
TELEVËDA’S EMPOWERED LIVING CLASSES SEND
MOODS AND STAFF EFFICIENCY SOARING

C A S E  S T U D Y

Beatitudes Campus is a senior living community
committed to helping seniors and retirees enjoy healthy
and happy lives. With multi-denominational spiritual
offerings, wellness opportunities, and frequent community
activities, Beatitudes’ mission is to provide the ability for all
its residents to find a mentally, physically, and spiritually
fulfilling lifestyle. 
 
However, as with any community, residents often keep to
the same social circles, feel disconnected during “off-
hours,” or simply don’t find activities with which they truly
want to engage. Beatitudes was in need of a solution that
met three goals.

televëda began their first flagship
Empowered Living class at 2:00 p.m. on
a Saturday: a peak “dead zone” for
Beatitudes, during which residents
aren’t occupied with other community
activities and typically keep to
themselves. televëda’s simple
streaming platform made it possible
for individuals to virtually join classes
and interact with their peers through
video. Beatitudes’ hope was that
televëda’s diverse digital streaming
solutions would help them meet all
three of their goals and receive high
resident satisfaction ratings.

BEATITUDES CAMPUS

Offer programs and activities during times where
staff resources are minimal 

TELEVËDA'S SOLUTION
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Increase overall resident engagement

Share internal activities with both members and
non-members
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Beatitudes' Goals

Empowered Living: A 60-minute interactive wellness experience
for older adults promoting physical activity, cognitive stimulation,
and social participation. These classes can be offered in person, or
broadcasted with a live instructor from any device.



A total of 44 residents participated in the program, and after 9 weeks, participants reported feeling exponentially
more engaged and connected with one another. The mood scores and survey results were glowing–so much so
that Beatitudes ultimately made the decision to partner with televëda long term. The exceptional resident
satisfaction was only multiplied by the resulting staffing efficiencies, cost savings, and competitive advantages for
the campus as a whole.

Betty D.
Resident

RESULTS

More efficient
staff

Increased resident
interaction

Reduced
healthcare
costs

Competitive
advantage among
other communities

I love the interactions and camaraderie that Empowered
Living brings, and the energy of the class!

The platform is easy-to-use and televëda's team provides
all of the tech support, onboarding, and training for the
residents, which is very helpful because it makes
adoption easy for residents and shifts the burden away
from our staff.

Jon Schilling
Director of Life Enrichment

Beatitudes

IMPACT

IMPROVED STAFF EFFICIENCY

Beatitudes’ staffing shortage on weekends limited their
ability to offer any programs or activities on Saturdays
and Sundays. With the introduction of televëda’s
Saturday program, residents finally had something to
look forward to during their typically slow afternoons.
Memory Care staff, who are traditionally overworked,
especially noticed the positive impact of televëda. While
Memory Care residents were busy enjoying the
program, the staff found time to focus on other needs.

$2,880
A MONTH DUE TO REDUCED

STAFFING NEEDS

B E A T I T U D E S  I S  N O W  S A V I N G



INCREASED SAVINGS
Before televëda, Beatitudes’ programming would be produced in each of the three different communities, by
three different instructors. Now, one single class can be streamed at all three locations simultaneously. This
saves significant time and money for the campus by reducing staffing needs, while simultaneously increasing
resident satisfaction and engagement.

RESIDENT ENGAGEMENT
The impact of televëda on resident engagement on-
campus was undeniable: residents began co-mingling,
participating in activities during historically slow times of
the week, and feeling happier overall. And, this satisfaction
also trickled into their lives off-campus: one resident joined
in on a class from a friend’s house while he was away on a
break. This type of effortless off-campus engagement will
have a huge impact on Beatitudes’ long-term retention and
resident satisfaction.

COMPETITIVE ADVANTAGE AMONG SIMILAR COMMUNITIES
Live streamed programming puts Beatitudes at a significant advantage over competing senior living
communities. Most communities offer a limited amount of basic in-person activities, but televëda enables
Beatitudes to offer diverse programming options with less effort and money spent. Even friends and family
members of residents have joined or streamed the classes, and are impressed by the expert staff and
engaging content.

INTERACTION OF RESIDENTS FROM DIFFERENT COMMUNITIES
Beatitudes residents from different communities don’t usually interact, but that changed with the introduction
of televëda. For the first time, Assisted Living and Independent Living residents were sharing a space and
connecting with each other in ways staff hadn’t seen before.

A TELEVËDA STORY

Two residents of Polish
descent had been living in
Beatitudes for over a year in
different communities.
Through televëda, they
were able to connect with
each other for the first time,
and quickly became friends.
This is just one of many
interactions that this
program initiated, and the
staff loved watching this
progress.



FUTURE PARTNERSHIP
televëda is excited to continue working with Beatitudes to empower residents with the social, personal, and
health benefits of the programs. With this long-term partnership, televëda is consistently releasing more
innovative content to help Beatitudes meet and exceed all of their community goals.
 
Of course, the ultimate marker of success is resident satisfaction. Community members were thrilled to have
been able to participate in an activity that strengthened their minds and bodies all while creating opportunities
for them to build positive relationships with their neighbors.

I really love that it keeps me moving. It gets me out of my
room. Shruti and Teresa are great teachers and I would love
to see this continue!

Helen H.
Resident

“televëda's classes have been a rousing success from the get-
go. Residents are looking forward to the classes every week.
They love the energy of the instructors and are most excited
about challenging their mind through the brain games. They
feel a sense of accomplishment. Most importantly, the
platform has made socialization more accessible to our
residents, as they are now able to participate virtually from
anywhere on Campus.This helps us provide maximum
resident engagement. televëda earns my highest
recommendation."

Jon Schilling
Director of Life Enrichment

Beatitudes


