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Observation 
Assign one person (not involved with actually running the prototype with users to capture as much 
information as possible simply by observing.
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Reason:
Why is this happening?
The customer needs the 

product to prepare 

diner, they cannot wait 

till late, then they 

would rather go to a 

shop closeby. The 

customer prefers to 

speak to the shopkeeper 

as it is more familiar to 

them

Emotion:
How do they feel?
They are happy to look 

at the photos and when 

they can speak, get 

frustrated by the paper. 

They are impatient when 

the delivery cannot be 

made straight away

Action:
What is happening?
The customer looks at 

the images and selects 

a product. They say 

(verbally) how many 

they would like to 

have. They ask for the 

product to be delivered 

at once

Interview
Interview the people participating in the test of the prototype during or straight after the test is over. Fill in 
Q4 and Q5 with questions you think are most relevant to answer the objectives of the prototype.
Question 1: How was your experience when using the prototype?
It was interesting, I got confused sometimes which was not nice. But 

Question 2: What went well? What did you enjoy?
I liked the pictures and talking to the shopkeeper to ask some questions about the 

products

Question 3: What did you find difficult? What could be improved?
I didn’t understand it in the beginning and I don’t understand why it cannot be delivered 

right away.

Question 4:  Would you prefer to order through a phone call, a website or whatapp?
Phone call or otherwise a voice message

Question 5:  Would you want to order more if we deliver it at your house?
I never order a lot because it is too expensive
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