


Industry Trends TP

3 6% of jobs across all industries will require complex

problem solving abilities by 2020.

g

80% 50% 55% 60%
saw workload increase more people involved say they have less have more than
in decision making time to complete work 10 people involved

in day to day

*Gartner
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Inefficiencies

There is a growing chasm

between Employee Productivity 0‘ @ W,
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How We Help

Kiite makes busy professionals
highly productive and self-sufficient.

¥ exite Q i W @iite Q i

chengpei
Help me please where can | find some

pens?

chengpei
Who is the local sales representative for
Kitchener?

ﬁ kiite 00
The Sales Representative for Kitchener,
Business Development Consultants, is
Sheila Archer. The Sales Representative for
Kitchener, Retail Lending Specialists, is Ann
Belanger.

chengpei
What is Sheila's phone number?

ﬁ kiite 173
519-502-7068

ﬁ kiite ]
| don't know how to answer that one; let
me anonymously ask a co-worker for you.
Just a minute please!

A helpful co-worker had an answer for your
question:

Help me please where can | find some
pens?

Pens can be found in the copy room,
normally in the top drawer to the right
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How We Help

Kiite makes busy professionals
highly productive and self-sufficient.

Pied Piper Search or ask Kiite

Mid Market Playbook © s

Process overview and intraduction for the mid-market AE team. Start here!

Intro: The Market Discovery & Demos Product & Pricing Objection Handling

Discovery -

Intuit Small Business BDR
Discovery Playbook

S Ims
S8 @_Q &

J;l, We are laser-focused on our
M customers, we live and breathe

innovation

Market Map s
The global comprossion therapy market size was
walued at USD 2.9 billion in 2016 and is expected 10
witnass a |lucrative CAGR of 5.2% over the foracast
period. Rise in prevalence of vein disorders such as
leg ulcers, deep vein thrombeosis, lymphedema,
varicose veins, and blood clots is a high impact
rendering driver.

¥ Kiite Playbook

Whiteboard Storyboard
blog.line2.com
Whiteboard Storyboard

ntroduction (3 Min)

Customer Story

Singes Divided By Walla (5 Min)
Selecting your tocks {5 min)

Continuous Improvement (10 min]

Mid-Market: 2019 Pricing
This is the pricing grid for our SMB ta Mid-Market

offerings. The full suite of praducts are also found
here.

ICK FOR DETAILS|

Release Notes
April 15 2019 - v4.5 "Kramer"

+ GDPR Compliance Reporting tool
is now live for EU customers
Multiple videos in a doc now
supparted

« Customizable Roles! ¢

GDPR | (Roles | | Videos | | Permissians
docs.google.com

What is the pricing for our
Salesforce Community?

Competitor Battlecards

Competitor Battlecards
Callection of our competitive
battlecards, recent competitive
intelligence, and competitive win
stories.

Ps

¥ Kiite Playbook

Objection Handling

Objection Handling
Approved messaging for how to

handle abjectians in the sales
process. Remixing is allowed

¥ Kite Playbook




Massive Market Opportunity
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(D "Modern Management"
is already obsolete

Management Generally in
All Industries

(D) Today's "best practices"
leave 31% of employee
guestions unanswered

©)

Management Generally in
Software & Finance Companies

Kiite targets both

a specific customer
pain point and an
enormous market size.

Sales Management in
Software & Finance Companies

*Bureau of Labor Statistics (US Department of Labor)



3 Opportunities To Sell

Scupoporct)EnabIement

CRO Paid Pilot CHRO

Sales Enablement On-boarding
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Kiite By The Numbers

of the companies we demo for, 100% sign up for a pilot

Customers Research

in Pilot 8 Employees ML & Al 3 Patents Partners
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How We Get Our Part

salesforce 130

/month per user

Hubsppt 330

/month per user

Department

Sales Dept,
S10/EE/Mon

Sales Automation increases sales rep productivity,
Marketing Automation increases marketer productivity,

Management Automation
increases everyone’s productivity.

Ao

Workforce Additional
500 Employees, Knowledge
S10/EE/Mon

500 Employees,
S300/EE/Mon



Competitive Landscape TP

Workflow-focused, Pro-active

LMS origins Human-like coaching platforms

4 ﬁ
WORKRAMP
45 Vil TC
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Transactional ta"a Conversational

= meya DigitalGenius

chatfuel Spoke

Transaction systems & ) Free text entry
authoring platforms Reactive to support system

1



Alternatives w117 eP

A winning strategy requires both deep technology strength

and enterprise software acumen.

=

2

Hire more people vs. Chat-based FAQ vs. Kiite
(1) Expensive (1) Basic & Management

automation
(1) Not scalable (1) Content limited

Q& Self-learning




Waterloo Advantage—Best of Both Worlds K

Montreal, Toronto, and Waterloo are becoming
the world’s leading Al research hub.

Mila -\7\ INSTITUTE

| | KVF . e . .
mm Microsoft Significant Al research expertise from leading
academic institutions and research centers

Montreal
4
Ottawa @

==

Significant Enterprise software expertise

ELEMENT*

salesforce
'V‘ msmmure - Google
Toronto

Dayforce  Axgnify D2L opentext-

Waterloo
New York

ORACLE NETSUITE salesforce



Ask and Key Uses

Customer Success
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