
HumanTouch CART 
(Cross-Functional Automated 
Resolution Technology) 

Your Agency needs IT Support that’s efficient and 
effective to keep your staff working and on task. 
With increased demands on IT 
Infrastructure-based teams, our solution enhances 
incident analysis and problem resolution.

HumanTouch’s CART uses Artificial Intelligence 
(AI) and Natural Language Processing (NLP) to 
provide the root cause analysis of structured and 
unstructured data and solve problems faster. 
CART integrates with existing systems through 
seamless API and flat files. 

 

Intelligent 
Incident Analysis & 
Problem Resolution 
Technology

Automate and improve your Incident Analysis with 
intelligence and solutions based on historical data 
and statistics. Connect and streamline training, 
response times, predictive solutions, and leverage 
AI/NLP into your  environment.

CART reads unstructured data embedded in 
current and historical incidents, trouble tickets and 
knowledge bases. It provides a visual 
representation of the root causes, repeat issues 
and systemic problems. Additionally, CART sifts 
through large knowledge bases to simplify problem 
resolution.

Turn your administrators and technicians into 
analysts with our intelligent NLP; historical data 
and resolutions will become a training ground for 
new staff, allowing them to gain confidence quickly 
and push for quicker uptime.

Our AI/NLP provides a learning environment that 
makes your IT Infrastructure staff smarter with 
problem management that learns from past 
resolutions. CART facilitates “shift left”, reducing 
Tier 3 escalation.



HumanTouch IT Infrastructure Management powered by AI:

HumanTouch brings proven intelligent 
systems to support federal government IT 
departments with cutting-edge 
performance and efficiency. 

With over 25 years of experience working with 
IT Operations & Service Management leaders 
throughout government and industry sectors, 
we bring solutions and teams for mission 
delivery above and beyond. 

CONTACT INFO

HumanTouch CART 

7918 Jones Branch Drive, Suite 800, 

McLean VA 22102

CART@humantouchllc.com

703-910-5090 ex.12

humantouchllc.com 

Proven AI/NLP Technology
Currently deployed and optimized 
in the DoD and federal government 
with 86% accuracy  

Reading Dark Data
AI/NLP understanding and 
application of notes and other 
unstructured data in ticketing 
systems, knowledge bases, and 
other documents

Data Management 
Reads Terabytes of unstructured 
data and visualizes connections 
automatically through 
relationships and attributes 
determined by our AI

High-level Overview
Access and leverage information 
in large datasets to make better 
decisions in real-time

Single Source of Truth
Explore duplicate areas of resolution, 
capability dependencies, projects 
running behind schedule, and other 
applications

• Reads at 8k sentences per second
• Learns as your system grows
• Works with existing ITSM tools
• Provides a visual view of root causes  

• Drives problem resolution
• Increases customer satisfaction
• Enables faster movement to customer 

self-service (Tier Zero)

When uptime readiness is paramount, the HumanTouch CART solution delivers:


