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Design Statement

Bookshare is an app that enables users to lend and rent 
books from other app users. Although it is possible to buy 
and rent books online, through Amazon or library apps, the 
book selections are limited by what is available. More obscure 
books are usually not available to buy or rent, and there are 
often long waiting lists for popular books on these services. 
Bookshare aims to bring the model of a sharing economy to 
book lending. 
 
Specific design requirements

• Task flows for both renting and lending out
• Easy to use search options, with ability to search numerous 

factors (i.e. title, author, genre)
• Ability to report damaged/compromised books
• Personalized book recommendations
• Ability to choose different book delivery options
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Benchmarks

Libby

An app that allows users to access e-book 
and audiobook libraries that are connected 
to physical libraries. Has a limited number 
of e-books/audiobooks to borrow, and users 
can put themselves on waitlists for popular 
books. Requires users to have a valid library 
card for the library they want to access.

Goodreads

A website and app that allows users to 
make book catalogs and lists. Goodreads is 
most akin to an online book club, and users 
can create reviews, discussions, suggestions 
and more to interact with other users. 
Requires users to sign up to access all of the 
site’s features, although some features are 
available without an account.

Kindle

An app that allows users to buy and rent 
e-books from Amazon’s Kindle archive. 
Although the app is connected to the 
Kindle e-readers, the app can be accessed 
on different operating systems. Users can 
read samples and create lists of books they 
would like to purchase. Requires an Amazon 
account to use. 

Depop

An app that allows users to sell and buy 
preowned clothes directly from each other. 
Mostly targeted towards young Gen Z 
consumers, and is an example of the sharing 
economy. Depop is focused on thrifted, 
vintage, and handmade clothes. Allows users 
to directly message and leave reviews of 
sellers. Requires an account to use.
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Jerry Greene

Jerry is a 78-year-old grandfather who adores reading to 
his grandchildren when they visit. He likes to be able to 
read different books to them, but constantly buying books 
is costly, and his age makes driving to the library regularly 
difficult. Although he does have a support system that helps 
him get groceries and run errands, Jerry likes to be able to be 
independent where he can. A service that can deliver books 
to Jerry’s house while still being easy to use would be highly 
beneficial to Jerry. 

Justin Swan

Justin is a 30-something who lives in Brooklyn and works as a 
writer. He will read e-books and audiobooks in a pinch, but he 
likes the tactile experience of a physical book. Although he can 
easily afford new books, Justin’ small apartment doesn’t allow 
much room for storage. Justin is also too busy to regularly trek 
to the New York Public Library. Justin would benefit from a 
service that allows him to lend out his collection and borrow 
books, without requiring him to spend too much time and 
effort to do so. 

Amy Diaz

Amy is a 20-year-old who is double majoring in English 
and biology at a liberal arts college. She has amassed a store 
of textbooks through her classes, and has been unable to sell 
them back to the local bookstore. The books are starting to 
take up a significant amount of space in her small dorm. She 
would like to lend her textbooks out to other students or sell 
them, but asking around for leads hasn’t led her anywhere. 
Amy would benefit from a service that lets her lend out used 
textbooks to those who need them.

Personas



Bookshare 4Bookshare 4

Storyboard 1: Books to Read Aloud

Step 1

User is trying to look up local libraries online. They’re trying 
to find a more cost-effective way to borrow books to read to 
their children. User sees Bookshare and reads the description. 

Step 2

The user downloads Bookshare on their phone to check it out. 
They set up an account, and fill in their information.

Step 3

User looks up a certain book that they’ve been wanting to  
borrow, and sees results for lenders within their area with  
the book. 

Step 4

User orders book, and selects the option of shipping it straight 
to their house.

Step 5

2-3 business days later, the book arrives. The book comes with 
a prepaid return envelope, so the user can mail the book back 
to Bookshare when they are done. 
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Storyboard 2: Unused Textbooks

Step 1

User has a few unused textbooks that they are hoping to lend 
out, as the textbooks are taking up room in their dorm.

Step 2

User talks about their problem to a friend, and the friend 
mentions a new app that they’ve been using to borrow 
textbooks called Bookshare.

Step 3

User downloads the app and sets up the account on their 
phone. They select that they would like to be a lender.

Step 4

User takes pictures of all the books they wants to lend out and 
fills in information that allows them to connect the books to 
books already in Bookshare’s database.

Step 5

User uploads all their books on to the database, and they get 
someone interested in borrowing one. User selects the dropoff 
option, and drops it off at a local library with a Bookshare bin.

Step 6

After the borrowing period, the user gets their book back by 
having their book delivered back to their address.
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Storyboard 3: Book Recommendations

Step 1

User wants to be able to read all the latest books, but can’t 
afford to keep buying books, nor do they have time to go to 
the library. They want to be able to borrow books easily.

Step 2

User searches for library apps on the app store, and the 
Bookshare app comes up. The user decided to download the 
app and set up an account.

Step 3

User looks at the homepage, where there are new book 
reccomendations. User decides to pick one of the books that 
look interesting.

Step 4

User gets taken to a page with the book listing. Under the 
listing are different nearby lenders that have the book. The 
user selects one of these lenders.

Step 5

User has the book delivered to their house. The book arrives 
in 2-3 business days. After they are done with the book, they 
return the book in the prepaid return envelope.
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Simple Task Flows

Open app On login screen, click to 
make new account

Put required info  
in fields

Go to personalized 
homescreen 

Make an account

Open app Go to book history on 
home screen dropdown

Select past book rented, 
click make a review

Pick rating (# of stars) 
and write a 250  
character review

Confirm review. 
Review is posted after 

moderation period

Make a review of book (literary-wise)

Open app
Go to profile settings 

on home screen  
dropdown

Scroll to location  
settings

Enter updated location 
or zipcode

Change location settings
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Complex Task Flows 1

Open app

Open app

On login screen, scroll 
to recommendations for 

mystery

Go to book history on 
home screen dropdown

Select past book rented, 
click report an issue

Look at book’s details, 
click nearest lender 

listed under

Click one of the  
pre-made responses or 

type in issue

Select delivery  
option and enter in  

exact address

Team will get back to 
you with instructions

Look at delivery 
progress in app

Book delivered to 
address in returnable 

envelope

Rent a book from recommendations list

Report an issue with the book
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Complex Task Flows 2

Open app
On login screen, 

click register book on 
dropdown

Fill out info about book 
and take picture

Book available for 
lending after review 

period

Notification that 
someone has rented 

your book

Pick dropoff location 
(out of kiosks in local 

libraries)

Drop off book, 
confirm in app that it’s 

been dropped off

Look at delivery 
progress in ap

Set up a book to be lent out



Bookshare 10

Paper Prototype 1: Create an Account
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Paper Prototype 2: Report an Issue
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Paper Prototype 3: Rent a Book
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Paper Prototype 4: Lend Out a Book
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Paper Prototype 5: Change Settings
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Paper Prototype 6: Book Recommendations
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Paper Prototype 7: Book Review

Notes from Paper Prototype Critiques:

• Lend and rent pages should be separated. Having them       
  together in one tab is confusing for the user. 
• Advanced filters should be hidden on the homepage/search    
  page until selected
• Searching for a book should go to a different page if you’ve   
  already borrowed it versus if you haven’t borrowed it
• Confirmation messages should be added
• “Confirm rental” at the top is confusing
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Digital Revised Wireframes: Task 1
Rent a book from recommendations list
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Digital Revised Wireframes: Task 2
Register a new book to lend out
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Digital Revised Wireframes: Task 3
Report an issue with a book
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This moodboard was inspired by the layout of antique books 
and newspaper layouts. Both of these types of publications 
tend to have narrow columns, strict block-based grids, and 
a limited amount of white space. The images tend to have 
similar sizes and also follow the grid system.

Since these elements have been standard in publications for 
so long, an app using these elements would immediately have 
the feeling of an old book or newspaper. Bookshare is geared 
towards an audience that loves to read, so taking typographic 
and image cues from printed design into a digital space would 
fit the app well. 
 
The style frames should be:

• Literary 
• Strongly grid-based
• Text-heavy
• Somewhat claustrophobic

Moodboard 1
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Moodboard 1 Style Frames

Summary of Critiques

• Design needs more space
• Too many elements on the home page screen
• Organization of book page is more clear here, with  
  better hierarchy
• Not enough variation with type size and hierarchy
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This moodboard was inspired by fun, quirky vintage lettering 
and posters. These designs are inspirational because they’re 
very evocative of a time and place; since Bookshare is based 
around sharing physical books, users would appreciate 
something that resembled designs of a bygone era.

Besides book cover images, the design of Bookshare is going 
to be fairly text-heavy. This moodboard shows different 
ways that text can be handled in unique, personality-filled 
ways ways. The flatness and color present in the images were 
appealing, and could be applied to the app to make it more 
fun visually. 
 
The style frames should be:

• Colorful
• Quirky/personality-filled
• Strongly text-based
• Evocative of vintage

Moodboard 2
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Moodboard 2 Style Frames

Summary of Critiques

• Color scheme and theme is more appealing here
• Different covers combined with the color scheme might  
  be overwhelming
• Icon based menu is more appealing
• Account creation screen is easier to understand
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Revised Screens: Task 1
Rent a book from recommendations list
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Revised Screens: Task 2
Register a new book to lend out
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Revised Screens: Task 3
Report an issue with a book



Bookshare 27

Style Guide

Typography

Color

Visual Elements
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Final Overview: Task 1
Rent a book from recommendations list
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Final Overview: Task 2
Register a new book to lend out
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Final Overview: Task 3
Report an issue with a book


