
Usability Testing
OBJECTIVES AND RESULTS



Methodology
● In person user tests with prototype on 

a computer screen

● 8 User Tests in total
○ Jeff
○ Mairi
○ Steve
○ Zeshawn
○ Kaisa
○ Cara
○ Matt
○ Lena

● 5 main tasks for primary workflows

● Think Aloud Sessions

● Quantitative and Qualitative questions

Qualitative Questions

● Describe what happened when you completed
the microvolunteering activity.

● Describe how you would interact with your
friends with this game.

● Having completed the tasks, did you feel the
information provided in the onboarding
sequence was clear?

Quantitative Data  

● Difficulty rating for each task

● Number of errors made on each task

● Number of false starts





Number of Errors

Task User 1 User 2 User 3 User 4 User 5 User 6 User 7 User 8

Task 1 (Login) 0 0 0 0 0 0 0 0

Task 2 (Onboarding) 0 0 0 1 0 0 0 0

Task 3 (Team View) 0 0 1 1 0 0 0 0

Task 4 (Add Friends) 0 1 0 2 0 0 0 0

Task 5 (Complete Activity) 0 5 0 1 4 0 2 0

Errors



Observations

37% Number of testers who wanted to 
re-access onboarding tutorial for 
reference.

Recommendation:
Add info button to home screen to access tutorial at 
any time.



Observations

Number of testers who needed to 
go back to instructions for activity.

Recommendation:
Edit instructions to be more clear, and change how 
and when they appear in the activity flow.

87%



Observations

37% Testers who didn’t understand the 
purpose/impact of the activity.

Recommendation:
Add language that explicitly states how this activity 
makes a difference.



Observations

50% Testers who mentioned they 
would like to share city with 
friends on Facebook or Twitter.

Recommendation:
Add share button on the Homepage for Facebook 
and Twitter.





What Worked
● Social component was successful and the 

interactions were intuitive (more work 
needed to clarify purpose)

● Users expressed an interest in having MORE 
social interaction (via sharing on Twitter and 
Facebook) than less.

● Need to better explain social component in 
onboarding.

●



What Didn’t
● Onboarding tutorial should be accessible at 

all times.

● Copy (particularly instructions for activity) 
should answer the questions HOW and WHY 
and nothing more.

● No tangible rewards (e.g. progress bar or 
points) beyond growth of city.

●



“The task was clear, but I’m still not sure what my reward is. Is there 

any way that I can check my progress or compare myself to others?”



Issues To Resolve
MINOR

1. Fix copy issues (entire app)

2. Add progress or pagination indicator for 
onboarding.

3. Add onboarding screen to explain social 
component of game play.

4. Add info button to access onboarding tutorial 
from home screen.

5. Add ability to share via Facebook/Twitter.

6. Time permitting, add labels to city view

SEVERE

1. Instructions for volunteering activity need to 
be accessible from the actual activity page.

2. Make purpose of “team play” clear (multiple 
possible solutions)

3. Possibly add points/progress bar (happiness 
indicator?) to profile page.


