39 Centre Point 2019:13 
40 Centre Point, 2019:15; Homeless Link, Research Team, 2020:22; Harding, 2018:4 
41 Homeless Link Research Team, 2020:13 
42 Homeless Link Research Team, 2020:11; Centre Point, 2016 
43 See St Basils, 2020:35; Homeless Link, 2018a  
44 Homeless Link, 2018a:4; Homeless Link Research Team, 2020 
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• Access to specialist mental health services and emotional support “where their experience of 

adversity is recognised”; 

• Access to other advisory services; 

• Access to education, training and employment; and 

• Opportunities to participate in hobbies and interests45.   

Increasing social connections and social capital 

Evidence suggests that access to different forms of capital – be they financial, physical, human, 

public or social – can help to alleviate the impacts of poverty46.  In fact, research into levels of 

destitution in the UK found that certain groups, particularly migrants, were often “seriously 

disadvantaged with regard to accessing both cash and in-kind forms of support”47.  Increasing access 

to social networks, and increasing one’s social capital, has also been found to have a protective 

influence on emotional wellbeing and resilience into later life48 and it can increase one’s access to a 

range of material, social, psychological and economic resources49.    

Early intervention and prevention 

For many years, the moral and economic imperative to focus on prevention and early intervention 

has been building, given both the human and economic costs associated with a range of social 

problems50.  In relation to homelessness, preventative approaches have been found to be effective 

“even in the face of unfavourable structural trends”51 and “small efficiencies in keeping people 

housed yield disproportionately large reductions in homelessness”52.  Prevention can include 

universal prevention, targeted prevention, crisis prevention, emergency prevention and recovery 

prevention53; in other words, preventative measures can be provided both to reduce upstream risk 

as well as prevent further or repeat crisis.   

Early intervention has also been shown to be effective at reducing one’s risk, as well as the impact, 

of adverse experiences, particularly when the support is “sufficiently intensive and reaches the 

families who need it the most”54.  It is known that “during the first five years of a child’s life, the brain 

is at its most flexible, making this a critical period for learning and growth”55, thus supporting 

parents to be able to provide for their children’s physical, social and emotional needs at this time is 

critical and can impact on future life chances56.  However, interventions at all stages of childhood, 

including adolescence, have been found to be effective57.  

 

 

 
45 Homeless Link Research Team, 2020; Centre Point, 2016 
46 See Matthews and Besemer, 2014;  
47 Fitzpatrick et al, 2020:58 
48 Elliott, 2016 
49 Elliott, 2016:21 
50 See Crisis, 2018; Fowler et al, 2019;  
51 Alma Economics, 2019; JRF, 2014;  
52 Fowler et al, 2019:465 
53 Fitzpatrick et al, 2019 
54 Molly, 2019 
55 First Five Years Fund, 2021 
56 See Save the Children, 2016; Fell and Hewstone, 2015; UK Trauma Council, 2020 
57 Early Intervention Foundation, 2021 
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How help is provided matters  

For a number of years, there has been growing interest in understanding the benefits of ‘how’ help 
and support is provided.  Publications such as Nesta’s ‘Good and Bad Help’58 and Julia Unwin’s work 
around ‘Kindness, emotions and human relationships’59 demonstrate this, along with increasing 
recognition of the value of strength-based, person-centred and whole family approaches60.  Taken 
together, these approaches put greater emphasis on:  
 

• The power of human relationships and connections to create change; 

• The value of tapping into, or building on, the strengths and capabilities of individuals and 
communities;  

• Viewing people as resourceful and resilient in the face of adversity; and  

• Providing services that are tailored and relevant to individual circumstances61. 
 
In the homelessness sector specifically, recognition is given to the value of Psychologically or 
Trauma-Informed approaches, whereby the impact of past trauma, and the role of services in 
mitigating further trauma, are influencing the way in which services are being designed and 
delivered62 in order to support the development of trusting relationships that can be “translated into 
action points for change”63.  In addition, the value of providing support at transition periods, offering 
sustained services and providing intensive case management support, have also been found to be 
effective in the homelessness sector64.   
 
Systems change 

It is well known that there are a number of structural, or system-wide issues, which contribute to 

one’s risk of homelessness and/or poverty.  For example, the impact of: welfare reform; the 

availability of good quality, affordable homes; the employment market and legislative frameworks 

(e.g. around minimum wage); access to affordable childcare; access to good quality education; and 

the immigration system65.  A number of national organisations therefore actively campaign for 

changes in the system and see this as an important part of the solution to solving homelessness and 

poverty66.   

However, it is recognised that not all organisations can or should be focused solely on systems 

change at the detriment of dealing with people’s immediate needs67.  Rather, it is important for 

organisations to reflect on what their role should be in relation to systems change and how they can 

incorporate systems thinking into their activities and organisational culture.  Abercrombie et al 

(2015), for example, identified four ways in which charities can tackle social problems in a more 

systemic way, including: challenging themselves on mission; advocating on system improvements 

based on the lessons they learn from their own front-line delivery as well as clients’ lived experience; 

 
58 Wilson et al, 2018  
59 Unwin, 2018 
60 Baron and Stanley, 2019; Homeless Link National Practice Team, 2021; Centre point, 2016:15 
61 Unwin, 2018: 39; Nesta and Osca, 2018; White, 2017 
62 St Basils, 2020: 38; Homeless Link, 2021b 
63 Revolving Doors Agency, 2019: 22;  
64 Sheikh and Teeman, 2018 
65 Gardener and Patel, 2021:3; Pleace, 2019; Wilson and Foster, 2017; CPAG 2016; CPAG, 2021a; JRF, 2016; 
66 See CPAG, 2021: JRF, 2016; Homeless Link, 2021; Shelter, 2016;  
67 Abercrombie et al, 2015: 3 
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collaborating with others in the system and being outward looking; and constantly reflecting, 

adapting and learning68.   

A multi-pronged approach 

Overall, the evidence base suggests that a multi-pronged approach to breaking the cycle of 

homelessness and poverty is essential, incorporating both systems change as well as prevention and 

early intervention services provided at the individual level:  “Efforts to prevent intergenerational 

poverty depend on their ability to sustainably increase family economic security and to prevent or 

ameliorate the adverse social conditions that make it more likely that children from impoverished 

homes will remain poor as adults”69. 

 

2.4  Our enablers 

 
68 Abercrombie et al, 2015: 38 
69 Ryzin et al, 2019 

Underpinning our Theory of Change are the following enablers, the majority of which we have 

recently operationalised in our values and behaviours framework.  These enablers describe the 

way in which we will deliver our services, as well as how we intend to use our resources and 

expertise to help us to best deliver our outcomes. 

• We offer a breadth of services and specialist expertise: This will help us meet clients’ 

immediate needs quickly, as well as address their multiple and longer-term needs.  It will 

also prevent re-traumatising clients by asking them to repeat their story to multiple 

services.   

• We welcome and listen to our clients, and take the time that is needed to bring about 

change: This will enable us to a) understand our clients’ range of needs, b) develop 

trusting relationships, c) get to know our clients so that we are able to work from a 

strength’s based approach, and d) achieve long lasting change. 

• We seek to work in a Psychologically Informed way and focus on people’s strengths and 

potential: This will enhance the effectiveness of our services and ensure we operate from 

a principle of ‘doing no harm’.   

• Our building is an asset that we can use for the benefits of our clients: This will enable 

us to offer affordable services to funders and gives us an element of autonomy so that we 

can be agile and adapt the use of our building in line with our clients’ needs. 

• We invest in effective partnerships: This will ensure a) our services are well known 

amongst our external partners so that they can effectively and appropriately refer clients 

into our services, b) we are able to take into account clients' holistic needs by referring 

them to external partners appropriately and c) we contribute to wider systems change.     

• We will use our knowledge and learning to influence the wider system for the benefit of 

our clients: This will enable us to support systems change, which we understand is a 

fundamental part of achieving our mission.  

• We are committed to continuous learning and delivering evidence-informed services: 

This will enable us to deliver the most effective services and interventions.   

.   

https://www.cardinalhumecentre.org.uk/wp-content/uploads/2021/05/CHC-Values-and-Behaviours-Framework-Brochure.pdf
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2.5   Our assumptions  

  

 

3. Service Development  

 
As well as documenting our current theory of change, we have purposefully created time and space 
throughout the process to consider how we could enhance our service offer in order to increase our 
impact and the chance of us delivering outcomes for our clients.  The section below provides a 
summary of the main service innovations and enhancements that have emerged during this process, 
as well as how they relate to our Theory of Change.   
 

3.1 Key messages 
 

We have reviewed our service offer in line with the evidence base set out in 2.2.1 above. This has 

reassured us that:  

• Our service areas are the ones that are key when tackling homelessness and poverty 

Having also considered our approach to delivery (see 2.2.3 above - ‘How help is provided matters’) 

we are also reassured that: 

• Our method of delivery enhances our impact 

In this review we also considered: 

• Were there gaps in provision for our clients, which could offset the benefits of our other 

services significantly? 

• Were there improvements to our current services which could significantly enhance the 

possibility of breaking the cycle of homelessness and poverty? 

A number of assumptions have informed our thinking and decision making about a) how we 

should deliver our services, b) the range of activities we should provide and c) how we should 

prioritise and invest our resources to achieve our mission. 

• Whilst there are considerable structural issues that cause poverty and homelessness that 

does not mean that personal improvements cannot be achieved for individuals and 

families  

• A stronger focus on particular client groups is critical to building impact and effectiveness. 

• Being a stable presence in the lives of our clients builds trust, which enables us to be a 

stronger support. 

• There are other strong, organisations who are campaigning and influencing policy change 

so our resources are best used to support them by sharing our experience and learning. 

• Knowledge of housing options enables people to make good choices and decisions. 

• If parents have hope and aspirations it is more likely their children will too. 

.   
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The ‘gap’  

The gap that we have identified is around the availability (internally and externally) of provision that 

supports our clients’ wellbeing and resilience in an on-going, protective and preventative manner. 

One of our longer tern outcomes is Increased wellbeing and resilience. Currently we do not offer any 

services that are focused specifically on improving wellbeing or resilience. There are activities within 

our hostel and Family Services that do promote wellbeing and others that are designed to develop 

resilience but given the trauma so many of our clients have/are experiencing, a far more intentional 

approach is necessary for many of our families and young people. We are therefore now actively 

exploring how to address this gap. 

 
3.2 Service improvements under consideration 

 
 
The suggested developments listed below are all in an early stage of consideration. They have all 

‘made it on to the list’ because they are likely to provide solutions to gaps/needs/desired 

improvements we have discussed during our theory of change work.  We are developing full 

proposals for each which will set out fully the need, the outcome(s) they will help us deliver, 

evidence base for the suggested approach and the funding feasibility. They are not listed in order of 

priority, except for the first (highlighted) row which is the ‘gap’ in our theory of change.  
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Development area Summary of the proposed development  Which outcome(s) will it help 
us achieve 

1. Supporting our 
clients’ mental 
wellbeing and 
resilience 

Why? (see ‘the gap’ above) 
How? Partnership working with other service(s). Currently exploring the placement of a 
Wellbeing Hub at CHC. Many of our clients have complex needs so this support will need to 
consider a wide range of issues for example  
support from gang workers, substance misuse support, domestic violence support, family 
therapy, family attachment support, relationship counselling 

• Increased wellbeing and 
resilience 

2. Family mediation Why? One of our outcomes is increased wellbeing and resilience - and for our families a key 
element of this is through strengthening family relationships. Currently we support this 
through our family stay and play sessions. Evidence shows that we could do more by 
providing family mediation provision.  
How? We are looking to explore partnering with another organisation to partner with us to 
provide this service.  

• Increased wellbeing and 
resilience 

3. Debt advice Why? Debt advice is one of the advice provisions that helps clients immediately but also 
prevents further or repeated crisis. Although we have a referral arrangement with a partner 
organisation, this is to support clients with their immediate needs rather than on a 
preventative basis.  
How?  We want to explore how to provide a preventative/on-going approach. Several ideas 
were mooted during the theory of change discussions that we will now develop and explore 
such as appointing an onside debt relief advocate/partner to meet medium term debt advice 
needs and advice on longer-term approaches. 
 

• Financial and economic 
stability 

• Increased wellbeing and 
resilience 

4. Improved digital 
literacy for clients 

Why? We see parents struggling to support their children with their online homework or 
clients being unable to carry out essential activity online such as completing benefit forms. 
Although we do help on an ad hoc basis we do not currently have any programme of activity 
that focuses on this need.  
How? We have volunteers who can (when restrictions are eased) support both parents and 
children with essential digital needs. We are talking to families about their needs to allow us 
to make targeted plans. Where clients need hardware or financial support with connectivity, 
we are often able to also support with this (through our relationships with other partners).  

• Improved educational 
opportunities and 
attainment                                           
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5. Proficiency in 
communicating in 
English 

Why? We see parents struggling to support their children with their homework or being 
unable to carry out essential activities that require the ability to communicate in English.  
Although we do help on an ad hoc basis, and whilst we do have our ESOL support for UASCs, 
we do not currently have a programme of activity that focuses on this need for all of our 
clients. One of our assumptions is that having a social or community network decreases social 
exclusion and being able to communicate in English will support our clients to be part of such 
a community. 
How? As restrictions lift we are beginning to bring groups of families together at the Centre 
and on trips. We have volunteers who are able to facilitate targeted English language 
development conversations to support clients to learn the English they need for their day-to-
day interactions. We want to build on this provision, being led by the language needs that 
clients share with us. These discussions can also take place through other activities such as 
cooking, crafts gardening (perhaps a community kitchen garden) 

• Improved educational 
opportunities and 
attainment   

• Increased wellbeing and 
resilience                                   

6. Ensuring clients 
understand their 
housing options. 

Why? One of the assumptions we rely on in our theory of change is that knowledge of 
housing options supports people to make good choices and decisions. Currently we advise 
individuals about their options but this is usually when they are already experiencing a level 
of crisis. We want to consider how we might do this earlier as part of a preventative 
approach.  
How? This might include information/education for young people on their entitlements, 
outreach work with schools & colleges to reach young people who don't usually seek out 
advice, a programme to help young people to think about housing - preparing them for the 
London housing situation and managing expectations earlier on. 

• Stable suitable 
accommodation secured                                

7. Continuing to provide 
welcome and 
assessment to those 
clients we will not 
serve at the centre  

Why? Central to our theory of change is our focus on early intervention with young people 
and families to break the cycle of homelessness and poverty. To do this we must focus most 
of our resource on these client groups. However, we know that if we do not support clients to 
find the help they need we could a) cause them further trauma b) provide a barrier to them 
finding the help they need.  
How? We want to carry out a holistic assessment of a client and take the time to refer them, 
with care, to an appropriate external service(s). To do this we need to a) review our current 
assessment process b) review current capacity. Another suggestion that was mooted in our 
discussions was having someone in the community to advocate for clients and support them 

• Increased wellbeing and 
resilience 
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in accessing services if they are not able to do so independently – this person could be linked 
in to our assessment team potentially. It might be necessary to seek joint funding with other 
partners to fund a staff member who facilitates partner referrals. 

8. Consider the optimum 
use of our shop  

Why? One of our theory of change assumptions is that our building is an asset that we can 
use for the benefit of our clients. Our shop has been closed since the first lockdown. There 
are some maintenance issues that will need attention before its re-opening. This may be an 
optimum time to consider how it might best serve the needs of our clients.  
How? This needs further exploration; we would like to involve our clients (including 
residents) in these discussions. Some suggestions have included: a café run by 
clients/residents; another social enterprise idea; or repurposing as a food supermarket for 
donated food – i.e. get £10 of food for £5 which would help break dependency cycles/give 
dignity to those in need 

Could be any of all of the below 

• Stable suitable 
accommodation secured                       

• Improved educational 
opportunities and 
attainment                                           

• Increased wellbeing and 
resilience  

• Financial and economic 
stability 

9. Sourcing more 
affordable housing for 
young people 

Why? One of our longer-term outcomes is to secure stable, suitable, accommodation and in 
our business plan we aimed to seek a partnership to develop a more affordable housing 
option to support young people’s transition through welfare, work and into independence.  
How? We have begun to explore partnerships with organisations who are attempting 
innovative solutions to making housing affordable for young people. We want to make a plan 
to do this in a more intentional manner.  This might include, for example, a partnership with 
social housing providers to provide secure long-term housing ensuring security of tenure and 
a secure place to start to address the other issues similar to Housing Plus. Another suggestion 
was to encourage funders to pay initial rent deposits.  

• Stable suitable 
accommodation secured                                

10. Introducing a greater 
focus on pre-
employment skills  

Why? We are seeing many parents and young people who need support with the very initial 
pre-employment journey.  
How? This thinking is in its early stages but some ideas that are being discussed are peer 
mentoring (linking young people with others they will identify with), planning for longer term 
support (into both work and education), access to basic skills support. 

• Improved educational 
opportunities and 
attainment                                           

• Increased wellbeing and 
resilience  

• Financial and economic 
stability 

11. Client Engagement  Why? Engaging clients in the planning, delivery, evaluation and re-development of services 
will help to ensure their insight is informing our decisions and approach.  

• Stable suitable 
accommodation secured                                
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How? Currently, we consult clients about our services and look to make improvements as a 
result. We want to change this by including clients in our work – at every stage. Many ideas 
on how we might do this emerged through this process; we will make a start by opening up 
volunteering opportunities. A wider strategy needs developing, and we need to learn from 
other organisations before we write this. The Client Engagement role (s) outlined in 4 above 
could be instrumental in progressing this development.  

• Improved educational 
opportunities and 
attainment                                           

• Increased wellbeing and 
resilience  

• Financial and economic 
stability 

12. Psychologically 
Informed 
Environment (PIE)  

Why? To ensure that our services are being designed and delivered in a manner that 
mitigates the impact of past trauma. 
How? Includes - Client engagement, staff training, changes to processes and physical 
environment.  

This will help strengthen our 
enablers.   

13. Improving the 
accessibility of our 
services to ensure 
that clients can access 
the breadth of the 
service offer and be 
supported over time 

Why? One of our ToC enablers is the breadth of our services. We do not currently have a 
mechanism for ensuring that our clients are offered the services when they need them and 
that they continue to engage with them as/when needed over time. There is a need to a) 
ensure clients are referred into all of the services needed internally b) they are referred 
externally where necessary c) they are tracked over time (where appropriate) d) immigration 
clients are contacted at the appropriate time to be offered further services once their 
immigration status has been stabilised e) we continue to offer the services our clients need.   
How? Current thinking involves employing client engagement roles as there is a strong 
evidence base for this approach. For some of our families we will need to consider how to 
support them with childcare to ensure they can access our services, for others our opening 
hours may be prohibitive and will need consideration.  

This will help strengthen one of 
our enablers. 

14. Influencing practice 
change.  

Why? One of our enablers is that we support system change by influencing practice by 
sharing learning and knowledge.  
How? We have some examples of doing this and are currently developing some evidence of 
the experience of families living in temporary accommodation.  We would now like to 
develop a strategy for which evidence we want to develop and share, for what purpose and 
how we will do this in the future. 

This will strengthen one of our 
enablers 
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4. Next steps  
 

Over the coming weeks and months, we intend to focus on three key activities that will enable us to 
build on this theory of change process: 
 

1. Turn the service development ideas into full, evidence-based proposals in order to present 
back to our Board and funders to see if and how we can take these ideas forward.   

2. Identify an appropriate suite of indicators that will enable us to review the effectiveness of 
our interventions in line with our theory of change and help demonstrate the difference our 
services are making for our clients.  This will involve not only reviewing our internal MEL 
processes but also our client feedback processes.    

3. Invest in our internal data and insights in order that we can contribute to the wider sector’s 
knowledge and understanding about ‘what works and for whom’.     
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Appendices  

Appendix One: Our Theory of change journey 

The Theory of Change process took place between October 2020 and June 202170.  The process itself 
was led by our Director of Services and our internal Monitoring, Evaluation and Learning (MEL) 
group, with support from an external consultant (adept at designing and facilitating such processes) 
and our Evidence, Impact and Learning Manager.  As well as contributing their own knowledge and 
expertise to the process, the MEL group played a key role in consulting with service teams at regular 
junctures across the process to ensure everyone in the organisation had a chance to contribute.   

The process itself was structured around 6 key ToC workshops.  Specifically, these workshops 
focused on: 

1. Mapping our clients’ short, medium and long-term needs 
2. Documenting our role in meeting those needs 
3. Examining the range of actors and factors that impact on, or contribute to, our clients’ needs 
4. Understanding CHC’s sphere of influence i.e. examining the changes that we believe we can 

contribute to  
5. Identifying the assumptions that underpin our ToC 
6. Visually representing our ToC and the change processes involved 

Alongside this, we undertook some desk research to bring together the key pieces of evidence and 

insights that underpin our ToC.   

 

Appendix Two: The Westminster Context 

In 2019, Westminster City Council undertook a review of homelessness in the local area.  Key 

findings included:   

• Westminster has an unusual tenure structure; a very large private rented sector and lower 

levels of owner occupation compared with the rest of London.  

• Homes to privately rent and buy are amongst some of the most expensive in London and are 

unaffordable to those with lower and moderate incomes. 

• Waiting times for social housing was anything from 2.5 years for a studio flat, to 34 years for 

a 4 bed.  

• Nearly 5,000 households contacted the council’s Housing Solutions Service during 2018/19. 

• The council spends over £23m each year on homelessness and rough sleeping services and 

nearly £5m alone on temporary accommodation. 

• There was a higher representation of Black, Arab and Asian households, women and lone 

parents in temporary accommodation. 

• Black, Arab and Asian households were over represented amongst homeless applicants in 

2018/1971. 

 
70 This took place during the Covid-19 pandemic; – a time when the organisation was adapting to new working 

practices and responding to increasingly complex needs given the impact of the pandemic on our client base.  
As such, the process took longer than originally anticipated.  

71 Westminster City Council, 2019 
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• Homeless applicants are more likely to have low incomes and receive benefits, although 

they are not necessarily unemployed (around 50% of households in temporary 

accommodation are working).  

Poverty levels in Westminster are also high.  For example: 

• In 2019, 46.2% of children were living in poverty in Westminster (after housing costs)72.  

• In 2019, 22.7% of children are known to be eligible for, and claiming, free school meals73. 

• In 2018, there were 76,000 employees in “in-work” poverty in Westminster74. 

• In 2019, Church Street ward in Westminster was ranked as the 6th most deprived ward in 

London based on ‘indices of multiple deprivation’.  It was ranked the most deprived in 

relation to income deprivation and the second most deprived in relation to employment 

deprivation75.   

 

Appendix Three: References 

Abercrombie, R., Harries, E. and Wharton, R. (2015) System change: A guide to what it is and how to 

do it, London: NPC. Systems change: A guide to what it is and how to do it (thinknpc.org) 

Advice Services Alliance (2020) Advising Londoners: An evaluation of the provision of social welfare 

advice across London July 2020, Advising-Londoners-Report-30072020-1.pdf (asauk.org.uk) 

Alma Economics (2019) Homelessness: Causes of Homelessness and Rough Sleeping. A Rapid 
Evidence Assessment. London: Alma Economics Homelessness: Rapid Evidence Assessment 
(publishing.service.gov.uk) 
 
Amnesty International (2016) Cuts that hurt: The impact of legal aid cuts in England on access to 

justice, London: Amnesty International. EUR4549362016ENGLISH.PDF (amnesty.org) 

Andrews, J., Robinson, D. and Hutchinson, J. (2017) Closing the gap? Trends in educational 

attainment and disadvantage, London: Education Policy Institute. Closing-the-Gap_EPI- (1).pdf 

Asmussen, K. et al (2020) Adverse childhood experiences: What we know, what we don’t know, and 

what should happen next. London: Early Intervention Foundation Adverse childhood experiences: 

What we know, what we don't know, and what should happen next | Early Intervention Foundation 

(eif.org.uk) 

Baron, S. and Stanley, T. (2019) Strengths-based approach: Practice Framework and Practice 

Handbook Contents, London: Department of Health and Social Care. Strengths-based approach: 

Practice Framework and Practice Handbook (publishing.service.gov.uk) 

Boswell, K. et al (2018) Tackling the homelessness crisis: Why and how you should fund systemically, 

London: NPC. Tackling the homelessness crisis: Why and how you should fund systemically 

(thinknpc.org) 

 
72 London Councils, 2019 
73 DCSF, 2019 
74 ibid 
75 City Intelligence, 2019 

https://www.thinknpc.org/resource-hub/systems-change-a-guide-to-what-it-is-and-how-to-do-it/
https://asauk.org.uk/wp-content/uploads/2020/07/Advising-Londoners-Report-30072020-1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/793471/Homelessness_-_REA.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/793471/Homelessness_-_REA.pdf
https://www.amnesty.org/download/Documents/EUR4549362016ENGLISH.PDF
file:///C:/Users/Cardinal/Downloads/Closing-the-Gap_EPI-%20(1).pdf
https://www.eif.org.uk/report/adverse-childhood-experiences-what-we-know-what-we-dont-know-and-what-should-happen-next
https://www.eif.org.uk/report/adverse-childhood-experiences-what-we-know-what-we-dont-know-and-what-should-happen-next
https://www.eif.org.uk/report/adverse-childhood-experiences-what-we-know-what-we-dont-know-and-what-should-happen-next
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/778134/stengths-based-approach-practice-framework-and-handbook.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/778134/stengths-based-approach-practice-framework-and-handbook.pdf
https://www.thinknpc.org/resource-hub/tackling-the-homelessness-crisis-why-and-how-you-should-fund-systemically/
https://www.thinknpc.org/resource-hub/tackling-the-homelessness-crisis-why-and-how-you-should-fund-systemically/


  
 

25 
 

Bramley G. and Fitzpatrick, S. with Edwards, J. et al (2015) Hard Edges: Mapping severe and multiple 

disadvantage, England. London: The Lankelly Chase Foundation. Hard-Edges-Mapping-SMD-2015.pdf 

(lankellychase.org.uk) 

Bramley, G. and Fitzpatrick, S. (2018) ‘Homelessness in the UK: who is most at risk?’, in Housing 

Studies, vol 33:1, 96 -116. Homelessness in the UK: who is most at risk? (tandfonline.com) 

Centre for Mental Health (2021) What is IPS (Individual Placement and Support), What is IPS? | 

Centre for Mental Health 

Centre for Mental Health (2021) What is IPS?, What is IPS? | Centre for Mental Health  

Centre Point (2016) Preventing youth homelessness: What works, London: Centre Point. prevention-

what-works_full-report.pdf (centrepoint.org.uk) 

Centre Point (2019) No place to stay: Experiences of youth homelessness, London: Centre Point. 

xmasreport.pdf (centrepoint.org.uk) 

Centre Point (2020) Beyond the numbers: The scale of youth homelessness in the UK, London: 

Centre Point. databank-report-2020.pdf (centrepoint.org.uk) 

Child Poverty Action Group (CPAG) (2016) Improving children’s life chances: Summary, London: 

CPAG. cpag_book_summary.pdf 

CPAG (2021) Solutions to poverty, Solutions to poverty | CPAG 

CPAG (2021a) The effects of poverty, The effects of poverty | CPAG 

City Intelligence (2019) Indices of Deprivation 2019: Ward level summary measures for London, 

London: Greater London Authority. Microsoft Word - Indices of Deprivation 2019 ward level 

summary measures for London - methodology.docx (airdrive-secure.s3-eu-west-1.amazonaws.com) 

Crisis (2018) Everybody in: How to end homelessness in Great Britain, London: Crisis. 

everybody_in_how_to_end_homelessness_in_great_britain_2018.pdf (crisis.org.uk) 

DCSF (2019) Pupils Eligible for Free School Meals, Borough (excel spreadsheet), Pupils Eligible for 

Free School Meals, Borough - London Datastore 

Digby, A. and Fu, E. (2017) Impacts of homelessness on children – research with teachers, London: 

Shelter 2017_12_20_Homelessness_and_School_Children.pdf (ctfassets.net) 

Early Intervention Foundation (2021) What is early intervention? (Webpage). What is early 

intervention? | Early Intervention Foundation (eif.org.uk) 

Elliott, I. (2016) Poverty and Mental Health: A review to inform the Joseph Rowntree Foundation’s 

Anti-Poverty Strategy, London: Mental Health Foundation. Poverty and Mental Health.pdf 

Fell, B. and Hewstone, M. (2015) Psychological perspectives on poverty, York: JRF. Psychological 

perspectives on poverty | JRF 

Finn, D. and Goodship, J. (2014) Benefits take-up and poverty, in Reducing poverty in the UK: A 

collection of evidence reviews, York: JRF. Reducing poverty in the UK: a collection of evidence 

reviews | JRF 

https://lankellychase.org.uk/wp-content/uploads/2015/07/Hard-Edges-Mapping-SMD-2015.pdf
https://lankellychase.org.uk/wp-content/uploads/2015/07/Hard-Edges-Mapping-SMD-2015.pdf
https://www.tandfonline.com/doi/pdf/10.1080/02673037.2017.1344957?needAccess=true
https://www.centreformentalhealth.org.uk/what-ips
https://www.centreformentalhealth.org.uk/what-ips
https://www.centreformentalhealth.org.uk/what-ips
https://centrepoint.org.uk/media/1699/prevention-what-works_full-report.pdf
https://centrepoint.org.uk/media/1699/prevention-what-works_full-report.pdf
https://centrepoint.org.uk/media/3776/xmasreport.pdf
https://centrepoint.org.uk/media/4598/databank-report-2020.pdf
https://cpag.org.uk/sites/default/files/cpag_book_summary.pdf
https://cpag.org.uk/child-poverty/solutions-poverty
https://cpag.org.uk/child-poverty/effects-poverty
https://airdrive-secure.s3-eu-west-1.amazonaws.com/london/dataset/indices-of-deprivation/2020-04-30T08%3A29%3A03/Indices%20of%20Deprivation%202019%20ward%20level%20summary%20measures%20for%20London.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAJJDIMAIVZJDICKHA%2F20210629%2Feu-west-1%2Fs3%2Faws4_request&X-Amz-Date=20210629T144602Z&X-Amz-Expires=300&X-Amz-Signature=86b43b8eb532dd5ea3ec6bed2e85e908268bee9e034341020739862655615edb&X-Amz-SignedHeaders=host
https://airdrive-secure.s3-eu-west-1.amazonaws.com/london/dataset/indices-of-deprivation/2020-04-30T08%3A29%3A03/Indices%20of%20Deprivation%202019%20ward%20level%20summary%20measures%20for%20London.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAJJDIMAIVZJDICKHA%2F20210629%2Feu-west-1%2Fs3%2Faws4_request&X-Amz-Date=20210629T144602Z&X-Amz-Expires=300&X-Amz-Signature=86b43b8eb532dd5ea3ec6bed2e85e908268bee9e034341020739862655615edb&X-Amz-SignedHeaders=host
https://www.crisis.org.uk/media/239951/everybody_in_how_to_end_homelessness_in_great_britain_2018.pdf
https://data.london.gov.uk/dataset/pupils-eligible-free-school-meals-borough
https://data.london.gov.uk/dataset/pupils-eligible-free-school-meals-borough
https://assets.ctfassets.net/6sxvmndnpn0s/1ExhoeDJaFxF89Sdcms4i0/43938d3bda5c7ff4665b136cb6aa3ead/2017_12_20_Homelessness_and_School_Children.pdf
https://www.eif.org.uk/why-it-matters/what-is-early-intervention
https://www.eif.org.uk/why-it-matters/what-is-early-intervention
https://www.mentalhealth.org.uk/sites/default/files/Poverty%20and%20Mental%20Health.pdf
https://www.jrf.org.uk/report/psychological-perspectives-poverty
https://www.jrf.org.uk/report/psychological-perspectives-poverty
https://www.jrf.org.uk/report/reducing-poverty-uk-collection-evidence-reviews
https://www.jrf.org.uk/report/reducing-poverty-uk-collection-evidence-reviews


  
 

26 
 

Finnegan, J (2016) Untapped potential: How England’s nursery lottery is failing too many children, 

London: Save the Children. Untapped Potential: How England's nursery lottery is failing too many 

children | Resource Centre (savethechildren.net) 

First Five Years Fund (2021) Why it matters?  Brain Development, Brain Development - First Five 

Years Fund (ffyf.org) 

Fitzpatrick, S. et al (2020) Destitution in the UK 2020, York: JRF. Destitution in the UK 2020 | JRF 

Fitzpatrick, S. Mackie, P. and Wood, J. (2019) Homeless prevention in the UK: Policy briefing, 
Glasgow: UK Collaborative Centre for Housing Evidence (CaCHE). Homelessness-Prevention-in-the-
UK-Policy-Brief-July-2019-final.pdf (housingevidence.ac.uk) 
 
Fowler, P. J. et al, (2019) Solving Homelessness from a Complex Systems Perspective: Insights for 

Prevention Responses, in Annual Review of Public Health, vol 40, p465-486. Solving Homelessness 

from a Complex Systems Perspective: Insights for Prevention Responses (annualreviews.org) 

Gardener, Z. and Patel, C. (2021) We are here: Routes to regularisation for the UK’s undocumented 

population. Download.ashx (jcwi.org.uk) 

Gray, T. (2020) Employment and homelessness in the context of the new economy following Covid-

19, London: Centre for Homelessness Impact. 

5f6334e0d79c216230e52fc8_CFHI_POLICY_PAPERS_V04.pdf (website-files.com) 

Harding, B. (2018) Ready to Move On: Barriers to homeless young people accessing longer-term 

accommodation, London: Centre Point. https://centrepoint.org.uk/media/3048/ready-to-move-

on.pdf 

Hodgson, K. et al (2020) Inequalities in health care for people with depression and/or anxiety, 
London: The Health Foundation. 2020- Inequalities in health care for people with depression and or 
anxiety_0.pdf 
 
Homeless Link (2018) Preventing homelessness before it begins: Case studies from the homelessness 
sector.  London: Homeless Link. Prevention research 2018.pdf (homeless.org.uk) 
 
Homeless Link (2018a) The future hostel: The role of hostels in helping to end homelessness. 

London: Homeless Link. The Future Hostel_June 2018.pdf (homeless.org.uk) 

Homeless Link Research Team (2020) We Have A Voice, Follow Our Lead, London: Homeless Link. 

Young and Homeless 2020.pdf 

Homeless Link (2021) Homelessness and welfare benefits in London: A report by Homeless Link, 

London: Homeless Link hl_homelessness+benefits-london_FINAL-WEB (1).pdf  

Homeless Link (2021a) Become a Trauma-Informed Service (webpage), Become a Trauma-Informed 
Service | Homeless Link 
 
Homeless Link National Practice Team, (2021) Becoming strengths-based: Overview of key ideas and 
principles, London: Homeless Link. Becoming Strengths-based_0.pdf (homeless.org.uk) 
 

Hughes, C. and Kenway, P. (2016) Foreign-born people and poverty in the UK, York: JRF. Foreign-

born_people_and_poverty_in_the_UK.pdf (npi.org.uk) 

https://resourcecentre.savethechildren.net/node/13395/pdf/untapped-potential.pdf
https://resourcecentre.savethechildren.net/node/13395/pdf/untapped-potential.pdf
https://www.ffyf.org/why-it-matters/brain-development/
https://www.ffyf.org/why-it-matters/brain-development/
https://www.jrf.org.uk/report/destitution-uk-2020
https://housingevidence.ac.uk/wp-content/uploads/2019/07/Homelessness-Prevention-in-the-UK-Policy-Brief-July-2019-final.pdf
https://housingevidence.ac.uk/wp-content/uploads/2019/07/Homelessness-Prevention-in-the-UK-Policy-Brief-July-2019-final.pdf
https://www.annualreviews.org/doi/pdf/10.1146/annurev-publhealth-040617-013553
https://www.annualreviews.org/doi/pdf/10.1146/annurev-publhealth-040617-013553
https://www.jcwi.org.uk/Handlers/Download.ashx?IDMF=5467543a-6e30-4e28-a39f-db48ffad6d3a
https://assets-global.website-files.com/59f07e67422cdf0001904c14/5f6334e0d79c216230e52fc8_CFHI_POLICY_PAPERS_V04.pdf
https://centrepoint.org.uk/media/3048/ready-to-move-on.pdf
https://centrepoint.org.uk/media/3048/ready-to-move-on.pdf
https://www.health.org.uk/sites/default/files/2021-02/2020-%20Inequalities%20in%20health%20care%20for%20people%20with%20depression%20and%20or%20anxiety_0.pdf
https://www.health.org.uk/sites/default/files/2021-02/2020-%20Inequalities%20in%20health%20care%20for%20people%20with%20depression%20and%20or%20anxiety_0.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/Prevention%20research%202018.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/The%20Future%20Hostel_June%202018.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/Young%20and%20Homeless%202020.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/hl_homelessness%2Bbenefits-london_FINAL-WEB%20%281%29.pdf
https://www.homeless.org.uk/services/consultancy/become-trauma-informed-service
https://www.homeless.org.uk/services/consultancy/become-trauma-informed-service
https://www.homeless.org.uk/sites/default/files/site-attachments/Becoming%20Strengths-based_0.pdf
https://www.npi.org.uk/files/1014/6978/4852/Foreign-born_people_and_poverty_in_the_UK.pdf
https://www.npi.org.uk/files/1014/6978/4852/Foreign-born_people_and_poverty_in_the_UK.pdf


  
 

27 
 

Hutchinson, J., Reader, M. and Akhal, A. (2020) Education in England: Annual report 2020, London: 

Education Policy Institute. Education in England: Annual Report 2020 - Education Policy Institute 

(epi.org.uk) 

Hutton, C. and Harris, J. (2020) Methods of increasing the capacity of immigration advice provision, 

London: Trust for London and Paul Hamlyn Foundation. MICIA_Report Mars2020_2.indd (phf.org.uk) 

Innes, D. (2020) What has driven the rise of in-work poverty, York: JRF. What has driven the rise of 

in-work poverty? | JRF 

Johnsen, S. and Watts, B. (2014), Homelessness and poverty: reviewing the links, Edinburgh: Heriot-

Watt University. ENHRfullpaper_H_P.pdf (hw.ac.uk) 

Joseph Rowntree Foundation (JRF) (2014) Reducing poverty in the UK: a collection of evidence 

reviews, York: JRF. Reducing poverty in the UK: a collection of evidence reviews | JRF 

JRF (2016) We can solve poverty in the UK: A strategy for governments, businesses, communities 

and citizens, York: JRF. We can solve poverty in the UK | JRF 

JRF (2021) What is poverty?, What is poverty? | JRF 

Judge, L. and Slaughter, H. (2020) Working hard(ship): An exploration of poverty, work and tenure, 

London: Resolution Foundation. Working-hardship-report.pdf (resolutionfoundation.org) 

Leng, G. (2017) The impact of homelessness on health: A guide for local authorities, London: Local 

Government Association. 22.7 HEALTH AND HOMELESSNESS_v08_WEB_0.PDF (local.gov.uk) 

Lewer, D. et al (2019) ‘The ACE Index: mapping childhood adversity in England’, in Journal of Public 

Health, vol 42:4, p487-495 fdz158.pdf (silverchair.com) 

London Assembly Housing Committee (2017) Hidden homelessness in London, Hidden homelessness 

in London 

London Councils (2019) Westminster Demographics (webpage), Westminster demographics 

(londoncouncils.gov.uk) 

Luchinskaya, D. and Green, A. (2016) Breaking the cycle: What works in reducing intergenerational 

worklessness and fragile employment, Warwick: Institute for Employment Research, Warwick 

University. What-Works-in-Reducing-Intergenerational-Worklessness-and-Fragile-Employment.pdf 

(ppiw.org.uk) 

Matthews, P. and Besemer, K. (2014) Poverty and social networks evidence review: A report for the 
Joseph Rowntree Foundation Anti-Poverty Programme, Stirling: University of Stirling JRF final 
published report.pdf (stir.ac.uk) 
 
Matthews, P. and Besemere, K. (2015) ‘Social networks, social capital and poverty: panacea or 

placebo?’ in Journal of Poverty and Social Justice, vol 23:3, p189 – 201. Social networks, social capital 

and poverty: panacea or placebo? (core.ac.uk) 

McCallum, A. and Rich, H. (2018) The impact of homelessness and bad housing on children’s 

education: A view from the classroom, London: Shelter Teachers_Research_Report.pdf 

(ctfassets.net) 

https://epi.org.uk/publications-and-research/education-in-england-annual-report-2020/
https://epi.org.uk/publications-and-research/education-in-england-annual-report-2020/
https://www.phf.org.uk/wp-content/uploads/2020/05/Full-report-Methods-of-increasing-the-capacity-of-immigration-advice-provision.pdf
https://www.jrf.org.uk/report/what-has-driven-rise-work-poverty
https://www.jrf.org.uk/report/what-has-driven-rise-work-poverty
https://pure.hw.ac.uk/ws/portalfiles/portal/6831437/ENHRfullpaper_H_P.pdf
https://www.jrf.org.uk/report/reducing-poverty-uk-collection-evidence-reviews
https://www.jrf.org.uk/report/we-can-solve-poverty-uk
https://www.jrf.org.uk/our-work/what-is-poverty
https://www.resolutionfoundation.org/app/uploads/2020/02/Working-hardship-report.pdf
https://www.local.gov.uk/sites/default/files/documents/22.7%20HEALTH%20AND%20HOMELESSNESS_v08_WEB_0.PDF
https://watermark.silverchair.com/fdz158.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAAs0wggLJBgkqhkiG9w0BBwagggK6MIICtgIBADCCAq8GCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQMx4YzZ09-Q_cEmve4AgEQgIICgLcRO8O3d9LKUabCxkUDztFi7d2az7IJ78ZDOkSK3ETTQ5RsVVH5EEdUjt5TmXYouZNUhtVmGUB64TiN-8gFc7dnZ-DmnS2QQm5RjgVt0qjf41YZpKddOuTMguv_gUiX6pCW88XeRN0_Ahy7xybo5tsLxqVTmm6wvqYQroiiKZAlWSRBIsIQBfBk-skIIc5XZG33l7dUyyiGjbNsVFX4tswD_yeEKSk_UcyB3OP1_vtmyzoC27nHFZGFZ2TvORqen0YBdBV7nA5GjIPS_Y8hDIkKeC-Oj8q9G22AkjBma2pogncUYXBHZ-BYy8xO4JA5HN65hSFvu1iqiq-p5-qlrIMvosDcMSTCFyR5WXE9ijYx42ixtQYdEXpv62vIzWfcVOrmYGTBUpVgVo4hAVLv6kZBghnrTgk49DKJDgUsenuHpw0FfaAX3lhd6pJ2G7I9ZIIu91M9My5d9E43u65B4HrA_uyyoTXCcMWnrdlsr0O8i0gCkLnhWg8dHjvwQ6sfSNDA1qinGWIwEH6WIVZgXyM8w2yg6N5CaucieTIJMm3Q3vmXVhTpG9GwdH8FTQ9aonYxvoq8FqMBwutz8_TmXD-jPK_B_cM1cGRPyzEMygF2607GL-40BUMhlRHjXC49TX-TJ8NDfftf3p0HzLtKpVVNCAkC1t7aG3rTFNEnXl94NVFplqEjY2yowssfpQy3N2YIJGmfR4n2a53ALjp1lV45Fn6IWnRbYM5uwaWvF3InkNLQ4a84W3U9S7YzzQeFa5Hv7EXLczZXMrSIZqlQy98c8K0bGcZU2EyGjq6ZEG2-_ZruQQ0bjBjW5_ymBSOrVncA2lrWBSgK1vMJDhQXUnE
https://www.london.gov.uk/about-us/londonassembly/meetings/documents/s66445/Hidden%20homelessness%20report.pdf%20-with%20a1.pdf
https://www.london.gov.uk/about-us/londonassembly/meetings/documents/s66445/Hidden%20homelessness%20report.pdf%20-with%20a1.pdf
https://directory.londoncouncils.gov.uk/demographics/westminster/
https://directory.londoncouncils.gov.uk/demographics/westminster/
http://ppiw.org.uk/files/2016/07/What-Works-in-Reducing-Intergenerational-Worklessness-and-Fragile-Employment.pdf
http://ppiw.org.uk/files/2016/07/What-Works-in-Reducing-Intergenerational-Worklessness-and-Fragile-Employment.pdf
https://dspace.stir.ac.uk/bitstream/1893/21042/1/JRF%20final%20published%20report.pdf
https://dspace.stir.ac.uk/bitstream/1893/21042/1/JRF%20final%20published%20report.pdf
https://core.ac.uk/download/pdf/143898286.pdf
https://core.ac.uk/download/pdf/143898286.pdf
https://assets.ctfassets.net/6sxvmndnpn0s/AZvOBS2tanDweEV0cKiiP/71a9a9d622c24680c358fb49b7c7094c/Teachers_Research_Report.pdf
https://assets.ctfassets.net/6sxvmndnpn0s/AZvOBS2tanDweEV0cKiiP/71a9a9d622c24680c358fb49b7c7094c/Teachers_Research_Report.pdf


  
 

28 
 

Ministry of Housing Communities and Local Government (2020) Statutory Homelessness October to 

December (Q4) 2020: England, London: MHCLG. Statutory Homelessness, October to December (Q4) 

2019: England (publishing.service.gov.uk) 

Molloy, D. (2019) Blog: Child poverty and early intervention, Child poverty and early intervention 

| Early Intervention Foundation (eif.org.uk) 

NCVO KnowHow (2020) ‘How to build a theory of change’, London: NCVO How to build a theory of 

change — NCVO Knowhow 

Pemberton, S., Phillimore, J., and Robinson, D. (2014) ‘Causes and experiences of poverty among 

economic migrants in the UK’, IRiS Working Paper Series, No. 4/2014. Birmingham: Institute for 

Research into Superdiversity. IRiS-WP-4-2014.pdf (birmingham.ac.uk) 

Piachaud, D. (2002) Capital and the determinants of poverty and social exclusion, Centre for Analysis 

of Social Exclusion: London.  CASEpaper 60. Microsoft Word - Paper 60 Piachaud.doc (lse.ac.uk) 

Pleace, N. (2019) Preventing Homelessness: A Review of the International Evidence, York: University 

of York. Preventing Homelessness : A review of the International evidence (whiterose.ac.uk) 

Quaker Social Action (2021) Poverty in the UK (webpage), Poverty in the UK | 

quakersocialaction.org.uk 

Revolving Doors Agency (2019) Evaluation of the impact of Psychologically Informed Environments, 

London: Revolving Doors Agency download (revolving-doors.org.uk) 

Reynolds, L. (2005) Full house? How overcrowded housing affects families, London: Shelter Full 

house2.indd (ctfassets.net) 

Ryzin, M., Fishbein, D. and Biglan, A. (2018) ‘The promise of prevention science for addressing 

intergenerational poverty’, in Psychol Public Policy Law, vol 24(1), p128-143. The Promise of 

Prevention Science for Addressing Intergenerational Poverty (nih.gov) 

Robson, B. (2018) Housing advice service: widening access to housing advice, York: JRF.  Housing 

advice service: widening access to housing advice | JRF 

Schmueker, K. (2018) Budget 2018: tackling the rising tide of in-work poverty, York: JRF. 

budget_2018_tackling_the_rising_tide_of_in-work_poverty_.pdf (jrf.org.uk) 

Sheikh, S. and Teeman, D. (2018) A rapid evidence assessment of what works in homelessness 
services, London: SCIE. 
a_rapid_evidence_assessment_of_what_works_in_homelessness_services_2018.pdf (crisis.org.uk) 
 
Shelter (2016) Preventing homelessness: Why a strategic approach and early intervention can stop 
people losing their homes. London: Shelter. 2016_06_20_Preventing_Homelessness_.pdf 
(ctfassets.net) 
 
Social Metrics Commission (2020) Measuring Poverty 2020: A report of the Social Metrics 

Commission, London: Social Metrics Commission. Measuring-Poverty-2020-Web.pdf 

(socialmetricscommission.org.uk) 

St Basils (2020) Positive Pathway Framework Preventing Youth Homelessness and Promoting 

Positive Transitions, Birmingham: St Basils Final-framework1_PositivePathway_A4.pdf 

(stbasils.org.uk) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886421/Statutory_homelessness_release_Oct-Dec_2019.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886421/Statutory_homelessness_release_Oct-Dec_2019.pdf
https://www.eif.org.uk/blog/child-poverty-and-early-intervention
https://www.eif.org.uk/blog/child-poverty-and-early-intervention
https://knowhow.ncvo.org.uk/how-to/how-to-build-a-theory-of-change
https://knowhow.ncvo.org.uk/how-to/how-to-build-a-theory-of-change
https://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/iris/2014/working-paper-series/IRiS-WP-4-2014.pdf
http://eprints.lse.ac.uk/6382/1/Capital_and_the_Determinants_of_Poverty_and_Social_Exclusion.pdf
https://eprints.whiterose.ac.uk/145335/1/Preventing_Homelessness_A_Review_of_International_Evidence.pdf
https://quakersocialaction.org.uk/taking-social-action/poverty-uk-0
https://quakersocialaction.org.uk/taking-social-action/poverty-uk-0
http://www.revolving-doors.org.uk/file/2416/download?token=3GJ_ILt_
https://assets.ctfassets.net/6sxvmndnpn0s/6dU8FFbZ6RnSk6DbnDOMHb/61e30884aff47a789891b2dce54fcbc7/Full_house_overcrowding_effects.pdf
https://assets.ctfassets.net/6sxvmndnpn0s/6dU8FFbZ6RnSk6DbnDOMHb/61e30884aff47a789891b2dce54fcbc7/Full_house_overcrowding_effects.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5933861/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5933861/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiXhpniwrjxAhVJPcAKHdC2CiIQFjACegQIAxAD&url=https%3A%2F%2Fwww.jrf.org.uk%2Ffile%2F51142%2Fdownload%3Ftoken%3DTHbRPGo6%26filetype%3Dsummary&usg=AOvVaw2FnpZObgWWtGkHewWMj0lP
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiXhpniwrjxAhVJPcAKHdC2CiIQFjACegQIAxAD&url=https%3A%2F%2Fwww.jrf.org.uk%2Ffile%2F51142%2Fdownload%3Ftoken%3DTHbRPGo6%26filetype%3Dsummary&usg=AOvVaw2FnpZObgWWtGkHewWMj0lP
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiXhpniwrjxAhVJPcAKHdC2CiIQFjACegQIAxAD&url=https%3A%2F%2Fwww.jrf.org.uk%2Ffile%2F51142%2Fdownload%3Ftoken%3DTHbRPGo6%26filetype%3Dsummary&usg=AOvVaw2FnpZObgWWtGkHewWMj0lP
https://www.jrf.org.uk/sites/default/files/jrf/files-research/budget_2018_tackling_the_rising_tide_of_in-work_poverty_.pdf
https://www.crisis.org.uk/media/238843/a_rapid_evidence_assessment_of_what_works_in_homelessness_services_2018.pdf
https://assets.ctfassets.net/6sxvmndnpn0s/3LMe77pQQwTBbYgDdb94m0/ac0c0762253b1bd483faedd23b417245/2016_06_20_Preventing_Homelessness_.pdf
https://assets.ctfassets.net/6sxvmndnpn0s/3LMe77pQQwTBbYgDdb94m0/ac0c0762253b1bd483faedd23b417245/2016_06_20_Preventing_Homelessness_.pdf
https://socialmetricscommission.org.uk/wp-content/uploads/2020/06/Measuring-Poverty-2020-Web.pdf
https://socialmetricscommission.org.uk/wp-content/uploads/2020/06/Measuring-Poverty-2020-Web.pdf
https://stbasils.org.uk/wp-content/uploads/2020/01/Final-framework1_PositivePathway_A4.pdf
https://stbasils.org.uk/wp-content/uploads/2020/01/Final-framework1_PositivePathway_A4.pdf


  
 

29 
 

Toward a Mature Paradigm, Agricultural Economics Report, (PDF) Social Capital and Poverty 

Reduction: Toward a Mature Paradigm (researchgate.net) 

Trussell Trust (2021) Trussell Trust data briefing on end-of-year statistics relating to use of food 

banks: April 2020 – March 2021, Trusell-Trust-End-of-Year-stats-data-briefing_2020_21.pdf 

(trusselltrust.org) 

UK Trauma Council (2020) Childhood Trauma and the Brain (webpages), Childhood Trauma and the 

Brain | UKTC (uktraumacouncil.org) 

Unwin, J. (2018) Kindness, emotions and human relationships: The blind spot in public policy, 

London: Carnegie UK Trust. LOW-RES-3729-Kindness-Public-Policy3.pdf 

(d1ssu070pg2v9i.cloudfront.net) 

Westminster City Council (2019) Westminster City Council: Review of Homelessness 2019, 

https://www.westminster.gov.uk/sites/default/files/westminster_city_council_review_of_homeless

ness_2019.pdf 

White, C. (2017) EIF Trusted Relationships: Summary report, Clarissa White Research basw_53347-

1_1.pdf 

Williams-Fletcher, E. and Wairumbi, S. (2020) Beyond the numbers: The scale of youth homelessness 

in the UK, London: Centre Point databank-report-2020.pdf (centrepoint.org.uk) 

Wilson, R. et al (2018) Good and bad help: How purpose and confidence transform lives, London: 

nesta and Osca. good_and_bad_help_0.pdf (nesta.org.uk) 

Wilson, T. and Foster, S. (2017) The local impacts of welfare reform: A review of the impacts of 

welfare changes on people, communities and services, Leicester: Learning and Work Institute. FINAL 

Review of impacts of welfare reform report to LGA Oct 17-1.pdf (local.gov.uk) 

 

 

https://www.researchgate.net/publication/241048644_Social_Capital_and_Poverty_Reduction_Toward_a_Mature_Paradigm
https://www.researchgate.net/publication/241048644_Social_Capital_and_Poverty_Reduction_Toward_a_Mature_Paradigm
https://www.trusselltrust.org/wp-content/uploads/sites/2/2021/04/Trusell-Trust-End-of-Year-stats-data-briefing_2020_21.pdf
https://www.trusselltrust.org/wp-content/uploads/sites/2/2021/04/Trusell-Trust-End-of-Year-stats-data-briefing_2020_21.pdf
https://uktraumacouncil.org/resources/childhood-trauma-and-the-brain
https://uktraumacouncil.org/resources/childhood-trauma-and-the-brain
https://d1ssu070pg2v9i.cloudfront.net/pex/carnegie_uk_trust/2018/11/13152200/LOW-RES-3729-Kindness-Public-Policy3.pdf
https://d1ssu070pg2v9i.cloudfront.net/pex/carnegie_uk_trust/2018/11/13152200/LOW-RES-3729-Kindness-Public-Policy3.pdf
https://www.westminster.gov.uk/sites/default/files/westminster_city_council_review_of_homelessness_2019.pdf
https://www.westminster.gov.uk/sites/default/files/westminster_city_council_review_of_homelessness_2019.pdf
https://www.basw.co.uk/system/files/resources/basw_53347-1_1.pdf
https://www.basw.co.uk/system/files/resources/basw_53347-1_1.pdf
https://centrepoint.org.uk/media/4598/databank-report-2020.pdf
https://media.nesta.org.uk/documents/good_and_bad_help_0.pdf
https://www.local.gov.uk/sites/default/files/documents/FINAL%20Review%20of%20impacts%20of%20welfare%20reform%20report%20to%20LGA%20Oct%2017-1.pdf
https://www.local.gov.uk/sites/default/files/documents/FINAL%20Review%20of%20impacts%20of%20welfare%20reform%20report%20to%20LGA%20Oct%2017-1.pdf

