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What do you want to learn from the interview:

Research question: Understanding the energy consumption of the user

● Sub question 1: What do they need energy for?

● Sub question 2: At what times do they need energy? 

Research question: Understanding how the users value energy 

● Sub question 1: How is access to energy perceived ?

● Sub question 2: What is the monetary value of energy?

● Subquestion 3: What is the perception of the possibilities energy can bring?

Interview guide
 Worksheet

1 Objective

Questions2

Rephrase your research questions into questions for the interviewee. Ensure to leave enough space for 
them to share their own story. Order these questions per theme to give the interview structure.

Introduction
- The research wants to find out what would be a good offer of energy, how to access it and 

how to pay for it. 

- No right or wrong answers, Information is confidential

- Will take approx. 1 hour

Question 1:  Where do you live? Location and housing situation?

Question 2:  Age and gender?

Question 3:  Job status?
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Current energy consumption

Question 1:  Can you tell me about your current energy consumption?

Question 2:  What do you use energy for? and when?

Question 3:  How do you pay for energy? Do you have freedom in selecting different providers or 

forms?

Challenges

Question 1:  Do you experience any challenges in the access to energy? 

Question 2:  Do you experience any challenges in the costs? 

Question 3: What would you want to change and why? 

Opportunities and dreams

Question 1:  What would be an ideal situation and why?

Question 2:  Can you imagine what would happen if you would have unlimited access to energy?

Question 3:  How important is energy among your other expenses? Can you order them? 

Wrap up
Thank you, explain the compensation

Next steps: more interviews and then write conclusions: share them with you?T

Question 1:  Is there anything else you would like to share with us?


