Live Happy. Live Healthy. Live Well.

2022 Benefits
Decisions Guide

Open Enrollment

Medical Benefits

Health Savings Account (HSA)

Amazing Benefits Ahead
Thank you so much for being a valued part of our family at Incora. We appreciate all
you do to make Incora a great place to work. We invite you to review this interactive
guide to gather the information you need to make benefits decisions for the coming
year. If you need any help, reach out to TouchCare at 1-866-486-8242.
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Additional Benefits

Questions / Contacts

Good Decisions
Make a Difference
Choosing your plans is one of the most important
decisions you will make, because your choices
last the entire year. Taking the time now to
evaluate your needs, plan costs, and coverage
options will ensure that you choose the best
plans for you and your family.

This guide provides an overview of the benefits program. It is not intended to be a complete description
of the benefits or official summary plan descriptions for these programs. If there is a conflict between this
guide and the official plan documents, the plan documents will govern. Incora reserves the right to modify or
terminate any of the described benefits at any time and for any reason. The descriptions of these benefits
are not a guarantee of current or future employment or benefits. For information about the specific plans
available to you, please contact Human Resources.

Open Enrollment

Medical Benefits

Health Savings Account (HSA)

Time to Make Decisions!

Additional Benefits

Questions / Contacts

Do I Have to Make Selections During Open Enrollment?

Open Enrollment happens once a year. This is the time to select the health plan
and benefits for your needs and the needs of your family.

Yes, unless you experience a qualified status change (a new baby, for example),
Open Enrollment is your once-a-year opportunity to make sure that your benefits
needs are covered.

This guide is here to help. Below you can find user-friendly information
detailing your options.

Benefits protect you from:

2022 OPEN ENROLLMENT
Take Action!
November 1 – November 15, 2021
Your Open Enrollment To-Do List
REVIEW this guide
EXPLORE our benefits website, incorabenefits.com
SCHEDULE a 1:1 Open Enrollment session with TouchCare, your
Benefits Concierge.
ENROLL or make changes to your benefits

 High costs. The average hospital stay costs over $10,000.
 Medical bills. Unpaid medical bills were the leading cause
of US bankruptcies last year.
 Unexpected injuries. Today’s twenty-year-old has a one-in-four
chance of becoming disabled before they retire.
Benefits matter. We are here to help.

Enrollment Tips
 Check to see that your current plans still fit your lifestyle. Choosing
the same coverage year-over-year is easy. Life changes and updating your
benefits can make a difference.
 Don’t just look at the costs. In insurance, a lower premium is typically
offset by fewer features and higher out-of-pocket costs. Plan for the
unexpected by selecting benefits that fit both your risk tolerance and your
needs.
 Read up on the voluntary benefits. No one thinks the worst-case
scenario will happen, but sometimes it does. A small investment now could
mean a life-changing financial scenario for you or your loved ones.
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Consider Your Health Care Needs

Live in California or Texas?

Your health care needs change throughout the years – and so should your benefits.
What worked in the past may not be right for 2022. The first step to making the best
decision is to answer these three questions.

You have an extra medical plan option and dental plan option
that gives you access to local in-network providers only.
Review the plan features at incorabenefits.com.

1. Who are you enrolling in coverage?
When you enroll in benefits, you may also add your eligible
dependents to your coverage:
 Legal spouse
 Registered domestic partner
 Children to age 26
 Unmarried disabled children over age 26 if they are dependent
on you for support
2. How often do you use your health care benefits?
When comparing your medical plan options and costs for coverage,
it’s important to understand what kind of medical care user you are.
Think about how often you and your family use your benefits.
3. What will your health care needs be in 2022?
Upcoming health care expenses are an important factor to consider
when choosing a medical plan:
 Are you having a baby in 2022?
 Do you have an upcoming surgery scheduled?
 Are you managing a chronic condition?
 Do you take prescription drugs regularly?
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Choose Your Medical Plan
We are here to help you pick your medical plan. The HDHP with HSA plan gives you a Base and Buy Up option.

Plan Features

Open Access Plus HDHP Choice Fund HSA
(HDHP with HSA)

Open Access Plus
(PPO)

Base
In-Network

Buy Up
In-Network

In-Network

Deductible: What do I pay before my plan
pays for certain eligible services?

$1,500 individual
$3,000 family

$1,500 individual
$3,000 family

$1,250 individual
$3,750 family

Employer HSA Contribution: How much
money will Incora give me for my HSA?

$500 individual
$1,000 family

$500 individual
$1,000 family

$0

$3,500 individual
$7,000 family

$1,500 individual
$3,000 family

$3,000 individual
$6,000 family

You cover the entire cost of services until your
deductible is met. Your plan will then pay 80%
of your costs.

You cover the entire cost of services until your
deductible is met. Your plan will then pay 100%
of your costs.

Office Visit: $25 copay
Specialist Visit: $50 copay
Lab & X-ray: You pay 20% after deductible
Emergency Room: $250 copay
(waived if admitted)
Hospital Services: You pay 20% after deductible

$54.95 employee only

$71.54 employee only

Out-of-Pocket Maximum: What is the most I’ll
pay in a plan year for covered services before
my plan pays for everything?

Copays, Coinsurance & Deductibles:
How do I pay for covered services?

Employee Premium: How much comes out of
my paycheck each pay period?

Plan Selection: Why would I want this plan?
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For other rates, visit incorabenefits.com.
The HSA is a great all-around plan for savvy health care consumers. HSA funds are yours to
keep, so if you have low health care utilization, that account will grow and can cover you in a year
with higher expenses.

$57.97 employee only
For other rates, visit incorabenefits.com.
The PPO plan is a great option for those
expecting a high usage of health care. You
have a lower deductible and predictable copays
for most services. This plan carries the
least risk of financial impact due to health
care usage.
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Which Plan Is Right for Me?
When deciding which plan is right for you and your family, it is important to compare the out-of-pocket
costs and coverage associated with each plan. This includes what you pay in premiums and what you
pay providers.
Below are examples of health care users on each of our plan offerings. Read each example and
choose the one that best fits your personal situation to know which medical plan may be right for you.
Please note that plans with lower annual costs may not always be the best plan for your family.

Low Health Care User
Amy is healthy and active. Other than the occasional
sinus infection and sprained ankle from running, Amy only
visits her doctor for her annual preventive screenings.
She also fills two generic prescriptions.
What Amy Wants Most: Low Premiums

In-Network Annual Deductible
Total Out-of-Pocket Service Costs
Incora HSA Contributions
2022 Annual Premium for Employee
Only Coverage
Amy’s Estimated Total Annual Cost
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HDHP with HSA
Base Plan

HDHP with HSA
Buy Up Plan

OAP
PPO

Employee Cost

Employee Cost

Employee Cost

$1,500

$1,500

$1,250

$300

$300

$90

($500)

($500)

N/A

$1,428.70

$1,860.04

$1,507.22

$1,228.70

$1,660.04

Amy uses her HSA funds from Incora to pay
for care and has $200 leftover

$1,597.22
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Moderate Health Care User
Bob and his wife, Anna, have faced several health
challenges as they’ve gotten older. Bob has high blood
pressure and high cholesterol. Anna was diagnosed
with diabetes and is under regular treatment. Bob and
Anna are moderate health care users; they receive their
annual preventive screenings, see specialists several
times a year, get lab work, and fill multiple prescriptions
each month.
What Bob Wants Most: Low Out-of-Pocket Costs
and Affordable Premiums

HDHP with HSA
Base Plan

HDHP with HSA
Buy Up Plan

OAP
PPO

Employee Cost

Employee Cost

Employee Cost

In-Network Annual Deductible

$3,000

$3,000

$3,750

Total Out-of-Pocket Service Costs

$2,500

$2,500

$1,300

($1,000)

($1,000)

N/A

2022 Annual Premium for Employee
+ Spouse Coverage

$4,500.60

$5,406.18

$4,665.18

Bob’s Estimated Total Annual Cost

$6,000.60

$6,906.18

$5,965.18

HDHP with HSA
Base Plan

HDHP with HSA
Buy Up Plan

OAP
PPO

Employee Cost

Employee Cost

Employee Cost

In-Network Annual Deductible

$3,000

$3,000

$3,750

Total Out-of-Pocket Service Costs

$7,000

$3,000

$3,200

Incora HSA Contributions

($1,000)

($1,000)

N/A

2022 Annual Premium for
Family Coverage

$6,643.78

$7,980.70

$6,886.62

Felicia’s Estimated Total Annual Cost

$12,643.78

$9,980.70

$10,086.62

Incora HSA Contributions

High Health Care User
Felicia and her husband, Joe, have three children and
are frequent health care users. They have continuous
health care needs for the oldest child with asthma, the
middle child has been diagnosed with Autism Spectrum
Disorder (ASD), and the youngest child recently had ear
surgery to put in tubes. Felicia takes thyroid medication,
and her husband has sleep apnea. There are annual
exams for the whole family, specialist appointments,
seasonal colds, monthly prescriptions, regular physical
and occupational therapies, and an occasional injury
requiring a visit to Urgent Care.
What Felicia Wants Most: Predictable Expenses
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Health Savings Account (HSA)

Get to Know the HDHP with HSA
The HDHP with HSA combines comprehensive medical and prescription drug coverage with a tax-advantaged Health
Savings Account (HSA). This combination gives you more control over how and where you spend your health care
dollars. The plan offers lower premiums, but it has higher annual deductibles. Here is how it works:

Preventive Care: It Pays to Stay Healthy
You pay $0 for covered in-network services, such as
preventive care visits, immunizations, and screenings.

Annual Deductible: The Amount You Pay
Before the Plan Starts Paying
You pay 100% of the cost of medical services until you
meet the annual deductible. The in-network deductible for
both the Base and Buy Up plans is $1,500 for employee
only coverage and $3,000 for family coverage.

Coinsurance: Sharing the Cost (Base Plan)
Once you meet the annual deductible for the Buy Up
Plan, you won’t have to pay coinsurance. For the Base
Plan, you and the plan share the cost of your medical
expenses. The plan will pay a higher percentage of the
cost of care if you choose to use in-network providers.
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Out-of-Pocket Maximum: The Most
You Will Pay
Once you have paid a certain amount in eligible medical
costs, including the deductible, the plan pays 100% of
covered, in-network services for the rest of the plan year.
For the Buy Up plan, when you meet the deductible, you
also reach the out-of-pocket maximum, which means the
plan pays 100% of covered, in-network services for the
rest of the plan year.

HSA: Tax-Advantaged Savings
When you enroll in the HDHP with HSA, you are eligible
to open a Health Savings Account through Cigna HSA
Bank. An HSA is a unique tax-advantaged account
that you can use to pay for current and future eligible
health care expenses, such as doctor and hospital visits,
deductibles, prescriptions, vision and dental care for
yourself and your eligible dependents. Incora makes
contributions to your account each pay period, and you
can make pre-tax contributions by payroll deduction.
Then, you get to decide whether to use the funds in your
HSA to pay for qualified medical expenses or save the
money for the future.

Additional Benefits

Questions / Contacts

Open Enrollment

Medical Benefits

Health Savings Account (HSA)

Additional Benefits

Why Choose an HSA?
 It’s important to understand how an HSA functions. When you choose a plan that utilizes an HSA, it keeps
money in your account. This money can grow and be there for future needs, even into your retirement.
 You’ll need to meet a deductible before the plan pays for services, BUT you can use funds you’ve saved in your
HSA to help meet that deductible. Incora puts $500 (individual coverage) or $1,000 (family coverage) into
your account each year.
 Those dollars stay in your account until you use them. It’s your account, so if you leave the company,
your HSA goes with you.

Who’s Eligible for an HSA?
To be eligible for the tax advantages of the HDHP with HSA, there are a few rules you must meet.
You MUST NOT be:
 Covered by any other health plan, including a pre-tax, traditional Health Care Flexible Spending Account (FSA)
 Claimed as a dependent on another person’s tax return (excluding your spouse’s)
 Enrolled in a Medicare plan option
 In receipt of VA benefits within the past three months
 Without a valid Social Security Number (SSN)
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Top 4 Reasons to Enroll in an
HSA Eligible Plan
1. Contributions, interest, and qualified
purchases are all tax-free.
2. It’s your account. Your HSA goes with
you if you leave Incora.
3. Funds don’t expire. There’s no “use it or
lose it” provision.
4. Incora puts money into your account
every pay period!
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Medical Benefits

Health Savings Account (HSA)

Additional Benefits

Questions / Contacts

Start Your Savings: HSA Contributions

Using HSA Funds for Other Expenses

Your HSA is funded by Incora and through your own contributions. Keep in mind, Incora
HSA contributions count toward annual IRS limits.

If you use your HSA for non-qualified expenses, the distribution will be taxable,
and a 20% penalty will apply if you are under age 65. After age 65, funds can be
withdrawn for any purpose without penalty, but amounts withdrawn will be taxable
as ordinary income.

Coverage Type
Individual
Family

2022 Incora Annual
HSA Contribution

2022 Maximum
Employee
Contribution

2022 IRS
Contribution Limit

$500

$3,150

$3,650

$1,000

$6,300

$7,300

Age 55+ Catch-up
Contribution

Additional $1,000

Pay for Care: Using Your HSA
Your tax-free HSA dollars can be used to pay for qualified health care expenses, such as
deductibles, copays, and coinsurance, to help maintain your health, including:
 Doctor and hospital visits
 Prescription medications
 Dental care (basic services, major services, orthodontia)
 Vision care (exams, glasses, contacts)
For a complete listing of eligible expenses, visit www.irs.gov/publications/p969. Use
your HSA debit card or pay directly from your account online at hsabank.com. Save
your receipts for tax purposes!
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Grow Your Balance: HSA Investment Options
Once you have at least $2,000 in your HSA, you are eligible to invest your funds
to earn money tax-free.
HSA Bank offers a variety of self-directed investment options:
 Stocks, bonds, and mutual funds to select from (trading fees may apply)
 Investments can be allocated into one fund or multiple funds
 Online trading – no fees apply for pre-selected group of mutual funds
 Track balances online or with convenient monthly statements
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Benefit Decisions to Make Now
Dental

Flexible Spending Account (FSA)

Keep that smile bright. Incora offers dental plan options through MetLife. The DHMO is only offered to Texas and
California residents. For more details about the DHMO, visit incorabenefits.com. All plans offer free in-network
preventive care.

Each year you want to participate in the FSAs, you must
actively enroll. You have two options:

DPPO Base

DPPO Buy Up

 Lower cost for coverage

 Higher cost for coverage

 Calendar Year Benefit Maximum: $1,500/person

 Calendar Year Benefit Maximum: $2,000/person

 Basic & Restorative Services: You pay
20% after deductible

 Basic & Restorative Services: You pay 10%
after deductible

 Major Services: You pay 50% after deductible

 Major Services: You pay 40% after deductible

 No orthodontia coverage

 Benefits for orthodontia for children up to age 19

Vision
Incora offers two vision plan options through MetLife.
Base Vision PPO

Buy Up Vision PPO

 Lower premiums

 Lower copays

 Higher copay for eye exam, frames and lenses

 Increased allowances for frames

 Lower allowances for frames

 Higher premiums

 Benefits for frames every 24 months

 Benefits for frames every 12 months
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 Health Care FSA: Contribute up to $2,750
pre-tax to pay for eligible health care expenses.
HSA participants are not eligible to participate in
the Health Care FSA.
 Dependent Care FSA: Contribute up to $5,000
pre-tax ($2,500 if married but filing taxes
separately) to pay for dependent care expenses
for children under age 13 and elder dependents.
For more information, including to learn how FSAs
work, visit incorabenefits.com.
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Voluntary Life and AD&D Insurance

Hospital Indemnity

In addition to company-paid life and AD&D insurance, Incora offers you a chance to
purchase voluntary life and AD&D for yourself, your spouse or domestic partner, and
your children. Evidence of Insurability may be required.

Hospital Indemnity Insurance pays a daily benefit if you have a covered stay in the
hospital, critical care unit, or rehabilitation facility. You may choose between the Low
Plan and the High Plan.

 Employee: The lesser of 5x salary or $1,000,000 in $10,000 increments

Legal

 Spouse/DP: $500,000 in $5,000 increments, not to exceed 50% of
employee coverage

ARAG Legal insurance connects you to network attorneys who can assist you on a
variety of legal matters.

 Children: 6 months to 26 years: $10,000 (under 6 months: $250)

Disability
A severe injury or illness can be debilitating for you and your family. We are here
to help. While Incora pays the full cost of short-term disability (STD) and long-term
disability (LTD) Insurance, you have the option of purchasing voluntary buy-up STD for
additional benefits.

Accidental Injury
Accidental Injury insurance helps you pay for expenses related to unexpected accidents
and injuries. You may choose between the Low Plan and the High Plan.

Critical Illness
Critical Illness insurance pays a benefit upon diagnosis of a covered illness, such as
heart attack, coma, cancer, or kidney failure.
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What Is It Going to Cost Me?
For full details on your cost for these coverages, visit incorabenefits.com.
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Benefit

Dedicated Benefits Site

Healthcare Concierge

Comprehensive information including full plan details,
contacts, notices, costs, links, videos, and more can all
be found at incorabenefits.com.

Medical/Rx

Benefit Carriers
You can also contact the carriers below for more
information on their benefits.

Here’s to your health
and wellness!

Additional Benefits

Questions / Contacts

Contact

Phone

Website

TouchCare

1-866-486-8242

touchcare.com
assist@touchcare.com

Cigna

1-800-244-6224

cigna.com

Cigna/Express Scripts

1-800-835-3784

cigna.com

Health Saving
Account (HSA)

Cigna

1-800-244-6224

cigna.com

Supplemental Health

Voya

1-877-236-6224

presents.voya.com/EBRC/Incora

Rx Home Delivery

Dental

MetLife

1-800-942-0854

metlife.com

Vision

MetLife

1-855-638-3931

metlife.com

Ameriflex

TBD

TBD

Life and AD&D, Leave
and Disability

Cigna

1-888-842-4462

cigna.com

Legal Plan

ARAG

1-800-247-4184

araglegal.com/myinfo
Code: 18727in

Flexible Spending
Account (FSA)

This communication highlights some of your Incora benefit plans. Your actual rights and benefits are governed by the
official plan documents. If any discrepancy exists between this communication and the official plan documents, the
plan documents will prevail. Incora reserves the right to change any benefit plan without notice. Benefits are not a
guarantee of employment.
©2022 Communication Partners, Inc. www.commpart.com
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